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Indiana crc ~1955 — loan 1956 

30 Fire 30 Fire 90 


90 
& Cas. Stocks & Cas. Stocks 


January 3! 282.0 290.8 278.1 348.0 
February 28 288.0 291.9 286.3 360.0 
March 31 286.3 293.3 299.6 385.0 
April 30 294.9 301.4 285.2 384.2 
May 31! 296.4 297.5 268.6 358.9 
June 30 312.3 325.9 266.7 373.0 
July 31 309.1 345.6 277.7 392.2 
August 3! 294.8 342.9 266.5 377.3 
September 30 280.6 346.8 251.8 360.1 
October 31 271.4 336.2 

November 30 290.7 361.4 

December 31 290.8 361.1 
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Home Offic BURGLARY 


Consolidated GENERAL LIABILITY 


Building 
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Indianapolis 
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( Omi INS A ON The index of 90 stocks is based on Standard & Poor's daily stock price 
ndexes of 50 industrial, 20 railroad and 20 public utility stocks combined 


Ihe 90 stocks and the 30 fire and casualty stocks were at 100 in June, 1944 
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Avg Aug Avg 

1939 = 1956 1939 

F Boston 210 646 Minneapolis 202 

American Appraisals avoid losses New York 219 68! Kansas City 209 

o Buffalo 205 675 St. Louis 208 

due to under-insurance Baltimore 198 = 648 Atlanta 186 

Philadelphia 196 628 Dallas 171 

Continuous American Appraisal Service® prevents Pittsburgh 219 625 New Orleans 194 

under-insurance by providing current valuation Cincinnati 209 612 Denver 195 

Cleveland 206 649 Seattle 196 

Chicago 205 602 San Francisco 163 

are always available when proot is needed, Indianapolis 206 642 Los Angeles 167 
Detroit 208 

The Milwaukee 209 National Average 200 


AMERICAN APPRAISAL 25:0. 9-100, st, corn, on a 


ire items such as plumbing, heating, light 
< Ompamy stem, et ( is based on average costs under normal condit 

sllow © for « time, premiums on materials, or spec cond 

Leader in Property Valuation he composite of four types of buildings, frame, brick, concrete 


ind therefore ould be used only as a trend as it is not apy ab 
Home Office: Milwaukee - Wisconsin j » Furnished courtesy of the American Appraisal Compa 


facts —based on records that command respect and 
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The current America Fore national magazine advertising 
informs the public about the prompt assistance rendered 
A Me Me a Me a es 

and broker when disaster hits a community. 


This 
America Fore Advertisement 
appears currently in the following 
national publications: 


* THE SATURDAY EVENING POST * LIFE 
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W | | AT The tape measure may provide at 


uccurale measurement of girth but girth is no 


| )( ) Y ( I | IS|s accurate measurement of leadership. In this highly 


technical age “‘close tolerances” are every-day 


‘T( ) M KASI | R ht standards whether gauging the accuracy of a 


fine moving part in a precision instrument or 


LKA | ERS | | P. bas y evaluating the services rendered by a busines 


organization. ‘The philosophy of Chubb & Son for 


almost three-quarters of a century is characterized 
by the development and expansion of the 
individual phases of its service each 

precison part of a precision function. Its leadership 
is the natural result of its “close tolerance 
performance. Chubb & Son squarely meets today’ 
exacting methods of gauging... a true measure 


of leadership. 
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Tested Activities for Fire Prevention zations. There are additional se 
Committees. tions on special projects, publicity 


practical and year-round activities 
| 


eq 


most Single copies available mithout 


uccessiul in recen a n gaining cost from the Federation of Mutual 
| noport i”) > : , 
ipport for nre pre Fire Insurance Companies, 20 North 


local publ 

} ee : 
ention activities, are illustrated in [/acker Drive, Chicago 6, IIl 
the revised ; | «panded fourth 


edition of this | let. The project 
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Safety Education by A. I. Florio, 
associate professor of safety edu 
cation and G, T. Stafford, pro 
fessor of physical education, the 
University of Illinois. 


elected at ! } Nn ubmiutted 
in the innual ‘“‘National = Inte 
hamber kire Safety Contest spon 
ored by the Chamber of Commerce 
of the | nited tate ind trom the 
annual contest of the itional Fire This book includes the latest in 
Protection Associatior formation on the safety needs of all 

Included are sugs ons for proj areas of living: home, factory, farm, 
ects by civic g city depart chool and community It thus 
ment bi irganizations, covers the significant areas where 


chools, church and you organ the greatest number of accidents 
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1,750,000 Shares 
The American Insurance Company 


Capital Stock 
© $25 1 Share 
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ct to the terms and conditions as set 
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Kidder, Peabody & Co. 











occur. A positive approach is taken 
with the book defining what to do 
rather than what not to do 

Part 1 deals with safety educa 
tion, particularly in the school, while 
part 2 breaks down the various 
phases of safety, such as pedestrian, 
bicycle, home and fire. 

327 pages; $5 50 per copy Pub 
lished by the McGraw-Hill Book 
Company, Inc. 330 West 42nd 
Street, New York 36, N. Y 


How to Get Industrial and Business 
Publicity by Charles EF. St. Thomas 


This book describes the step by 
tep methods by which a firm can 
make use of effective publicity. It is 
not concerned with why a publicit 
operation is necessary but rathet 
with how such a function can be 
organized and run most efficiently 
The book is addressed particularly 
to those smaller firms to which good 
publicity can bring direct results, 
but is also extremely valuable for 
all business personnel connected with 
public relations 

\lthough the book deals with 
publicity for industrial firms, the 
principles and practices described 
are applicable to an insurance or 
ganization with the proper inter 
pretation 

The author points out that pub 
licity has many faces and 1s a twin 
brother to many other company ae 
tivitie He describes how it goes 
hand-in-hand with the building of 
the con pany name and that of it 
product The tying-in of publicity 
with sales, with community rela 
tions and with merchandising 
tivitie 


iuthor, long 


(;sraduate S 
1 at the Univers 
pat Michigan State 
Wavne Unive 
ity ot Detror 
146 bom 
lished 
( hestnut 


delphi 


Best's Fire and Casualty News 








The Aetna Fieldman 
Ils a Good Man to Know 
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$ to appoint agents outside 
ent ind broker 
M iltiple Line Train 
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The Aetna was one of the first insurance companie 
and Aetna fieldmen long have worked in close c 
Today, a high proportion of Aetna fieldmen are gradu 


School for Fieldmen— which covers all phases of property and ca 


empha is on the problems and vic wpoint of the agent 
Ihe Aetna fieldman is especially qualified to help you with unusual problems—to give 
He is a good man to know 


practical suggestions on building a more profitable business 











Meet E. C. Hill—State Agent, Louisville, Kentucky 


Eemers Ne ‘ - 
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Meet R. A. Wieber—Wayne County Manager, Detroit, 
Mich. Bob enjoys meeting people, and his warm personality 


him a valued trend and business adviser to love 


' 
t¢ 


irance agents in the Detroit area. His principai 


hotography and the use of a private pilot 


interests also include golf nting and 


) the Elks. During World War Il Bob 
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Unusual Agency Contracts... . 


iS YOUR OPPORTUNITY to secure an unusual 


agency contract if you can meet our qualifica 
tion Contact the Home Office of the Group for 


further mformation 


AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retro pective Automobile Com 


mission Contracts 


MOBILE HOME Agents 





The St. Louis Insurance Group offers attrac 





tive Agency Commission Agreements for Fire 
yew Theft, Combined Additional Coverage, Vendors 


Single Interest and Collision on Mobile Homes. 





ba 
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CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life. Health & Accident Insurance Applying to Automobiles and Mobile Homes financing. 


> cn : 
ST. LOUIS INSURANCE GROUP ,~ 


LOUIS FIRE AND MARINE INS. CO 


PANCE SMPANY OF ST *e 


4144 LINDELL BLVD OLIVE 2-2000 ST. LOUIS 8, MO 
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SEMI-ANNUAL EXPERIENCE 
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mutual companies 


6/30/55 12/31/55 
Total Admitted Asset $657,197 $900,802 
Policyholders’ Surplus 308,378 114,490 
Conditional Surplus F 41,895 42,977 
Case Loss Reserves 219.939 244 548 
Unearned Prer ums 255,618 253,526 
Net Premiums Written 301 060 §92.291 
Net Premiums Earned 271,635 §70.118 
Loss Ratio * 58.2 60.8 
Expense Ratio 245 264 
ombined Loss & 
Exp. Ratio 62.7 86.4 
nderwriting Profit " 60.787 
Net Investment in ” i9 373 
Other Investr ns 11.733 
Federa neurt 6,236 
44.790 


Par Oc tober 1956 





six months—per share earnings 


Estimated Per Share 
Mid-Year 1956 Estimated Per Share Earning Liquidating Value 
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CALIFORNIA 


.a step in the nght direction 
for traffic safety... 


JAALLSTATE 


For October, 1956 
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REINSURANCE 


Expanding economy of 
these times requires 
great enlargement of 
scope, capacity, secur- 
ity, service—in all fields, 
especially in Insurance. 
Big factor is added Re- 
insurance—ample _rein- 
forcement—(Our sole 
business). 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 
Insurance Exchange Bldg 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 Williem Street 175 West Jeckson 100 Bush Street 1139 W. bth Street 
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JAMES R. McPHERSON 
Assistant Professor of Economics and 
Finance, Boston College 
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Competition—Contir 


individual differences, the number 
of such qualified persons always will 
be limited. It may be necessary in 
insurance to develop more semi-pro 
fessionals, as the nurse aids the dox 

tor, or the medical intern who serves 
an apprenticeship followed by intern 
ship. Perhaps in the insurance in 


dustry it is necessary to evolve a 


system wherein solicitors attain a 


status of interns, some of whom rise 
to the status of insurance counselor 
and adviser (as the words have been 
used in this context ) 


Solicitation of Clients 


\mong insurance producers the 
concept of competition involves, to 
be sure, solicitation of clients. Thus, 
competition sometimes involves the 
securing of a client who previously 
erved by 


has been other in 


| have heard in 
urance men praise other insurance 
men by referring to them as the type 


SOT 
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who would not “‘steal an 
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other customers.” I have 


never been able to figure out whether 
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other line of busine 


salesman and in selling an intangible 
in comparison to a tangible product 
so he is. But in this day of keen 
competition for the insurance dollar 
the stock insurance agent must em 
ploy extraordinary effort if his pres 
ent position is to be maintained.” 

It is suggested that the potential 
consumer of insurance, in ignorance, 
buys products and services other 
than insurance because he is un 
aware of the contribution which in 
make to solving hus 
short, the 


Surance can 
problems. In consumer 
has been inadequately counseled ; he 
does not appreciate what insurance 
can do for him: and thus he attrib 
utes different utilities to other com 
peting products and services. He 
has a scale of preferences which ar 
different that he 
were adequately counseled 


The fact 


selling is difficult and complex be 


would have if he 


remains that insurance 
cause the problems which insurance 
can help to solve are frequently in 
herently difficult and complex. Thus, 
insurance producers, while taking 
advantage of all of the advances of 
the social sciences, must, at the same 
that 


the ability to communi 


time, realize selling involves 
more than 
cate with the clients, more than the 
ability to avoid technical language, 
than 


counseling—it 


more advice-giving, guiding, 


involves the whol 
concept of a profession as a chem 
hed, 
ervice to one’s fellow men 
insurance 


The 
] 


conceived as 


constructive, and important 
industr i 

one operating 
monopolistic competition. It 
vond the scope of this work to at 
tempt to spell out the theory of how 
and the indust: 
would work toward an equilibrium 


When 


to in the text, it will be identi 


individuals, firms, 


position competition is re 


ferred 


fied as either price competition or 


those various ingenious techniques 


used b 


firms operating under mo 
The 


may quarrel with the use of the 


nopolistic competition unini 


tiate| 


word monopolistic” in reference to 
urance industry 


ume that the 


the im 
readers are sufficient] 
conversant with the work of Profe 

Chan berlin, that no apology 1 
necessat | ’ 


(nor shall one be ottere 
the proper deseription of the in 
Not only houl we 


ler the corporations, whether 


rance industry 
proht (sto k ) or non pront 
aS operating under mo 


ntinued on page 24 
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the brand-new FAMILY AUTO POL- Bulletin RIGHT NOW! 
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SECURITY-CONNECTICUT INSURANCE COMPANIES 
Dept!7E, New Haven 5, Connecticut 
Please send me, without cost or obligation, your current Agency 


Sales Bulletin on the new FAMILY AUTO POLICY 


Our sales approach is unique, 
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Competition 


irom pode Lé 


nopolistic competition, but also the 
supply of services of insurance pro 
ducers must be conceived as a sched 
ule wherein the quantity (or volume, 
or number) of persons who would 
| offer their to 
lextent directly, with the price ob 
tainable for those services 


These 


| jwnorance 


services varies, some 


remarks are made in 
of the to 
price control exists in the insurance 
| industry Rather, the extent to 
which price control does exist makes 
|it all the more relevant that the in 
|dividual agency differentiate its 
 oroduct by branding, 1.¢., advertis 
|ing and the building up of personal 
| confidence in the minds of the clients 
so that shall be that the 
‘insured is unaware, generally, and 


not 


degree which 


the result 


shows no particular desire for know 
ing the name, the finantial resources 
the administrative policies, the claim 
settlement policies of the compan 

which the 
which or through which the 
the 
the chent 


agent represents, or i 
broke 
obtains insurance contract for 
Insurance producers wit} 
established reputations must be in 


cluded as 


cet 


offering their services un 


conditions of some degree of 


monopoly It is the 


irrelevant 
moment whether or 


tor 
those 
tations have any basis in fact 


not repu 
How 
ever, it 18 to acknowledge 
that they 


ditions which can only be de 


relevant 


work under market cor 
cribed 
}as monopolistic competition 


The 


within 


Insurance Indust 18 


oe 


which insurance compani 


| also under 


operate conditions of 


monopolistic competition. A firm 

engaged in monopolistic competitior 

| when it produces a good or a 
ignificantly different in the « 

the consumers trom the 

stitutes. but 

mall 


market supply of its gener 


whose output 


up a proportiot a? 
product The element of m 


is present in that no other fir 
he 


lraveler’s Fire Insurance Compan 
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xample, has a comple te monot 
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No other 
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Competition—from page 24 


good, close substitutes present in 
states where a “‘standard-policy”’ is 
issued 

Iven when one considers the 
miarket in which standardized poli 
cles are issued—such as the com 
pulsory automobile liability policy 
in Massachusetts, or the workmen’s 
compensation policy in many states 

he cannot say that they are sold 
under conditions of pure competi 
tion. There are many reasons why 
such an apparently-similar product 
may be significantly different in the 
minds of the buyers from that issued 
by another insurance company with 
the results that a policy issued by 
one company is an imperfect sub 
stitute for that issued by another 
It does not matter whether the dif 
ferentiation is real or imagined. As 
long as the product seems different 
in the minds of the buyers, the prod 
uct is differentiated; and therefore 
it is sold under conditions of mo 
nopolistic competition 

IKven in the case of compulsory 
insurance the buyer may consider 
thre personal qualities of the seller, 
uch as his personality, his reputa 
tion, his courtesy. As long as the 
buyer considers these things as a 
source of, or a reason for, distin 
guishing among alternative oppor 
tunities, he will prefer to buy hi 
‘oods from one seller rather than 
another at approximately equal 
prices, or even at exactly equal 


prices 


Professional Behavior 


1 hie \merican \gency 
ha heen able to survive the 
petition afforded by direct 

1»! because buvers of in 
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rance seller and th 

lhe convemence of 
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placing important empha 
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ve do not know specifically and | 
exactly the extent to which protes 
sional behavior, when practiced by 
the managers of insurance compa 
nies, 1s recognized, identified, and 
rewarded by insurance buyers. In 
tuitively we know that the profes 
ional attitude by managers of in 
urance companies shall succeed and 
he rewarded by the general publi 
\nalysis of the insurance market, 
if broken down to specific contracts, 
would demonstrate even further de 
yrees of monopoly. One might say 
that marine policies in Massachu 
setts were issued or sold under 
conditions of duopoly, or at best, 
oligopoly. Other contracts, such as 
professional liability policies are 
also issued under conditions of 
oligopoly simply because there are 


only a few companies which 


are 

willing to underwrite such risks 
(on the other hand, there are in 
tances W ‘sold” 


where protection 1s ‘‘s 


under conditions of  oligopolisti 


competition such as the coverage | 


provided by an extended coverage 
endorsement for the indemnification 
to the assured for damage done to 
his trees caused by the perils named 
in the contract. In this instance 
however, the reason why a few firms 

sue such policies is not that under 
writing policies have brought about 
this result; rather the explanation 
lies in the fact that there are only a 
few agents who either are interested 

providing their clients with such 
protection, or understand the rate 
ilculations and policy forms neces 
iry to complete such a contract 


Perhaps the same explanation mm 


ty 
wccount, in part, for the relatively 


mall amount of additional living 


expense Imnsurarice 1 sued It ceT 
tainly does account tor the relatively 
mall amount of business interrup 
tior i? lrance and extra-expet ( 

Trance provi led hor Americat 
usine ‘ 


I he lack of price competition 
as it exists) because of, frequently 
tatutory decree in out monopolisti 
il] ompetitive insurance industry 


rovides one of the conditions whicl 


eneral agreed to be nece in 
umong the recognized professions 
this connectior Morgan sAvVS 
\mor y the prot 0nS a coce of 
ethin ipt to develop t} at mong 
ther things, forbids price competi 
Doctors in a given area and 
vith a given kind of practice, usually 
have lentical ched ile oT fees for 
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Discover Yew 
Profit Sources 


Great American agents are increasing their sales vol- 
ume by promoting several types of coverage that have 
long been overlooked as profit produ ers. They are doing 
so with the aid of smartly designed, sales-stimulating 
folders recently developed for 












their use. These folders are highly 
attractive, profusely illustrated 


and printed in eye-cats hing color 


@ Ask the Great American field 
man in your area to show you 
samples. Or, write directly to the 
Company 
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1 hie filing provided lf il i 
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vational 
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tute vice rate re and 


I he Ma 


bureau 


ssachusetts Automobile 
recommended 
than 20% in 
state’s compulsory automobile 


1957 


Kating has 
an increase ol 
that 


liability 


more 
rates tor Commis 


sioner Humphreys, who has au 
thority to set the rates, 1s expected 
sched 


to announce a tentative new 


ule by September 15. The situation 
in the state will be further compl 
cated by the fact that the 


renewal agreement which the com 


ireeze 
voluntarily undertaken 
into next year \ 
full 


investigation of all phases of motor 


panies have 


does not extend 


proposal for a scale legislative 
insurance has been made by 
a Massachusetts State 


vehicle 
Kepre senta 
tive following the predicted increase 
state’s liability When 


‘¢ ptem 


in the rates 
the Legislature reconvenes 
ber 25, he will ask for the appoint 
ment of a special commission with 
an appropriation of $100,000 
Revised private pa auto 
filed by the 
asualty Under 
Mutual 


hecame 


enger 


mobile liability rate 


National Bureau of ¢ 


writers and the Insurance 
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in Florida 
include 


\ugust 15 
vhich 


Phe changes 
increases and de 
ary by territory and classi 
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Revised private passenger auto 
mobile liability rates fled in South 
Carolina by the National 
Casualty 
Mutual 


hecame effective September 5 


Sureau ol 
Underwriters and the 
Insurance Bureau 
The 
changes vary by territory and classi 
include both 


and decreases, 


Rating 


fication and increases 


with rates for youny 


male drivers substantially higher 
soth 


automobile 


have also 
hability 


nesota effective the same day 


Bureaus revised 


Min 


There 


rates tor 


are increases and decreases depend 
and territory 


statewide average rate tor 


ing on classification 
with the 
the stock 


changed 


( ompanies remaining un 


Revised private 
lability 
the State of Ohio were announced 
by the Mutual 


Bureau effective Septembet 12. 1956 


passenger auto 


mobile insurance rates for 


Insurance Rating 


W.C. FILING APPROVED 


lf OLLOWING HEARINGS held last July 
McConnell ha ap 


re vised 


(ommiussioner 
workmen's 
filing of the ¢ 


Inspection Rating Bureau 


proved a com 
ilifornia 


Che new 


effective (x 


pensation 


filing, which became 


tober 1, results in an overall averaye 
level 
195] 


rating plan which had 


decrease in the manual rate 


of 3.7% and re-establishes the 
experience 
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Maloney 


tormer (om 


missioner; 
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National nder 
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ivency connection may 


your community 


how to prevent 
disability from diabetes, to help the 


is known about 
individual to enjoy a long, produc- 
tive, self-sufficient, satisfying life. 
Preventive medicine in industry 
has thus become a case finding pro 
find medical 
when they 
amenable to treatment and control, 


gram, Its aim is to 


conditions early are 
to see that they have proper medical 
prevent 
becoming disabling. 


€ 
NOW 


supervision to them from 
there is added a third as 


pect, “Constructive Medicine,” a 
concept promulgated by Dr. Edward 
Stieglitz, This wait for 


conditions to develop before taking 


does not 


active medical steps. Constructive 


medicine means working with a 
healthy individual to assist him in 
life that 
keep him healthy or even improve 


luis level of health. 


planning a way of will 


| have stated that it was industry 


which started industrial medicine, 
and 
Now industry’s 
held of 


medicine 


needed it, wanted it 
set about getting it 
the 


constructive 


Industry 


needs lie in 
and 


preventive 
There 
are many reasons why this 1s so 
(Ine important reason is the growth 
of prepaid health insurance plans to 
COVEl 
Ihe 
cale of benefits in these plans have 
And 


collective 


non-occupational disabilities 


breadth of and the 


coverage 


increased either voluntarily 


or through bargaining, 


industry in greater numbers has 


heen paying the whole cost of these 
benefits. So it 1s common today tor 
yroup benefits plans to cost industry 
five to ten much as their 


W orkmen 


These benefits are paid for non 


times as 


Compensation costs 


Here then 
is one of industry’s significant rea 


occupational disabilities 


sons for needing and seeking an 


industrial medical program that goes 
beyond curative traumatic surgery 
and involves itself in preventive and 
constructive medicine, These disa 
bility benefits plans are experience 
rated: that is, the cost of the plan 
the amount and 


extent of disability that must be paid 


is determined by 


for. Thus, if preventive and con 


structive medicine can keep people 


from becoming sick and disabled, 


there will be less drain on the fund, 
will be 


the net costs to industry 


less, and the benefits to the worker 


may thereby be increased 


\nother 


cdlustr row 


important reason tor mn 


if . 
gy need tor preventive 


and constructive medicine lies in the 
increasing significance of the human 
element in the production scene. To 
describe this I quote John L. Me 

Caffrey, from “Management Briefs” 
in the Chemical Digest. He states: 

“The biggest trouble with industry 
is that it is full of human beings. . 

“You will learn to your sorrow that, 
while a drill press never sulks, or 
a drop hammer never gets jealous 
of other drop hammers, the same 
said for people You 
learn that a turret lathe may 
run one part for ten years without 
affecting its 


cannot be 
will 


willingness to be 
switched at any time to another part 
“You will learn that you have with 
people the same general problems 
of preventive maintenance, prema 
ture obsolescence, or complete op 
erational failure that you have with 
machines. Only they are very much 
to solve.” 

like to add _ that 
cannot be solved adequately without 
a modern industrial pro 


harder 

[ would they 
medical 
gram geared to the preventive and 
This 


with 


constructive approach. must 
that the 
whole man, the individual, in hi 
total 


he a program deals 


environment, his environment 
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dustry 


The Right Orientation 


with 
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individual effectiveness of its people 
Here | the “individual 
effectiveness” rather than “health.” 
(One cannot expect to make pertect 


Industry needs physicians 


maintain and increase 


use term 


physical specimens out of the entire 
working population, By the 


“individual 


term 
effectiveness” | mean 
the ability of a worker to perform 
his chosen work well and to live 
well in the environment in and out 
ide of the that 
summation of all the fac 


tors that affect a person’s productive 


plant; by term | 


mean the 


capacities. This can be significantly 
industrial medical 
staffed 


personnel trained and 


affected by an 
rogram, but only if it is 
by medical 
onented in preventive and construc 
tive medicine 

an engineer it 18 contrary to 
my training to accept unsatistactory 
conditions without trying to change 
then \\ hen | find some ol my own 
along at half 


people going speed, 
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to assure continu proper job 
placement 

| am ¢ ed that the best way 
to handle the aging problem in in 
lust 10 in trial medical 
department ini milan in the 
on t t team p the prac 
tice oft reventive and constructive 
medicine \ctually e are talking 
ibout t health maintenance and 
ould well apply a lesson learned 


ears avo in the field of child health 


aintenanice Pediatriciat made 
ttle | preventive practice 
ti] the he ealth programs 
{Ti ‘ the etting that 
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cart ealth ¢ Industry 
eat in 1denty etting tor adult 
TOUT ith which the industrial 
pliysi ul york in applying 
the techy ( f health edue ation, 
healt! inseling and case finding 
Ihe ‘ oriente community 
’ h like the pediatri 
andle the lefinitive pre 
el e health care 
or thei tient ust a the now 
treat ( { curative 
rT e { ( ferred by in 
f ~ 
| hese ‘ ‘ ( ome of 
the thu that me t needs trom 
the p il ny - | | ‘ tated 
that il sel re not turning 
rent meet those 
p F hat idea a 
i OT ha 
or ! t r treat 
1) it his alnal 
{ n treat 
é } rove emendousl 


| hat 
tient 


means, however, that the pa 
must have sickness or 
disease to be diagnosed and to be 


treated 


some 


The average physician is 
baffled by a patient who has nothing 
‘wrong’ with The patient 
must furnish the doctor a symptom 


him. 


or a physical finding or some ab- 
normal laboratory test as a point of 
departure in the technique of diag 
nosis and treatment 

But the need of industry is to keep 
well people well. Here is the serious 
need for a physician oriented to 
health as well as oriented to sick 
ness and disease. Further, keeping 
well people well requires an in-plant 
physician. He must know 
dustrial scene, the production prob 
the 
union contract, the placement possi 
bilities and a host of such things 
(hese will have a bearing on how he 


the in 


lems, the labor relations picture, 


handles his cases 
Even the physician who will never 
actually practice industrial medicine 


will inevitably who 


treat people 
work somewhere in some plant. He 
needs to know something about in 


dustry and industrial medicine if 
he is to do an adequate job of taking 
care of his patient. And particularly 
if he is to play his proper role in the 
development of health maintenance 
of our industrial population 

| am impressed with the progress 
that is being made in graduate edu 
industrial Che 
recently developed Board Certifica 
tion in Industrial Medicine will give 

| he Tre ha 
progress in 
More effort 
is needed to furnish short orientation 


cation in medicine 


further impetus to that 
though les 


post-graduate teaching 


bye en some, 


courses in industrial medicine to the 
physician who 1s out of school and 


In practice 





| think the must serious need ts 
for teaching at the undergraduate 
level. | am aware that the medical 
school deans and others respon 
sible for the development of medical 
school curricula face a serious prob 
lem. They feel that each new spe 
cialty, each splinter group in medi 
cine, wants to back out for itself a 
piece of the already overcrowded 
medical curriculum. I would like to 
emphasize that this is not just an 
other specialty, not another 
splinter group. This is the backbone 


of the medicine of tomorrow. 


just 


There is little reward in turning 
out more curative personnel to man 
more curative facilities to patch up 
things that never should have de 
veloped in the first place. That will 
not still socialized 
medicine, that will not meet the sore 


the demand for 


problem of the costs of medical care 
That will not meet industry’s needs 

The best place to develop health 
maintenance for our working force 
is at their place of work, through 
a modern industrial 


This 


trained in 


medical pro 


gram requires physicians 
preventive and constru 


Whether the phys 


ician of the future is to practice in 


tive medicine 


or outside of industry he cannot 
appropriate role in healt! 
maintenance of our population as 


as he 


primarily 


play his 


long receives solely. or even 
a curative approach in 
I do not this as 


one small specialty trying to 


his training view 


ain 
entrance to the medical school cur 


riculum. | view it as the greatest 
challenge offered to the 
] 


of medicine since the Flexnet 


teachers 
Keport 
tarted medical schools on their up 
ird path. It is 


oul medical 


a < hallange whi h 


chools 
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problems 
of the 


reinsurer 


DAVID L. TRESSLER Naturally this state of our cur mal remsure 
Vice President rent economy, as related to our pre '! { r recited 
American Mutual Reinsurance Co. = ent condition of advancement. ha , remote 


a most decided effect on the prol len ) national ce 


a rHE MODERN complexities ol of insurance and simultaneously the ; f insurance 


society, with industrial, scientitu need for spreading the peaks of cat primary ¢ 


vall « irrietT 
and advances, in conjunction with ance op through 


medical and nucleats developments astropl Ti losses through reimsut | - 


the often referred to spirals of in | shall. for the irD } nderwriting t 
Drees 


flation, losses dollarwise have he article, eliminate quota shi lowed the lars 
, 1 tl larg 
come more acute to insurers in the rata, surplus lines and los atio =. tremendor 


7 Ity fields. Vi 
fire, marine and casualty fields. With yD of reinsurance as banking or 
the increases in population, dwell ial types of operations and 
ing high speed cars, compli ated le my remarks to the excess of 
production lines and use of large ype of reinsurance contract whicl 
commercial air liners, plus the initial ipplicable to catastrophe and ca 7 ics th ae 
ind replacement cost of that ever alty business 
rid lity 
increasing group of commodities we There is nothing new or novel in 
Aone EA i Trance 
inight once have considered luxurte reinsurance of this type, though l margin of rit 
! tit yiti © MOTI | ti 
but now a cept as necessiti the many features have been added to f | / | 
: on earne pr bull 
demand for insurance and the result treaties trom time to time; for ex 4 cam 
: period of twenty 
ing losses therefrom have soared imple, retrospective ratings 10% 
Reinsurance | 


participations in the excess loss 


ae the primitive arrier, contingent 
Fatalities Controlled I ; ' b 
COMMISSIONS, et The early (sreeks 


loing busine 
t but certainl 


ompanie have not 


har | 


Bodily imyuries that fifteen to developed the principles of bottomry 
udicapped by rei 


twenty years ago would have re and respondentia bonds, trom 


sulted in fatalities have now been so whence marine type insurance and ‘sure have acee 


we > - 
controlled with the aid of miracle reinsurance developed with definite hare of the 


, ‘ ‘ lated co 
drugs and medical advan es tl at tne rec orded instances oft reinsurarnce related ¢ t 
park of life is retained even though being noted in the early 1700's in of lo 


the unfortunate victim may never Rotterdam, Denmark, Hamburg and “' is a peculiar 


dow 
be rehabilitated to resume an active in England One GOWn 


part in society so that the required In 1866 the first known fire rein 


nursing and medical care have be urance treaty was written, and in 


ome a tremendous load to the con 1867 the Reinsurance Co.. Ltd... was 


Der itor and hahlity carrier established in London In 1RR2Z the 
cially with the average United Fire Reinsurance Co. of 


' 


ct tor the “che: 1oOl Vanchester started domestic bus 


1 
)Ji 


ea for a more adequate 1 ness in this country. From this ear! 


a more claim consciou ibhi rather insignificant start, the pro 
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Reinsurer or “Utmost Good Faith” is not a substantiates that any differences be- 
mere slogan, but a well earned tenet .tween the contracting parties have 
that is not only the basis on which heen for the most part solved by 
the treaties are written, but inter means of a broad liberal construc 
preted and fulfilled tion of the contract and with the 

[wo common phrases in the con utmost good faith 
tract are ‘That it shall be an honor True, there have been suits where 
able undertaking,” and “It shall not differences have arisen over intent, 
he defeated by a narrow technical mutual mistakes of fact, scope and 
onstruction of its provisions.” construction. For example, in the 


these These sound almost too idealistic for case of Stickel v. Excess Insuranci 
they in- the hard calculated give and take (o. of America, 23 NE (2d) 839, 
retained in dealings of modern business, but 136 Ohio St. 49, the Ohio Supreme 


funda from a search of cases involving re- Court said: “It has long been an 
In fact, the insurance litigation, their decided established rule that contracts of 
errima fides’ relative scarcity, at least indire« tly insurance should be construed like 


other contracts, so as to give effect 





to the intention as expressed by the 
language of the parties,” going on to 
CONTINUOUS SERVICE! add that the court could not enlarge 
the instrument by implication to em 
It is a pleasure to state that the over-all service rendered brace that which was not originally 


to your agents is excellent and really | can find no occasion contemplated, and construing all 

for any adverse criticism. This is my observation after 12 ee se tugeinier - ar ppdeanate:. 
he meaning and intent of any one 

years as your agent in Corsicana. We only ask that you clause of provision Likewise, there 
continue this fine service.” are cases involving custom and u 
Gabe Goldberg, Agent age, the applicable law of the state 

Corsicana, Texas wherein the contract was intended 


to be con strued, the law of the forun 


Mire, ee vherein the primitive policy was to 


. ( ) apply and the loss may have o 
TRADERS & GENERAL INSURANCE COMPANY omnes 


_———. ~_ prey Signet Few Difficulties 


tenes 


in _- In fact, every conceivable prob 
Attia ueveme - 

century oF ACH lem that could arise on the subject 
AUTOMOBILE CASUALTY FIDELITY SURETY of the law of contracts can be an 


ticipated in the matter of reimsur 











ance, but despite this there have 
heen relatively few legal difficults 
MAKE IT for this complex and far-flung en 


terprise that rather silently attempt 


CIMARRON | to fill its important position 
. In t} 


e field of primary insurance 
putes between the assured and 
FOR THE B 7 
EST IN the insurer concerning the construc 
X-SERVICE tion and application of the 


poli 


it is commonly held that the instru 
XPFACIL TIES ment having been drawn by the in 
x%+ COVERAGES surer 1s in instances of ambiguity 
WRITIN 6: construed more strongly against the 
dent insurer. This 1s not necessarily the 
P\thge) Te) 1183 GLASS case in differences between the 
FIRE INLAND MARINE 
CROP HAIL COMPENSATION 
BURGLARY PUBLIC LIABILITY 


re- 
insured and the reimsurer, for as tl 
court pomted out in the 
hidelity « Deposit Co. 1 
s 224 p. 229, “The 
: houg usually drawn | 
(imarron Insurance Company, Inc. , | oe 
v Ph 1 il 1rarnce 
. vetween experts or 
CIMARRON, KANSAS iat both parties 


| footing 
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As the court said in the case of 
Employers Mutual Liability Ins. Co. 
v. Underwriters at Lloyd's, 177 F 
(2d) 240 at p. 252, “It is pointed 
out that the words defining ‘prod- 
ucts liability’ are those of Employers 
Mutual and that any 
must be resolved against it. 


ambiguity 
As al 
ready noted, as between Employers 
Mutual and its insured, there can be 
no doubt but that the ambiguous 
language would be construed against 
imployers Mutual. It would be in 
consistent, so we think, to resolve 
such doubt against Employers Mu- 
tual in favor of its insured, and also 
resolve the same doubts against it 
when it seeks to recover from its 

To 
reate a hiatus whereby Employers 
Mutual, while liable to its insured 


reinsurer. do so would be to 


might not be able to recover from 
LLloyd’s. We think the rule of con 
struction must be invoked against 
|Lloyd’s not because they issued the 
reinsurance but for the 
that assumed the li- 
ibility of Employers Mutual, which 
lability encompasses, if necessary, 


contract, 


eason they 


the resolution of doubt against it.” 


Follow the Fortunes 


\ third broad phrase in a typical 
ontract of 
is “The 


excess of 
shall follow 
fortunes of the reinsured.”’ 
this 


loss treaty 
the 
| hough 


moral 


reinsurer 


than 
legal, and its exact scope has per 


too, sounds more 
haps never been ascertained, it 1s 
ontained in the contract and is in 
tended to govern the parties; hence 
if the reinsured is subject to a loss 
on policies falling within the scope 
and period of the contrac t, the rein 
surer would to the extent of its in 
liable though the 


latter neither knew of the original 


terest be even 
loss due to oversight by the rein 
sured in reporting the matter, or the 
reinsured by the terms of its con 
tract had no privilege of controvert 
ing the original claim 

clause 


This brings us to another 


that 1s related 
ie., “Late 


not 


to my last comment, 
reporting of losses shall 
preclude the claim if reported 
as soon a 


the oversight 1s found by 


the reinsured.” This clause being 
embodied in the contract must, of 
full recognition 


should a dispute arise over a 


course, be given 
loss 


involving the reinsurer 
Pur 


(letaher, 1956 
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In considering this clause the 


companion clause ‘utmost good 
faith” and “honorable undertaking 
must also be recognized, for with 
the right or privilege to the reinsuret 
goes a duty on its part to report a 
promptly as possible potential losse 
that 


Similarly, 


may involve reinsurance 


specit exclusions 
certain types of risks, undertaking 
or operations, as defined in cor 
tracts, shall not necessarily contro! 
and defeat losses to the reinsurer 
the risk, undertaking or operation 
incidental to a non-excluded line 


cover ige ey the exci on of } 
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is i 


might 


ed 


remsured's officials 


providing the 


nadvertently 


toring 
uch 


the p 


red to 


tore, 
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writer s can 


vered by 


6 SOON as it is Gises 
Chis quite 


ly may he after a disastre 





Reinsurer—Contir 


yeo 


loss, but again good faith and honor 


’ 


are the basis on which such negating 


terms to other portion of the con 


tract setting forth the parties’ rights 


are existent alter many years oI ex 


perience 
Most that the 


and de 


' le 
contract provide 


reinsured shall investigate 


fend all claims arising on its policies 


that may involve reinsurance. This 


duty is usually exclusive, though the 


1 1 


privilege of selecting counsel to he 


come associated with the defense 


counsel 1s extended to the reimsuret 


sO aS to protect its interests if it 
so sees fit. 

These preceding 
would perhaps horrify a specialist 
in the field of law, have 
caused insurance lawyers much 
Again the underlying 
principle of good faith and honor 
must prevail 

This principle of good faith is not 
just a one-way arrangement. It ap- 
plies to both parties to the contract. 
On the hand, the 
must accurately and promptly report 


clauses which 
contract 


consternation 


one reinsured 


and pay premium to the reinsurer ; 
confine its operations in writings, to 
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the best of its ability to those lines 
intended to be covered by the con- 
tract; construe its coverages and 
their applicability to claims pre- 
sented ; investigate, evaluate, defend 
or settle all claims arising on .its 
business and accurately report and 
advise the reinsurer of the potenti 
alities of these claims. 

The reinsurer, on the other hand, 
must remember it has a quasi-fidu 
clary capacity. It must retain in con 
fidence the the 
primary carrier's writings, including 
names of the policyholders, policy 
limits and expiration dates. It must 
also bear in mind that in the long 
run the reinsured is paying the loss 
so that full weight must be given 
the primary carrier’s desire to settle 


information on 


or defend any claim, whether within 
or in excess of the retention 


Conflict of Interest 


l‘urthermore, there frequently 
comes a time when the reinsurer is 
put in a position of having a conflict 
of interests where its conduct must 
he above reproach or question. | 
refer to instances where two rein 


sureds become involved in a_ loss 


one event in which 
their interests are diametrically op 


arising out of 
posed. The reinsurer having reports 
from both parties must neither favor 
one party over the other, nor give 
any of its confidential information to 
the primary opponents, but must re 
main absolutely neutral in the ulti 
mate disposition so as to allow the 

to reach a conclusion on its 
merits, regardless of how this affects 
the reimsurer in the dollar column 


A Moot Question 


rhis raises a moot question that 
to the best of my knowledge has not 
the 
though precedent has been indicated 
in the American Fidelity 
All Amert 


heen determined by 


courts, 
cases of 
cy Casualty Co., Inc. v 
can Bus Lines, Inc., 179 F. 2d 7, 
190 | 2d 234, with 
342 U. S. 851, 
Paul Mercury 
Co. v. Martin, 190 F. 2d 

Searing in mind that the reinsuret 
shall follow the 
insured, the 


certiorari 
denied, je & 7S. 
and f Indemnity 


$55 


fortunes of the re 
question frequently 
the the 
reinsurer will take in those instances 
when the primary carrier is held li 


arises concerning position 
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excess verdict which 
j reinsured retention 
answer this question, | believe it 
have to be considered in parts 
First, in the event the primitive 
is for limits that do not ex 
reinsured’s retention, there 
be no basis for reporting the 
loss to the reinsurer, nor would the 
latter under the intent and purpos« 
of its contract anticipate in its un 
derwriting that these low limit po 
licies would involve it, and the con 
sideration of premium charged | 
the reinsurer would not have been 
loaded to compensate it for sucl 
‘xcess of these minimal 
policy limits, even in those instance 
where the courts have held that the 
primitive carrier is obligated to make 
the defense of its insured despite 
its willingness pay its poli 
limits toward the settlement of a 
suit, as was held in the American 
Casualty Co. of Reading v. Howard 
et al, (4th Cir.) 187 F. 2d 322 
wherein the insurer tendered the 
policy limits of $5,000 to its policy 
holder and attempted to relieve it 
the obvious expense of de 
iv a prolonged trial that was 
inticipated, The court held that “‘the 
of such suits is a valuable 
insured for which he 
and to which he is entitled by 
j 


ery words 


ol the poli \ : 


No Further Obligation 


tur! dict oT 


he courts have held that the 
carrier having exh: 
limits in the satisfa 
d Irom 
ther obligation to detend it 
holder in outstanding « 
litigation (Denham v 
Hotel Co (7tl 
576, and Lumbermen 
lty Co. v. McCarth 
NH. 320, 8 Atl. 2d 756 
latter ruling concerning 
1 of the primary c: 


would 


etebler, 1956 
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Reinsurer ontinue 


case which involved a direct 
latter 


ecurity 


Pas 
Can bu 


excess policy, but in which 
case the 
Vutual ¢ 


the lo vas given the 


excess msure;r 


asualty Co., upon paving 


right to re 
uffered by 


overt the damage it 


' , 
reason of the bad faith and miscon 


luct of the underlying carrie 


Certain other provisions in rein 
urance contracts may give rise te 
question e.g the subrogation 
clause. It is commonly held that in 
exce of loss contracts there 1s no 
rivit of contract between — the 
primitive ured and the reinsuret 
In other word the policyholder 
though able to sue his insurer, can 
not sue the reinsurer on the latter 
ireement to indemnify the rein 
ured for losses involving amount 
n exce its retention wnilarl 
there 1s no basis in the arrangement 
for a reinsurer to be subrogated te 


the rights of the reinsured so as to 


ue in the latter’s name those parties 


that might be responsible for the 
lo (ordinaril thi might not be 
oOo miportant i that bot] of the 
msuret desire t¢ recouy their 
lo ¢ 


However, there are certain in 


tance vhere the reinmsured may 
decline or Vaive it privilege of 
recoupment because of | ne re 
ations, and in these instances the 
emsurer can, if it desire preserve 
this privilege by inserti i subroga 


ion clause m the treaty su as to 
permit it to sue either in its own 
the name of the rein- 
sured, should it desire to do so, and 
by electing to take the latter’s name 
in lieu of its own, eliminate the sub 
ject of reinsurance and its implica 


name or in 


tions that might be detrimental be 
tore a court. 

Arbitration is a clause 
contained in 


and it is 


common 
reinsurance contracts 
resorted to more frequently 
than the courts by the contracting 
parties for the purpose of settling 
disputes, It 1s extremely important 
in that it keeps the differences of 
the 


imple and summary rules with the 


opinion within industry by 
arbiters and umpires usually qualify 
ing aS outstanding experts in the 
insurance field and appreciative of 
the difficulties involved in the subject 


matter of the dispute 


Pertinent Problem 


The only pertinent problem that 
may arise under this provision is 
that the contract of reinsurance may 
not be enforceable in a state where 
arbitration is not recognized and the 
construed as a 


contract cannot be 


contract of a state which recognizes 


arbitration, or one wherein the 
parties have agreed that arbitration 
shall be conducted in such a state 
and subject to its laws of arbitration 

Such a problem arose several 
years ago in Dallas. The reinsurer 
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suught to arbitrate its dispute with 
the primary carrier in conformance 
with the arbitration clause contained 
in its contract. The reinsured, a 
Texas company, refused and im 
mediately filed suit in the State 
Court against the reinsurer. The 
latter moved to dismiss the suit and 
submitted the arbitration clause and 
its formal request for such procedure 
in support of its motion. The local 
court dismissed the motion by reason 
of the reinsurer’s failure to show that 
the contract was not a Texas con 
tract rather than a contract of a state 
where arbitration was recognized 
Since Texas did not recognize ar 
hitration, the court’s ruling 
without objection (Continental Fire 
& Casualty Co. v. Peerless Casualty 
Co., in the District Court in Dallas, 


was 


Texas ) 

Though there are numerous other 
extremely important problems aris 
ing from the relationship between 
the and the reinsured 
space will not permit consideration 
of such in this instance; hence | 
might add, that in conclusion, other 
than for all of the primary insurance 
carriers’ problems involving policy 
scope and coverage, defenses, court 


reinsurer 


decisions and attitudes in the various 
jurisdictions, the potentialities of in 
juries, replacement value of insured 
property, what may or may not be 
an event, accident or an occurrence 
or a single atmospheric disturbance 
the other 
concern except to remember its own 


reinsurer has no great 
peculiar responsibilities and duties 
not only as respects its own admin 
istration and efficient operation, but 
under its 


those to its reinsureds 


motto “l/herrima Fides 





NEW ALASKAN CODE 


Alaska 


re} re 


COMMISSIONER DUNCAN of 
distributed to 


sentatives copies of a proposed new 


has industry 


insurance code for the territory 


After 


code will be 


any necessary revisions the 
submitted to the Ter 
ritorial Legislature at its 1957 ses 
sion. Minimum financial require 
ments under the proposed code for 
a multiple-line carner are $400,000 
capital and $200,000 surplus 
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The answer is most definitely yes. Crimes of burglary and robbery are ys 
. 7a J 
the highest in our history. They are occurring at the rate of one (7 
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Many of 
performed outstanding work during 
this past and perhaps none 
inore outstanding than the public re 
lation 
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these various campaigns can be di 
rectly attributed to the efforts of 
that committee. 

We are all in hopes that our com- 
panies will carefully examine the 
new and powerful medium of tele 
vision with a view to exploiting 
its possibilities as an advertising 
weapon. Let us not, as so often is 
the case, be dragged into this field 
of promotion strictly as a defensive 
measure. Let us rather start out 
even with many of our leading com 
petitors and utilize this wonder to 
the fullest extent possible 

Also, let us be sure to keep out 
of the rut of expediency. Make sure 
all avenues open to the promotion 
of the local independent agent are 
explored and that ayents are en 
abled to participate fully on the local 
level 

Certain issues, of course, have en 
gaged the primary attention ot the 
officers and this 


insur 


committeemen of 
The 
ance problem, which has been with 
us for some time, is of even greatet 


association automobile 


concern at present. The problem of 
meeting competition of certain spe 
cialty writers is still acute and in 
several speeches | have cautioned 
those among ts who would give in 
too hastily to the siren song of glib 
proposals which are not a real solu 
tion 

In this 
matter of compulsory automobile in 
surance 


same connection is_ the 
The enactment of a com 
pulsory law in New York State early 
this year has given new emphasis to 
the subject and it is estimated that 
the matter of compulsory insurance 
will be considered by 
tate 


some torty 


four legislatures during the 


coming year. Our industry has long 
had a stand against compulsory im 
but recently | 
how solid that 

| know where our associa 
tion stands but, quite frankly, | de 
[ur 
ing the midyear meeting in Hartford 
the 


surance have 


won 


dered stand really 


may be 
wonder about our companies 
subject wa thoroughly di 
cussed by our State National Dire 
tors and, as a result of that d 
officer 

instructed 


cussion, the 
tion were 
that we were greatly 
they should 
immediately restudy the entire prob 
specificall 


companies 


concerned, that we felt 


lem and called upon 
those companies writing automobile 
the 


unin 


to make available at 
sible 


Insurance 


earhest po moment an 


sured endorsement sim- 
ilar to the one recently adopted in 
New York State. 

There is only one answer to com- 
pulsory 


MIOLOrists 


automobile insurance and 
that is making available to the pub 
lic a coverage that will insure them 
against losses caused by irrespon 
sible and We 
have advised the companies of our 


uninsured motorists 


position but as of this moment we 
have heard nothing definite from 
them. However, in two legislative 
appearances they have indicated that 
their stand is going to be somewhat 
as follows: “That when it appears 
legislatively necessary because of ex 
treme pressure for the enactment of 
a compulsory law, they would be 
prepared to accept the principles of 
an unsatished judgment fund gen 
erall 
tern,’ 


following the New Jersey pat 

Chis is, of course, no answer, 
and does not meet our demands 
Considering their actions to date, | 
cannot escape the feeling that the 
companies cannot agree on a prac 
tical and 
some companies may feel they have 


something to gain from the enact 


coverage possibly even 


ment of compulsory automobile in 
surance in the various states 
own 


In my 


state of Kansas and, | believe 


In many others, some of the direct 


writers and non-bureau 


companies 
have made filings, which have been 
approved, for various types of un 


insured motorists coverage. I can 
not help but feel that those com 
the 
accepting leadership, and | believe 


we should insist that the organized 


panies are on right track in 


companies accept their responsibility 
so that 
we can adequately meet competition 

During the year it has been neces 
sary for this administration to make 
difficult decisions 
difficult than 
with our 
National 


and provide such coverages 


some very and 
that 
withdrawal 


Auto 


(our de 


none was more 


having to do 
from. the Jureau 
mobile Marketing Survey 


cision to withdraw was made only 


after the most careful and considered 
We have felt 


hould search for ways to 


our 


deliberatior 


that we 


alway . 


unprove business and our serv 


Wher 


vas originally presented 


ices to the insuring publ 
the survey 
to us it 


was to be an impartial sur 


vey conducted by an outside research 


exactly 
Public though of our 


organization to determine 


what John © 


insurance and our way of doing 


busine We entered into participa 








tion on the condition that we would 
be a full participant and would be 
fully informed at all times. When 
it was obvious that the survey was 
not being conducted in line with our 
understanding and, furthermore, 
that outside information was going 
to be added to the results of the sur 
vey, the source of the outside in 


formation being unknown to us, It 





was obvious we could not continue 
aS a participant and we so advised 
the National Bureau. | am certain 
we were entirely right in making the 
decision 

\nother subject to which we must 
give serious consideration is that of 
commissions. | realize that it is a 


subject on which there have been 





certain taboos im our organization 
during recent years. However, we 
cannot escape the tact that our entire 
commission structure is under attack 
on many fronts. Only recently a re 
port of a meeting of company execu 
tives had this to say “Perhaps above 
all there was the regular theme of 


commission control, which resulted 

finally in a strong recommendation 

tl - we explore the legality of con THE BUILDING BLOCKS 
action and that w onsidet 
. ae 1 eile aaa he OF CONFIDENCE........ 


r 
ume this in consid 


degree in} the interest ot econ 
b The confidence placed in any insurance company must 
and for the objective of redu 


rest upon the services it offers and upon their calibre 
acqui ition cost tor the benefit 
of execution. In these two essential criteria, the most 
yenierail insuring publi 


important factors are 
am not certain that our entire i —_ mm 


commission structure is entirely a 


However. I am positive that 3 xperience (we're 139 years young) 
oduct 5 ner se. are 
FEGUCHIONS, PST SC, © Dersonne! (our people are stand-outs in an exacting 


wer to our problem 


pointed 


profession) 
out, 1 we are 


the income of h GF overage (progressive practical, comprehensive) 
here the business 1 
; arene Bi ervice Rendered (prompt, efficient, courteous) 
pF PEhe 
( net ver t q 
competent agen GJ eputation (25 of our agents have been with us 


t tod t 
| a | 25 years or longer) 

We sincerely believe that these “building block 
explain much of the reason why so many agents have 
profitably linked their businesses with ours. When 
you ve got a trustworthy company, and trustworthy 


agents, you ve got a pretty sound insurance structure! 


Fire Association 
Insurance Group 


INDURANCE COMPANIES OF PHILADELPHIA « & PE ASSOCIATION 
Liance 
* EUREKA 


istent with sound business ethics 
It seems to me it is high time that 
our association recognized the prob 


business practices to protect the in 


fi bib iphh hha haa ereerritititiltititititititit 
of ms memouers 











| HELPED DEVELOP OUR AGENCY 

The Springfield has been most helptul in the develop- 
| ment of our agency over a period of many years. This 
service is greatly appreciated and has played an im- 
hl 
| portant part in whatever success we have achieved. 
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Competition—trom page 2/ 


office calls, home calls, and ordinary 
operations. Competition exists by 
quality (reputation), but not by 


t 2 
price 


It may bear repetition to point out 
that micro-economic analysis con 
cerns itself, mainly, in analysis of the 
adaptation of firms to cost and de 
mand conditions. We do not leave 
out aspects such as competition 
through innovations which are gen 
erally significant in a short-run pe 
riod, and are even more important 
in a longer run. The use of multiple 
line contracts in casualty and prop 
erty insurance, or the use of so-called 
mortgage retirement insurance in 
the life area, are examples of a 
successful attempt to differentiate an 
old product, or to develop out of old 
products a new use. In a dynamic, 
fluid economic structure such as 
ours, it 1s necessary for the survival 
of the system that income be redis 
tributed so that the poor get richer 
at the same time that the rich 
richer. Thus, new markets open up 


get 


for insurance policies and protec 
tions which have not been available 


hetore 


(other reasons which open new 


markets are a growing population 


( 


r a change in attitude on the part 
of insurance consumers. An exam 
ple may be cited as evolving during, 


and after, World War II as a result 


f servicemen being exposed to the 
advantages of life insurance Nu 
merous instances are known where 
parent particularly fathers of serv 
ice men, have re-examined their own 
life insurance program when in 
formed by a son that he had obtained 
a heretofore stupendous sum) $10, 
OOO face value life insurance policy 
such factors as these, as well as 
new methods of production, may be 
lassified as innovations. Thus, new 
varieties of old products as well a 
the development of new products are 
factors which contribute to a dis 
turbance of equilibrium for a com 
placent insurance firm 
It is beyond the scope of this 
monograph to carry this analysis 
further. However, it 1s necessary to 
review that demand means a sched 
ule of amounts of goods or services 
which will be purchased at any series 
of price Thus, when the demand 


chedule is plotted on a graph, we 
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nave a demand curve. Lhe detiasind 
urve for a monopolistically-sold | 
product (insurance slopes dow1 
ward to the right from the upper 
left of an arithmetic scale. In other 
words, at a higher price, more and | 
more buyers will be induced to shift | 
to the purchase of substitutes or 
even alternative products 
\t a lower price, the quantity 
purchased will be increased as buyers 
shift their scale of preferences under 
the new price comparison, and shift 
ver from the purchase of substi 
tutes. The closer the substitutes are 
tor a monopolized product, the more 
s demand curve. Alter 
he closer the substitutes 
element of monopoly ts 
marketing the product 
he element of compe 


Thus, advertisin 


v 
f 

eller as a tool whicl 

igher degree of 

VET the consumers 
necessary 

of purchasing to other sub 


will be less than otherwise 


been experienced by the 


sittin te sid thie PROFIT 


isurance corporation as th 
ee e 
ut we are equally justined 1 f 4 T ——— 
of the insurance producer UL © - 
Pp. 


rn 
\dmuitted] nopolist seel 
btain m ily power to the 
An airplane is just one more article of prop- 
xtent that differentiates his 
react accord erty subject to the same old perils of fire and 
of the word liability. Don’t lose an entire account because 
twe t - 
: re think you let someone else insure the airplane." 
ot the 
Your Royal-Liverpool Multiple-line field- 
iarye part 
monopol power derive 
ibilit control Supp’) SPECTATORS 
tpt A t] e PLEASE STAY 
tl ; | if} cer . . . : ’ 
. het , ; need Backing him is your R-L aviation spe 
poll which Wii MAX timize il . 


man will be glad to help you with this ac- 


count-eaving, yet easy-to-sell coverage 


cial representative with authority for om 
ion with imsurance 
verify the fact that 


| | your Aviation Sales Kit. 
not know the name ; 


the-spot quotations, Ask either of them for 


-*Royal-Liverpool’s own Aviation Department is equipped to 
handle the aviation business of ite agents 


ROYAL: LIVERPOOL 
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Competition—Continued 
forms trom those substitute 


ervices 


j 


provided by his so-called competi- 


tors. One point of this monograph 
is that for insurance professionals 
such 


and 


a differentiation must be real, 


must be merited by superior 
and 


Advertising, in the usual sense of 


knowledge uperior service 


the word, this 
minds of the 
Rather this 


cannot accompli h 
real distinction in the 


msurance consumert 


distinction must be earned by the 


performance of professional insur 


ance counselors in thei 


interper 


sonal relationships with insurance 


consumers, 
Control of the supply of the prac 
titioners in a profession is necessary 
in order to maintain standards of 
achievement and performance for 
the good of the public 
Professionals must be 
with the their 


upon the economy and society as a 


concerned 


impact of behavior 


», 
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Carefully fitted protection... 


is a major factor in building your business and your 


reputation as an insurance man 


Like other 


well-established capital stock companies, London & 


Lancashire's choice of modern coverages gives 


your assured complete protection. 


We think you will agree: what serves your 


assured best is best for your business 


THE LoNDON & LANCASHIRE GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTO 


\on00ns 
LAWCASHIRE 
crour 


ORIENT INSURANCE COMPANY 
LAW UNION & ROCK INSURANCE COMPANY, LTD 
SAFEGUARD INSURANCE COMPANY OF NEW YORK 


STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


A firm friend 
of the 
Amer an 


Agency System 





whole. Since it is inherent within 
the structural framework of the or- 
ganization of the insurance industry 
that it has, and shall continue, to 
operate under conditions of monop- 
olistic competition, it is well for us 
to note more truisms about the con- 
ditions of the marketplace under 
which services are bought and sold. 

If we assume that the managers 
of insurance and the 
managers of insurance agencies, are 


companies, 


rational men operating within our 
capitalistic system, they are, there 
fore, tending toward an equilibrium 
wherein they will maximize their 
profits and minimize their losses. 
We may observe that the point of 
production at which profits will be 
maximized, or minimized, 
will be one where the price obtained 
for the product will be over and 
above all estimated and actual aver 
age total costs 


losses 


lo the extent that a firm enjoys 
a monopolistic position (today, gen 
erally in an area where judgment 
rates are promulgated), the price 
is higher than that which probably 
would be present if there were more 
competition, or above that which 
would obtain if prices were regu 
lated by a regulatory 
rhe firm is in a position to enjoy 
monopolistic profits 


commission 


However, the 
realization that it has a monopoly 
may induce the firm to charge a 
rate which is less than the market 
would bear because of fear of regu 
of other 
ing into competition 


lation or fear firms enter 


Since it is an exception that an 
insurance company operates undet 
conditions of monopoly, and since 
it 1S an exception that it operates 


under conditions of 


pure compet 
tion (neither concept exists ideally 
in the 


insurance business ), we 


should devote our attention entirely 
In the 
and for practical pur 
this 1s 


to monopolistic competition 
hort 
pose 
dition which 
efficient 
to produce at 


run 
the only 
really 
insurance 
that 
they are able to obtain a price for 
their product which 


market con 
concerns us 
hirms tend 


wherein 


will 
point 


covers all of 
Whether 


determined by 


their (average) total costs 


thi price 18 “com 
petitive forces,”’ or is administered 
by a government agency, we need 
not be concerned with the result on 
the impact of the economy at this 


point. The simple fact is that as 








long as the price obtained 1s above 
the average total cost, the optimum 
point of production 


one at which 


profits will be maximized, and/or 
losses minimized will be some point 
(some volume of policies) less than 
where the average total costs are at 
a minimum 

the 
that of an 


Obviously, concept of cost 


used here is economist 


economists operating in a demo 


cratic—capitalistic society as ours 
recognize that capital is one of the 
factors of production Therefore, 
capital must be rewarded just as 
other factors of production. The ex 
tent to which capital is rewarded in 
our economy is determined in part 
by the that it 


to the total process of production 


contribution makes 


and by its alternative opportunity 
hus, even if a price exactly coin 
cided with the total 
the firm would still enjoy 
pronts 


average cost, 


“normal” 
that when 
becomes compulsory, or for all prac 
tical 


It may be insurance 


purposes, it becomes a neces 


o | 
your 


When either competition 


the price down, or admin 


istered s by governmental 
agencies establish a price below that 
which would be charged if the firm 
were left to their own pleasures and 


I 
desires, it 1s iceivable that the 
| normal’ re 


price still includes a 


turn for the volved, One 


should not be surprised at 


uch a 
Rather, he should ex 
Whenever 


exist and compete under conditions 


phenomenon 


pect this result firms 


which are more purely competitive 
they 


more 


than monopolistic, the price 


are able to charge more-and 
approximates the 


This 


tionships is only one area where a 


average total cost 


area of cost profits rela 
great deal of research is yet needed 

I Blanchard’ s 
on the compulsory automobile 
Massachusetts, 
1929, 


done Professor 
tudy 
situatior in 


pub 


lished in concluded, amony 
whi h 


politically-dominated, 


that the rates 


were et hy 


yvernment administrators were in 


dequate, Obviously, when the price 


; 
ained 1s ie than the average 


then that price 1s 


iS just as 


inace 
true in the 
urance 


industry as it is in any 


her industry. If it happens that 
because of in 
case of the in 
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Chicago's Largest Offwe Building 


A Distinguished 
Insurance Address 


The concentration of leading insurance firms—fire, 
casualty, marine, life, and allied lines—in the Insur- 
ance Exchange Building makes 175 West Jackson 
Boulevard a distinguished insurance address —the 
logical first choice of similar firms seeking a Chicago 


office. Full rental information promptly on request. 


INSURANCE EXCHANGE BUILDING 


America's Greatest Insurance Building 


L.J.SHERIDAN & CO. 


Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 6 
Telephone WAbash 240756 
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urance industry, due te When almost all fir 


underwriting (which 1 


conditions wherein 
inefficiency ) have a higher than av i covet 


those 


average 


erage cost firm mus a period of time 


necessity go out of business 7 1 in the 


| 
I 


' 
comp 1i™ 


ve a dilemma. | insuran tability insurance 


i a special in husetts), it toll 
clothed with the publi <planation does not 


Generally, the public cannot afford noes on the part 


to have i 


insurance oo much as it does 
bankruptcy. Therefore 
sibility of the 


vince the public, and the government argue 


rirms } irm 


the respon it which the price is administe 
tho ‘ 


insurance ind 


industry is to con It 


follows that 


that the 


rates orofita are “ 


| 
aim 


administrators, that price too low” fail 


must be adequate 








Competition—Continued 
the public nature of the 
This is 


comparison of in 


llisurance 


industry evidenced when 


they marshal a 
surance capital with capital invested 
in other non-public utility busi 
nesses 


Mr. Maxwell of the 


“AVS 


N A | A ’ 


come Of one American corporation, 
General Motors—is approximately 
the same ; that while profits for Gen- 
eral Motors before taxes were one 
and one-half billion, the correspond- 
ing profits from all those insurance 
companies, including underwriting 
and investment, were only half that 
figure,” 


risk. It 1s as if he compared the 
prices of drinking water and 
whipped cream. Even if one argues 
that in our present way of life an 
automobile is for all practical pur- 
poses, a necessity to the average 
home, the replacement of an auto- 
mobile can be postponed. The re 
placement of an insurance contract 


Mr. Maxwell makes a funda 
mental mistake in trying to compare 
relative income and profit figures of 
dissimilar products produced under 


different conditions and degrees of 


“He represented that while the pre which expires as of a given date 
cannot be postponed and have the 
individuals still enjoy the 
status with respect to standard of 
living 


of all insurance com 
hire 


reached 


mium mcome 


panies writing and casualty same 


insurance has approx! 


mately nine billion dollars, the in 





Commensurate Reward 


There is some reason to think 
that the attitude of the governmental 
regulating bodies toward suppliers 
of capital to insurance companies 
should be such that they not be 
forced to assume as great a degree 


by acts and services of risk of loss of their capital as 





those participating in an industry 
less affected with the public in 
good reputation —a valuable asset terest. Insurance is so necessary to 
the public welfare that the insuring 
public 
that 


organized in order to pay out claims 


The success of your agency is inseparably interwoven 


realize 
with the 


. should be made to 
reputation and business practices of the com- insurance companies are not 


panies you represent Bee ause this Is SO, the ( ommercial 


L nion Ocean Group considers that its first responsibility 


, Chey are financial institutions which 
to agents is to exemplify, at all times, the highest traditions 


collect premiums from a great num 
of the 


insurance business ber of persons, and, when claims 


Our are presented by those same per 
rote rrity 


f Losses 


standards of Sound Management, 


Strength, 


COTMP ATE 5 


sons, it is the duty of the adjusters 


Financial prompt and just Payment 


Multiple | Hie operation and Broad Protection to see that each claimant gets every 


single penny he deserves. It is also 


which help agents to win and hold satisfied clients, are 
Avent by 


the duty of the adjusters to see that 


fundamental in our “Endorsement of the Local 


hate and Servi no more than just-due is given to 
cts and Service 


the 
terests of all other insurance policy 


claimant. Otherwise, the in 


We ure 


Business Practice is second to that of no other company. 


proud to say that our reputation for Fair 


holders are jeopardized, 
Qur large roster of long term agents is clear evidence we The one who supplies the capital 
have not permitted our standards to falter over the years. to make it possible for this function 
to be performed is entitled to a re 
ward. The supplier of capital should 
receive a reward commensurate with 


the degree of risk of loss of his in 


Why not ask 


tageous to hye 


us to explain fully why it is advan 
a representative of the Commere ial Union 


Ocean Group? We will weleome your inquiry. 


vestment. However, the regulatory 


bodies have a duty to the public to 
The Commercial Union 
Fire insurance Co 


The British General 
insurance Co. ltd 


opment ares try to make insurance companies as 
bankrupt-proof riskless 


investor's view) as possible 


from 
There 
fore, to the extent that the invest 
ment riskless, 


(as 


The Ocean Accident & 
Gvuerantee Corp. lid 


The Palatine Insurance 
Company itd 


The Californie Insurance 
Company 


Union Assurance Society 
Limited 


Celumbie Casualty 
Company 


American Central 
Insurance Company 


can be made some 


A pI nel a further thinking is necessary to es 
tablish criteria which will give “ade 
Professors 


COMMERCIAL UNION — OCEAN GROUP 


HEAD OFFICE «+ 


quate” return to capital 
Howard and Upton maintain return 
to capital should be for assumption 
of risk (not bearing it). Herein is 
an important, knotty problem, not 
yet solved in the insurance industry 


ONE PARK AVENUE + NEW YORK 


ATLANTA SAN FRANCISCO 


CHICAGO 
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How Big a Territory? 


Most SALESMEN BELIEVE that their 
territory is too small, but one sales 
manager | know contends that if 
most territories were cut in s1ze 
alesmen would sell more 

One of his salesmen, as salesmen 
ire wont to do, was complaining 
recently about his territory being 
too small. 

I heard the sales manager's re 
sponse, and want to give it to you 
for the sound thinking it contains 

| think that your territory 18 too 
large, not too small,” he began. “J 
know of a dozen possible customer 
you are not selling. I notice you are 
elling the higher-priced lines 
lLet’s cut your territory, as an ex 
periment, by 10%, and see what hap 
pen 
What happened was a 20% in 


rease in sales 


Write More Letters 


ALESMAN I KNOW, covering a 
ve territory out of Minneapolis 


finds time to write at least five 


ial 


til 


- 
} 
i 


letters a day. He thinks this prac 
tice of writing these letters is one 
of the main reasons for his $25,000 
income 

I think any salesman who would 
idopt his practice could lift himself 
into the higher income bracket by it 
or the fact is that letters, properly 
written, properly used, are a tre 
mendous irce of good will and 
sales for a salesman 

The trick is to use letters to cul 
ivate friendship and good will 

Letters used for this purpose are 
You look 


tor opportunities to write someone 


alled “courtesy letters 


you know a friendly letter And 


such opportunities abound. A birt! 
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1 death, a distinction to someone recoummende 
you know, a birthday, anything like young men 
that that seems to call tor a word 
from you, is reason enough for a 
brief, friendly letter 
|Letters themselves can be sho 
and simple, the shorter, the simple 
the better. Just a few words, written 


from the heart does it 


"What You Want" 


\ STORY WITH THI 
You Want” by 
toryist ©. Henry 
board from which 
Know leaped to succee 
He likes to tell abou 
to hear him, tor 
it Cems » me, there 
lesson in 
you ll find in most 
m the subject 
The story itself is 
wants certain thing 


he finds them in jail 


if apply to a Sa 
Don't you 


only one 


happy. Our destiny 1s 
out what the customer 
give it to him. Then we 
ful. Then he is happ 
dy is ahead 

He told me how 


plication of thi 


land Carne to 
two young salesmer 
lesigns they thought we 
The buyer returned 
sgainea ther 


hought exactly the op 


3 





ALES 


Soft Sell 


R. S. Wilson 


Vice-President, Sales 
Goodyear Tire & Rubber Co 


ENCOURAGING le note tliat 
fondly 

real 
those who, 


hort 


le SCT number are nov 


good old day of 


recalling the 


elling But there are 


at the drop ol a tear till « 


for a return to those da 
fashioned 
1 don't 


phra Cc, 


elling.” 
what 1 


but | do 


know 
thi 
these people mean to 


“hard ell, 


dotted-lin 


o-called 
name-on-the 


type ol ell 


Genuine and Valuable Service 


It so, it 


omeone tol 


eciy 


md a a 
uresent ind 
varning to those 
led by 

uper 


theo i 


trident 


men 1 


1E* plss 


“My son sent if to us last year, but the 


insurance company wont let us plug it in 


Ww 


GLANTS 


from other Fields 


mined to find satistacuon by render 


ing genuine and valuable service 

It is important, then, to point out 
that ‘return 
to good old-fashioned selling.” What 
we need to hasten is the develop 


what we need 1s not a 


ment of the new kind of selling 
What 
is not to return to the “hard sell,” 
but to develop the “soft sell 


professional selling we need 

which 
the truthful sell, 
the sell of 


is the modern sell, 
the effective sell conh 


dence 


The Best Sell 


| remember well how | discovered 
that the “soft sell” 1s the best sell 
\nd in my forty-two years of selling 
and sales management, I’ve watched 
others discover the same thing until 
now the whole technique of selling 
has advanced to a new and higher 
plane 

| didn’t want to be a salesman in 
the first place. In fact, when I[ ap 


plied to Mr. F. A 


Was 


who 
then president of Goodyear, for 


Seiberling, 


a job, he asked me if | had had an 
When I re 
said: “In that case 
you'd be no good in the factory 
Cuite asked 


salesman ?’ 


engineering education 
plied no, he 
naturally, he then 
‘Do you want to be a 
And told 
I didn’t, he really exploded with 
‘What in the world do you want t 


when | him I was sure 


do?” Despite that inauspicious be 
ginning, he did finally give me a job 

Now, the reason I didn’t want to 
he a salesman was that my concept 
that 


smooth-tongued 


ot a 
glib, 


high-pressured or 


salesman at time was a 


fellow who 
cajoled people 
into buying things they didn’t really 
want. | wanted no part of that kind 
of life 

Well, after working in the factory 
for six months [ was sent to our 
In those 
tires didn’t last very long and 


The dealer 


Detroit branch as adjustes 
'Ays, 


complaints were frequent 


usually ducked the irate automobile 


owner and sent him to the tire com- 
pany’s factory branch office. 

When I was sent out, my boss 
told me: “Our adjustment losses in 
Detroit are far too high—your job 
is to reduce those losses!” 


A Bickering Argument 


Inevitably, then, every automo- 
bilist who came in was my antago 
nist. It was my job to wring from 
him every penny I| could, and | went 
to work on that tack aggressively. 
\s a result, every transaction be 
a bickering argument. The 
customer usually went away dissat 
isfied and left me dejected. Further 


Came 


more, the losses were as high as ever 

After four or five months of this, 
| decided that life was too short to 
spend it in such an unrewarding 
occupation—that I had been right 
all the time and that selling was not 
for me. So, at the close of business 
| went to the branch man 


ager and resigned 


one day, 
He said that was 
all right with him because | wasn’t 
doing very well anyhow, in his esti 
mation—but that I might as well 
stay on for a week or ten days until 
they sent a replacement from the 
home office. 


Satisfied and Smiling 


came to the 
The misery 
lurthermore, | 


Next morning, | 
light-hearted 
almost over 


branch 
was 
didn't have to worry about any 
that 


Was 


losses any more. | resolved 


until my replacement came | 
yoing to send every customer out 
satisfied and smiling, 
me 


| had no 


no matter what 
it cost 
sooner gotten into my 
othee and taken off my coat than a 
big, gruff fellow walked in with an 
old tire over his shoulder. Instead 
of waiting for him to start his com 
plaint, | got up and walked forward 
saying, “Mister, | can 
got tire My 
Wilson and | want you to 


you've come to the right place 


to meet him, 
see you've trouble 
name’ 
know 
trouble.” 


He sort of blinked and stuttered 


to unload your 


Then he put out his hand and said 
‘My name's Hough, and | think | 
bad 
young man 
that 


vot a tire here—understand 


| don’t want anything 
aint coming to me.” 

We reached an adjustment easily 
and he went out satisfied and smil 
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ing. And that was the way it went 
all day. And the next and the next 


And, when I totaled up my losses, 
imagine my surprise when I found 
them substantially less than they 
had been running. Right then I 
began to suspect that “The Soft 
Sell—the Sell of Confidence Is the 
Best Sell.” I had ceased thinking 
of myself and started thinking about 
the customer. 

That’s the secret of “soft sell.” 
And when a letter came from the 
home office asking me to reconsider 
my resignation, I was glad to say 
ves 

I’ve never been sorry that I stayed 
in selling because in the years that 
followed I have seen a marvelous 
transformation occur in selling 

Take house-to-house selling, for 
example. Twenty-five years ago, the 
direct salesman was strictly a once 
over man. He was trained how to 
“get his foot in the door,” how to 
high-pressure the housewife, how to 
get the signature without letting the 
customer read the fine print. He 
never worked the same territory 
twice 

Then Alfred C. Fuller, a wonder 
ful exponent of the “soft sell,” him 
elf, began to train house-to-house 
alesmen in the “soft sell,” and he 
built a tremendous nation-wide busi 

that has never known a year 
did not show a growth over 


year before 


Today, the Fuller Brush Man is 
a trusted and welcome friend of the 
housewife. And this is his method 
ctly the soft sell—‘‘never force 
interview —“never try to make 
i sale on the first call’—‘“give the 
little free vegetable brush’’—“leave 
the catalog and say, ‘I'll be back to 
morrow to get the catalog and take 
uur order for anything you may 
h to buy no higt 
i genuine desire to serve 


ig 


Take the growth of the two b 
der hou ‘ For year _ I have 
their catalogs a 
‘soft sell.” They presen 
picture of the merchandise. a 
ilm, factual description of its uses 
ind advantages and a price. Those 
italogs built two of the greatest 
busine houses in America with 
their “soft sell.” 
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The Old Worcester Mutual has 132 years 


of experience to back up its forward-looking 





methods of operation . . . and thinking. It's 


a comlortable setup . . . for the alert agency. 








Write today... 




















a field representative will call. 


Worcester Mutual 
FIRE INSURANCE COMPANY 


Home Office 49 Elm Street 





Worcester, Massachusetts 


th We are looking for agents in: 


New Jeney 
New Mesrico 
New York 
North Ce ne 
Month Detkota 
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New Publications 


Windstorm Damage Prevention 


Intended for use by 
engineers and others 
building 


architects 
concerned with 
booklet dis 
windstorms 
their occurrence and characteristics 
their effects on 
that 


variety ol wa 


tandards, this 
cusses the frequency of 
as well a buildings 


It points out windstorm losses 


ranging 
in extent from damaging paint by 


eccur in a 


windblown debri to complete col 


ipse ol a 


structure. But by atten 


tion to details of design and con 


truction when erecting new 


to old 


reduc e€ 


huildings or making repair 


ones, much can be done to 
losse fron hurricane 
tornadoe 

The book if i@tatl Hany tep 
vhich hould | al 1 on the ap 
proach of a severe ndstorm to re 
duce the 


or deat 


hance of accidental injury 
Both can be avoided by 


following the ugvestions outlined 


I l 


| 


ugvestions are also made tor muni 


ipal officials to guide their planning 


tor torm emergencie These in 


rice recommendatior qr pre dis 


PENSION 
CONSULTANTS 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
14 Trinity Place, New York 6, W. Y. 
WHitehall 4-7440 








Wolfe, Corcoran & Linder 
Consulting Actuaries 
Pension Consultants 


116 John Street, New York 34, N y 








WOODWARD and FONDILLER, INC. 


Consulting Actuaries 
Pension Consultants 


200 West 57th St a 
NEW YORK 19. N.Y LOS 


1 South Hill $t 
>» ANGELES 13, CAL 








WOODWARD, RYAN, SHARP 
& DAVIS 


PENSION CONSULTANTS 
& ACTUARIES 


65 BROADWAY 
NEW YORK 6 
Telephone HMA 2-68640 











aster planning, tor safeguarding 
water supplies and for fire preven- 


tion and control. 


40 pages; single copies available 
without charge from the National 
Board of Fire Underwriters, 85 
John Street, New York 38, N.Y. 


National Fire Protection Association's 

Standards. 

A new edition of this Association’s 
Standards for Sprinkler Systems 
(NFPA No. 13) includes new ma- 
terial on trapeze bar hangers for 
sprinkler piping. Published = in 
pocket size it covers all details of 
sprinkler installation and is said to 
he the general standard for sprinkler 
system installations throughout the 
country 


162 pages; $1.00 per copy 


\ new revised edition of Stand 
ards for Inerting for Fire and Ex 
plosion Prevention (NFPA No. 69) 
covers various inerting methods in 
cluding the use of nitrogen, carbon 
dioxide and other gases intended for 
use in processing equipment to dis 
place oxygen and render the atmos 
phere nonexplosive. 


goes into 


The publica 
details as to the 
methods of production of inert gases 
and specifies all 


tion 


necessary safe 
guards for a complete installation 
1p pages ; 
These are avaiable 
the National Fire Protection 
Association, 60 Batterymarch Street 
Boston 10. Mass 


¢ per copy 
standards 


from 


Industrial Vision by 
Hofstetter 
About 75,000 disabling eye in 
juries occur each year in the U.S.A 
of which 


Henry W 


some 72% occur on jobs 
regarded as nonhazardous to the 
These little-known fact 


point up the tremendous need for in 


eyes two 


creased knowledge and training on 
the part of all concerned with thi 
problem 


( overing the whole field of indu 


trial eye hazards and protection 
this book includes the relation of vi 
sion, visual testing, and visual skills 
to industrial performance, produc 
tion, and safety. Also given are in 
dustrial eye hazards and protective 
programs, methods of evaluation of 
efficiency for compensation purposes, 
and vision in relation to automobile 


and truck driving. The material will 


be of interest not only to the student 
of eye care, but to safety engineers 
plant managers, personnel managers, 
motor vehicle inspectors, public 
health physicians, trucking firms 
all industry; in addition to the op 
tometrist, opthalmologist, and op 
tician. 

The author directs Indiana Uni 
versity’s Optometry School, having 
formerly served as Dean of the Los 
\ngeles College of Optometry. He 
holds a Ph.D. from Ohio State 
University, and is chairman of the 
Educational Policy Committee of 
the Assn. of schools and colleges of 
(Optometry 


Pub 
Compan, 
Philadel 


1&7 pages, $10 per copy 
lished by the Chilton 
Chestnut and 56th Streets 


phia 39. Pa 


Reproductions of the Principal Sched- 
ules from Casualty and Surety 


Statements——1956 edition 


This, the 23rd annual edition of 
this voluminous work, includes the 
complete principal schedules from 
the 1955 convention statements of 
casualty and surety companies. It 
has been found to be of unusual value 
to executives of fire companies 
planning entrance into the casualty 
fields Some of the 
subjects on which figures are giver 


a4 


and surety 

ire as follows 

\ssets and liabilities 

Underwriting and investment exhibit 

Written premiums, earned premiums 
and unearned premiums by classe 
of business written 

!_osses paid and incurred by classes 
of business written 
npaid losses and adjustment ex 
penses also incurred but not re 
ported by classes of busines 
written 

\llocation of expenses to underwrit 
ing and investments 

Schedule G 

Schedule © 


Schedule P 


1,259 pages ; Published ina strictly 
limited edition of 165 copies at $60 
the Alfred M. Best 

75 Fulton Street 
New York 38, N. Y., and available 
that office or from 
offices in Boston, Chattanooga, Chi 
cago, Cincinnati, Dallas, Los Angeles 
and Richmond 


per copy hy 
Company, In 


from branch 
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Buyers’ Round Table 


Boiler and Machinery Forms 


J. A. SEBERT, Manager 
Boiler & Machinery Division 
American Guarantee & Liability 
Insurance Company 


" iler 
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Experienced Underwriting 
Prompt Claims Handling 


Special Engineering Service 


The 


TRI-STATE GROUP 


Tri-State Insurance 


Company 


Midwestern Insurance 


Company 


Farmers and Merchants 


Insurance Company 


All 


MULTIPLE LINE 


Home Offices 
rri-State Insurance Building 


Tulsa, Oklahoma 











Machinery Forms—Continued it po 


a total of twenty 


an be insured on ; 


ides continuous 
“9 


the full policy term for all 


kinds of objects for which coverage 


i desired Ihe ‘blanket group anothe 


the ment, the 


} 


CHOsCl 


plan” eliminates the concern of 


assured for securing binder 


dorsements wl 
kind 


retired 


obiects of th Tt cont 


elected 
ane Prowl 
“Repat or replaceme 
vas developed slowl 
reluctantly ——to 


those 


evel 


requirement s of 


purcha e thi kind of in 


connection wit! other 


damage coverave Tie 


presents a real challenge to the u 


derwriters in determining the ac 


ceptabiliy of individual ris} CCAS 


the rating structure 1s based prir 


| 
cipally on the sizes and capacits ind me 


objects rather than on replaces ert meet if 


1.1 
| 


sts and com initie 


in the case 


Hlowever, in spite of the 


being written 


involved, it 1 


freely by most COMpalite toda 


vritten general 


will probably be 


in a tew year kKememberimneg 
ure that wa | 


producer 


repall 


coverage 1s not order 
quently even now 
| ( and OCCUPA 
interruption iMistirance 
refined to meet the 
constant] 
urance agaimst lo 
rect result of} iccident 
this kind of insurance 
valued form” a 
aily indem 
the a 
prevention of busine 
an accident ana 
portionate part of tl 
lor 
lhe “ 
ontinwue 
frequent] iF ed 
uring indirect 


i 
! replacement 


in iecident bee 


te 


w«lifications have 


the “valued form’ 


most Cases 


sition, 
ed in 
business, it may 
i sufheient amount t 


profits and continuing 


ach business 
the 


indemnity” 


day > 
] 


volving same equip 


“daily may he 
equal only the extra cost 
vith more 
eithes 


dollar 


inv the business 
vethods 


ile of premium pet 


but, in 


ndemnity”’ is the same 


tandard “valued torn 


OCCUPAaNcy endot ement 


heen in stock since about 
ted and pr 
till does the jol 


not. Rates ha 


ween te 


overall and 
latest 

appr 
1955 


hee Nn mace to 


woth on an 


basis the bein 


reduction « 


‘ 


% on January 5, 


lation with notice 


arising 
ecent of the modifica 


hie valued ratio tort 

tandardized and offere 
1955 on al 

everal years ol 


Phi 


concept Oo 


January 
alte! 
individual risk 

the bast 
a tunction ot time 
of business interrur 
rit proper 
ot coveraye 
( lor CxXa 
rations may 
ention 


im possible pre 


rom an accident would 


forn 
indemnity 
vet S500) 
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Experienced Underwriting 


Prompt Claims Handling 


Special Engineering Service 


The 


TRI-STATE GROUP 


Tri-State Insurance 


Company 


Midwestern Insurance 


Company 


Farmers and Merchant 


Insurance Company 


All 


MULTIPLE LINI 


Home Olfices 
Tri-State Insurance Buildin, 


Tulsa, Oklahoma 





Offering the 
fullest facilitu 
for virtually 
every fire and 


casually mmsMTAaNnc: 


need, 


Che 
uI-STATE GROUP 


oberati 


followin 


ALABAMA 
ARKANSAS 
COLORAIM) 
FLORIDA 
IDAHO 
INDIANA 
LOW A 
KANSAS 
LOUISIANA 
MINNESOT 
MISSISSIPPI 
MISSOURI 
MONTANA 
NEBRASKA 
NEW MEXICO 


NORTH DAKOTA 


OKLAHOMA 
OOUTH DAKOT 








GEORGE V. WHITFORD 
Vice President 
Fire Association of Philadelphia 


agent to the poli vholdet 


l 
he 


kee 


current 


ist 
i ae 
de 
in 
no 


the 


about record keeping 


nu 
( 
re] 
It} 


Mn 


country 


tr 
The 


CoO 


tamp machine 


Wii 
in 


wis 


ine 


number 


anging, where nece 


pirit of 


(Own V a 


agents alike have all developed theit 
ot 


System.” Companies and 


own individual methods record 


Chere are nearly many 


of 


agent-insured 


keeping as 


different plans company-agent 


By re-examining, analyzing and and accounting a 


ary,allrecord there are companies and agent 


to the Instead of looking at the imsur 


ti 
ervice from the company through the 


from. the 


ping company 


ance ansaction as an integrated 


and 


IBM 


Account 


the ol 
life 


lorms 


Before time 


hink,” was simple salesman to the buyer, each step has 


were standard, been separated into its own segment 


reg 
> 


c with its own record keeping pro 
What is the result? Tl 
wasting ot thousand 

of thou 


Companies 


books agents’ 
ords 
sks 
urance 


geared 


t provided lor 


, and quill pens and stand-up cedure ( 


were standard equipment in hundreds of 


othces W hile 


volume work, 


of man-hours and hundred 
of 


to 


company 
higl 


beautiful 


t for sands dollars con 


V on 


upport this imefficiency 
that 


ing the producer threat 


tinue 
the 


re a implicity 


vas 
grounds 
pa 
ens the agent’s independent relation 
And 
aily increasing numbers, independ 
the 


premium 


any accounting 


\s and the 
mber of pieces of paper to be pro¢ 
sed the bey: to 
lace the accounting cler| first 
othece then 

throughout the 


| 
lec which completely 


busine ( «panded plan by 


grew, machine in hip with the buyer yet, 


1 
al 


throughout country 


ot 


large company and ent agent 


produc ers’ office upport plan financing 
The 
c adding 


key 


hae hine 


remove the agent 


hi 


industry bought « 


machine calculating from accounting contact with 


tomer 
Is 
ilent 
addy 
but of tl 
hig 
Mar 


( 


ichine punch machine it cu 


it 
only 


unting machine this dangerous, or ts i 


COpy 
mition not 


I 


ograph recog 


and addre 


chine Before the age of mee antages « installment buying 


ke 


perience 


that can come 


pt 


ization, ine imple economie 


} 


COM ps 
collection met! 


irned 


hibits of agency « ‘ from olume 
y written premiun and mecur! ) le after bitte 


( the mportances 


the 
withi 
of 19 
montl 


loday, 
| tell 
the 


the number 
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Togetherness 


TH I 
4 


STANDARD 


INSURANCE 
COMPANY 





STANDARD INSURANCE[ 
BUILDING 


TULSA, OKLAHOMA 


TTOMBIVE multiple linn 


An ag 


unde I 


company operating 


the 


an American tradition 


System 


Aveney 


“Bring Your Insurance 


up to Standard” 





vith officers 
laws, separate constitutions, and usu 
ally staffs. Many of these 


groups into ear 


eparate separate by 


separate 


overlap h other’s 


activities, and this doesn’t include 


the accident and health industry 


committee or the life insurance 
busines 

must like 
They have the 


nderwriters 


lor example everyone 
to meet in California 
VPacihic Board of Fire | 
the California A 
\gents, the California County 
Insurance \ the 
Insurance Federation 
Brokers Exe ¢ 
The Insurance Brok 


ociation of Insut 
ance 
Mutual 
(California 
The 


ssociation, 
In urance hanye 
of California 

el society oft outhern ( alitornia. 


the Marine | 


California, the 


south 
Cali 


Society of Property 


nderwriters of 
erm Northern 
fornia Chapter 
and ( 


Northern 


asualt ('nderwritet the 


Calife Life Under 
the 


nderwriters Asso 


ria 


writer \ssociation outhern 


Calitorma lire | 
the 


of California. tl 


cjation Surplus Line Associa 


( \utomobile 


tion 


(onterence of Southern California 


4 
Insurance Association 


he 


ociation of Nort! 


outhern California urety 


nderwriters A 


Calitornia ind of course, the 


ern 
lation of 


think 


vriters Asso 
le Wai 


urety | ndet 


outhern California 
| almo 1 
tornia 4 


) 
11 
ti 


pond 
! 


In 


incl the 


\ 1 
ie ,ationa urance 


oclation many 


Blue (soose Internationa 
making tun of Calitornia 


Rhode 


compensate 


tiie Ane problem iN} 
| ven when we 
‘ ] } 

nnaginatr litle etween 

cisco and |.o know 


that 


there are bemyg 


pounded today, a lot of chicken 


dinners being placed on the bar quet 
table tonight 


hol th 


and in the weel ind 


thead, nominating commit 


t secutive committe entet 


et ( 


tamment comnmuttes publi relation 


committee and member hip 


nittes (all ul o 


r up oft 
I] rather tog 


rroup ) Vl 


elect new office 
\ , 





a. Many organization activities sap 
one’s energies and divert one from 
There to 


lor organizations to 


the real problems seems 


be a tendency 
and to 


little 


evade the real concerns 


most of their time on 
Without any malice, the 


organization 


spend 
problems 
concern of such 


the amount of insurance writ 


one 
ove 
non-licensed company em 
a perfect illustration of 


and 


ten by 
ployees 1s 
over minutiae 


vreat concern 


little concern over fundamental com 
petitive problems 
b. The 


the luxury 


agency system can’t afford 


of the many duplicate 


performed by different 


egiments of 


while competitors move around free 


activits 


its many organization 


of many of these superfluous activi 
tie If you were in a mile race witl 
a competitor who comes to the start 


line in running trunks, a tee 


ing 
hirt, while you 


and a 


and track shoes, 


boot long trousers, 


acket, who's yoing to come 
in first \dmitting the realness of 
territorial differences and problem 
peculiar to particular parts of our 
cor 


the 


ree OT 


country, can the same people 


take the 


national problems in th 


tinue to time to discu 


ame 
four different place sf Regional ol 


ranizations have real contribution 
finding 


olutions to regional problems. Prob 
require the 


11 
\labama 


make in studying and 


ti 
) 


howevet which 
yproach in Mobile 

ine, Wyoming, require a 

| 


different and more direct approac! 


(,athering together to 


onime. problems Is aS nece ar 


to survival, in my judgment 


thoroug! knowledge ol bu ie 


to work hard and 
but | 


obligation 


the willingne 


plan activitie am wondering 


7 there isnt to per 
odicall | an evaluation 
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function tor whi 


original] 
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obvious duplication of effort 
tablish an integrated proces 
MAXIMUM et 
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lord 
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ion functions, or would 
first at the over-all 
objective t the tudebaker Packard 
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( orporation and then methodical “| 
rm th ough each plant to wipe ol a 
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it would produce 
and efficienc 
ty making more effective use of 
elling organization 
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\imerical 


y doubt, the 
“On paper 
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ithout an 
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System has 


ettective 
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Popular is Ut? 
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ever territot 


different { 


te work for 
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FREE KIT— SEVEN SALES AIDS 


A new kit on Social Security is now available 


to fire It includes 


and casualty ayvents 


1. A 


side wut 


iM ial 


security 5. Letter offering 
slide guide” to secure 


PPC{UiP ie | 


2. Approache to dif 


seston yp we ate 6. Attractive folder 
pec on value of sup 
$. 18 meio: "7 plementing Social See 
pom for turning urity with life oS" 


tiie 


Socml Secunty outer 


est into msurance sale 
7. Proposal form to 
4. Simplified data on — illustrate to your chent 


Socal Secunty bene how to get the most 


fits out of =i ial Security 











LET SOCIAL SECURITY... 


Most of your clients are covered by Social Security. 
They are interested in what they'll get and under what 
conditions. Yet most people don’t know what Social 


Security will do—or what it won't do, 


A successful selling plan has been created around the 
simple, human fact that people want to know what 
they're going to get, and under what conditions. It’s 
built around a “slide guide” that tells how much Social 
security pays people of different incomes and in varying 
family situations. The plan shows you how to turn this 


interest in Social Security into life insurance sales 


This plan and the information in Connecticut Mutual's 
new Social Security kit can add important new income 


and profits for your office. Send for your FREE copy today. 


The Connectient \\utual 





Vame 
Firm 
Py Tart i{ddress 
sacueity 
mtT City ee 


‘Tur Connecticut Mutua Lire [Insurance Company 
Hartrrorp, CONNECTICUT 


I'm interested in more profits from selling life insurance so please send me 
your Social Security kit without cost or obligation 


LIFE INSURANCE COMPANY : HARTFORD 


PLEASE PRINT 


—eK eee em mee ee ee eee mee ewe st 


Stale 


Lest’s Fire and Casualty 
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Where There’s Life! 


IRA D. KEITER 





Insurance Broker, Albany, N. Y 
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Where There's Life izing the business, are purely nega AVAILABLE SPEAKERS 
tive methods of di position ol the 
business in that either the surviving DATA ON MORE THAN one hundred 
partner, or the deceased partner's fifty business executives available 


hei lose out, Wi or an for talks to groups on a broad range 


other. For this reason, we believe of business and management sub 
] 


that the best plan to adopt 1s a buy jects have been compiled by the 

and-sell agreement prepared while National Office Management Asso 

all partners are living, by a compe ciation, 132 West Chelton Ave., 

tent attorney, incorporating such ¢ Philadelphia 44, Pa. International 

formula that no matter when a part in scope, the list has been selected 

ner dies, the agreement will bring from both members and non-mem 

about the fairest and most effective bers of the Association who have 

ans of buying the intere ot ; previous addressed one or more of 

deceased partnes its one hundred sixty-one chapters 
in Canada and the United States 

The speakers are recommended as 

qualified to talk on a range ot over 

five hundred specihe topics covering 

some thirty broad business and 

management classifications, imelud 

ing management techniques, automa 

tion in offices, executive develop 

ment, economics, human relation 

et They are located in’ some 

eventy-tive cities in the United 


state ind Canada 


OUR ACTUARIES The list itself is not available for 


distribution but the Association will 
HAVE DONE IT AGAIN! assist groups desiring to locate 


peaket on specif subject 





Occidental Life people today are hurrying home 


from convent to sell these newly announced 


plan CREDIT INSURANCE 
A Major Medical policy, individual or family, REGULATIONS 


renewable solely at the option of the insured to 

vith a | iid up benefit aller Ss, BOT, CO Pity WEST VIRGINIA In urance Le 
not al | licable to daily hospital and sul partie rit has been worl my on om 
prehensive regulations dealing with 
n monthly income disability policy problems arising from credit insut 

ed renewable to age 65 and pays ince” transaction and « x pect 

(Two and five-year income plans ubmuit a revised code to the 

session of the Legislature. The 
I Medical plan for 10 to 50 life ol auton obil collision lite 
iwcident and health insurance 


pecan ally be affected by the 
A month come disability rider for life policies . 
regulation lhe department ! 


that pay 1) per month per $1,000 of insurance 
preparing new examinations tor 


I hese plu nany other new features, assure the casualty agents’ license 
Occidental representative that “More Peace of 
Mind Per Preminm Dollar’ means more for him, 


— “PRIDE COOKBOOK" 


ND WIV] 
he Combined 
iniie are collabora 
pecta cookbook to be pul 
lo Ti known 
book,” it 1s being 
the upervi 
ecretat 


urance ( 
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eo POR RETIREMENT (Doctor's pace) 


raal vo iaprese docter 1th ie 
aa of taking care of hie om 


re reaent 














Just what you want 


TO A 


CARD-ALOG pene 
keeps sales 
promotion working 
for New England 
Life Agents 









Good sales promotion, and plenty of it, is all 


very well, but the only effective aids are those 






that are used. New England Life agents can 


now survey the entire range of 500 items in a N EW E N 


few minutes, or dentify fom elsiaiiatiiels piece 
maintained in each agency office for use ‘ MPAMY THAT FOUNSED mUTUAK « 
by full-time agents. CARD-ALOG will als 
ryalele)t- Melt ame lalla. jive brokers a quick 








review of mater 
































FRIENDS OR FOES? 


You'll benefit in many ways by 
joining the campaign to keep 
them friendly ... all year ‘round 





Fire is no respecter of clocks or calendars. Every 46 minutes it takes a life. 
Every day it destroys $2,800,000 worth of property. 


Such a serious toll of life and property is of vital concern to everyone. It 


emphasizes the need for constant and continuous fire prevention efforts 





throughout the entire year. 


A comprehensive variety of fire prevention material is available to help our 
agents. Posters, booklets, motion pictures, etc. may be obtained from our 
companies and from the National Board of Fire Underwriters, National Fire 


Protection Association, and the National Association of Insurance Agents. 


Make fire prevention a regular, integrated part of your agency program, 


not only during Fire Prevention Week, but all year long. You can engage 





in few more rewarding activities. 


FIRE INSURANCE DIVISION 
ATNA CASUALTY AND SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford, Connecticut 
Affiliated with Atna Life Insurance Company 
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mas Developments 


The Extent of Voluntary Health Coverage 


The Health Insurance Council Regular medica 


tion grew at the ¢ 


OLUNTARY HEALTH INSURANCI rate of 17.5%—over ni 
Maa another forward stride rate of population growtl 
during 1955 in providing protection number covered at the end of 
for the American people against the was 55,506,000. Some person 


or primaru 


expenses and income losses arising course, are protes ted iwainst 0 and those prote 


from illness and injury. At the end pital, surgical, or regular medic: For hospital « 


of the year, more Americans had expense by more than one policy o1 16 826.000 


. > } he . 
more and better voluntary health subscription contract The above protection, w 


insurance than ever before. Meas fisures have been adjusted. however (maint 


ured in terms of benefits paid out to allow for such duplication 


by the insuring organizations, the The three forms of voluntary 


progress in 1955 was striking health imsurance mentioned above i ! , 1T were 19 (2 (wy) 


atl 


These statements are based on are provided by insurance companie respectively 


data assembled by the Health In (through both group insu 


regular medical protection the 


surance Council in its tenth annual dividual policies), by Blue 24,763,000 and 30.743.000 


I 


survey of the extent of voluntary Blue hield, (including ; . primar and dependent 


health insurance coverage in the lar plans not using } 4 ! provided hy if ober. 


) ill th ‘ 
| nited states or blue hive Id iv! ining organization 


Kor the purposes of the annual  yariety of independent paren ee ye 
survey, five ty pe ot voluntary \ gives figures on the lew encdll 
health insurance are distinguished furnished bv eacl rapid gr 
These are he spital expense protec orgamization again ; 
tion urgical expense protection 


regular medical expense pt 


major medical expense protection, 
and protection against los ot in : 
come due to illne or imjury l'ype 
kkaxtent of voluntary protection ol 
igainst hospital, surgical, and medi overage 
al expense: During 1955, the num rou Uranice 
ber of people in the United State lual 

vith hospital expense protection in 

ased by 6.1%, to a new 
107,662,000. This growth rat 
ver three times a rapid a the 
of growth for the population a 

i whole (which was about 1.9%) 

lor surgical expense protection, the 

numbers covered 
7 O% ‘ sY, 

population growth 

with surgical ex se protection 
the end of 1955 was 91.927.000 

' Regular medical expense protection A 
narily provides benefits only with respect to the 


ot of doctors visits for non-surgical care Ir 
contrast, major medical cxpense protection ord 
narily provides benefits toward meeting slmou 
ll types of expense for the treatment of wut 


mually costly illnesses and injuries 
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ninefold, For surgical expense pro- protection by nearly two and one 

tection, the number of persons with half times over the total protected 

overage has multiplied over seven- at the end of 1954—the increase 

teen times, Regular medical expense being 138% 

protection was still in an experi Broadly speaking, major medical 

mental stage for the first few years, expense insurance takes up where 
cris 



























Hit the Road--and Prospects 
with Anchor's New 
2 .\Motel Owner's Policy! 


Easy to Sell... Packaged Coverage. . . 
Substantial Savings 





























(wore. 














In one complete package all these important cover 
ages: Fire, Burglary, Medical Payments, Neon 
Signs, Fidelity and Liability lines including Prem 
ises & Operations, Personal and Innkeeper's 
Business Interruption, Plate Glass and others may 
be added. Written on 3 or 5 year basis with con 
venient installment payments—credit allowed for 
existing insurance 















































Multiple Line Facilities 


Workmen's Compensation 

Automobile 

Misc. Gen. Liability 

Allied Lines 

Burglery — Plate Glass c . 

Fire & Allied Lines \ , -ASUALTY COMPANY 
Fidelity & Surety “ SAINT PA 4 MINNEE® rA 

Inland Marine 

Crop Hail 
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SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 























YEARS of SERVICE 
1911 1956 










































































UTILITIES INSURANCE COMPANY 


315 PINE STREET 














ST. LOUIS 2, MISSOURI 


Automobile » Workmen’s Compensation . Liability 


+ a ae 















ee ee 


ee re elgg atte ee mt 


Health Coverage and the number covered imcreased 
lowly from about 3 million at the 
urgical, and regular medical ex end of 1940 to only 3,840,000 at the 
pense insurance during 1955 was a_ beginning of 1945. In the ten su 
continuance of truly spectacular ceeding years, however, the num 
trends that have been in progress ber covered has multiplied by more 
for more than a decade The an than fourteen. 
nals of American business contain Extent of voluntary protection 
few parallels of the record made against major medical expense: A 
since the beginning of 1941, the celerated growth of major medical 
number of persons with hospital ex- expense protection during 1955 
pense protection has increased nearly multiplied the number with such 














hospital, surgical, and regular ex 


pense insurance leave off. It goes 
beyond these older types of health 


insurance in furnishing inclusive 
igainst especially heavy 
iealth care bills. Major medical ex 

pense policies are usually character 

ized limit on the 
“deductible” 
coinsurance” 


protection 


maximum 
benefits payable, 


by a 
by a 


amount, and by a “ pel 
centage I} 


the 


iese three features, along 
of the 
to outline the 


with statement policy's 
cope, serve 

The max 
ubstantial, 


2,500 


poli V 


imum benefit is always 
usually ranging between 
$10,000 the 
maximum may apply to each illness 
or to each individual, the total pay 
able group 


policy several 


and Because 


to a family under one 
the 
De 
medical 


similar in na 


may be times 


speciied maximum amount 


ductible 


expense i 


amounts in major 


Isurance are 


ture to such amounts in automobile 
collision insurance. Usually, major 
medical expense coverage is placed 


on top of customary hospital, surgi 
cal, 
verage 
ductible 
in the poli \ 


or medical 


such 


regular 
In 


expense 
the 
amount is often expressed 


de 


Ct) cases, 


an uninsured mar 


as 


ol expense between the two 
coverages—-for instance, the unin 
sured “corridor” is often $100 

In a relatively small but growing 
proportion of cases, there may be 
no underlying coverage, and the 
major medical policy may have a 
very low deductible, such as $25 o1 
$50. A comprehensive policy of this 


sort combines, in effect, major pro 
protec tion roughly 
equivalent to that furnished by the 


tection with 


stomary mangas, anc 


surgical, 


regular medical expense imsurance 


Purpose of Coinsurance 


the the 
sured person is paid a percentage 
usually of the ill-health 
the de 
insured per 


Under new policies, in 
75 or 80% 
he 
amount 
the 
being a 

The « 


comsurance 


expenses incurs above 
Phe 
remaining percentage 
“comsurer” to that 


of the 


clause 18 to provide the 


ductible 
son 
thu 


pays 


extent hiet purpose 


insured person with an incentive t 


obtain at reasonable 
ho 


ce 


prices only Sut h 


ital and medical services as 


nm necessar'\ 


the 


“major medical expense protection” 


\s used in this report, term 
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relates only to such protection fur 
nished through insurance company 
policies. In addition, a few Blue 
Cross-Blue Shield plans offer sub 
scription contracts providing benefits 
similar in a number of respects t 


those of the insurance company po 


licies. Also, protection furnished by 
a number of other plans, while less 
similar, is substantial and might 
well be considered “major” protec 
tion 

Of the 5,241,000 persons with 
major medical expense protection at 
the end of 1955, 4,759,000 persons 
were protected on a group basis 
Che remaining 482,000 persons were 
protected by individual policies. Of 
the total protected 2.427 000 had 
primary coverage while 2,814,000 
were protected as dependents In 
veneral, it 15 believed development 
so far in major medical expense in 
urance give little hint of even the 
hort-range potential of thi I 

health-insurance 
at least new tvp 
ealth-insuranee protection 
von public acceptance at 
elerating pace 
Iixtent of voluntar protection 
sgatinst loss of mcome because of 
lisabilit The remaiming branch of 
health imsurance—-protes 


rainst | 


| 


illne or myury 


os of income on 


imVving CTL i CX 
ian halt i centur 


available 


Loss of Earnings 


Vian people mia tend to t! im} 

health insurance as being matin! 
against he 

1 


bil or the treatment 


hut protection t 
breadwinner against 


apacity i otter 


000 worker 
neome pnrotectior 
however t} 


who hav 


hor October, 1956 


TELEVISION NEWS FROM PRUDENTIAL 
THE News: A dramatic, new 26-part series show 
ing the development of flight from the early days of 


Rickenbas ker ind Linn be rehup tor the present jet : "* 


- 
“eue* 


age to be seen as part of the “You Are There” series. THE TITLE 


‘dir Power prop. cep BY: CBs Publie Affairs in full cooperation 


with the |S. Air Foree. NARRATED BY chs News Corre paonndent Walter 


Cronkite plus Winston Churchill, Art Carne Michael Redgrave 
Jimmy Doolittle and Eddie Riekenbacker. THE souncESs: 300 
feet of film from the US. Air ‘ The Roval Canad 
The Library « ongt y Film Depo 
ill newsreel 


THe FIRST SHOW 


ThHih, DATE i" 
tired on * Ih, 1956 
THe NETWORK: ¢ ». Tee ronson 


ential Insurance 


trikitiy ineren 
their protec thon 


expansion 





Loss Control 


N. Y. Safety Responsibility Act 


JOSEPH P. KELLY 
Commissioner of Motor Vehicles 
State of New York 


roVne year 19 
fourteenth Cal 
the afet Kesponsibilit 


heen In eftes 


Y ork 


ha indicated 

beneficial 

i way affected 

operation of moto 
We have 

that there 

change in 

ehicl in 

ported thereon 

quirement for 

miormation tor the 

1956 and for that rea 1, we do not 


have any authoritative information 


relative t cl ine 


Coverage Recorded 


Record aintained bh the 
Re pon ibilit { nit or thre 
total 


number 


indicate the 


dent report with 
that insu 

Linnie 

received 


existence 


clude 
lor 

centage 

t xceed al 

19 4) 

filed wit! 

there wa 


fect on the 


66 


the report was made. This is based 
upon a total of 628,635 accident re 
ports received from persons involved 
in accidents his total was ex 
ceeded only once during the life of 
the Safety Responsibility Act and 
that was in the year 1951 when 631, 


735 such reports were received 


Security Deposits 


The 
cludes data in 
filed 
received a 


also in 
with re 


chedule referred to 
connection 
and 
well as the disposition 
of such security deposits. For the 
life of the Safety Re 
ponsibility Act, we 


leases security deposits 


lourteen-yeat 
have received 


in excess of ninety-five thousand 
deposits of security from uninsured 
motorists and such deposits aggre 
gate an amount in excess of $16 
The Motor Ve 
hicles was called upon to make pay 


ment out of these deposits to satisfy 


million Sureau of 


the claims of injured or damaged 
parties, either wholly or in part, in 
more than 1,400 instances. We have 
made refunds to depositors upon re 
that they have 
satisfied the claims of persons suffer 
ing loss in 9,900 cases. In the bal 
numbering 
some 73,000, we made refund of the 


ceipt of evidence 


ance of the situations, 
security to the depositor upon re 
ceipt of evidence that all claims were 


without 


most 


extinguished, specific evi 


dence m instances, as to 


BISHOP, CAL 
HENRY DIMLING , *! | box % 
Phone Bishop 245) 
INSURANCE ADJUSTERS POMONA, CAL 
| 24-hour service—companies 2270 Laurel Ave 
| only—All lines Phone | 
LYcoming 9-9023 | 
VENTURA, CAL | 
304 South Jordan | 
Phone 
Miller 3.1627 


Home Office 
3605 W. éth Street 
Los Angeles 5, Calif 

Dunkirk 8-961) 


whether or not the depositor paid 


for damages or received payment 
for damages 


We have 
upon the mountainous problem pre 


repeatedly commented 


sented by the ever increasing use ot 


vehicles, As we review the 


results of 


motor 
motor vehicle operation 
for the year 1955, we are again ap 


palled by 
us. The 


the problem confronting 
tremendous annual in 


creases in the number of motor 


vehicles registered and the number 
of licensed drivers, together with the 
mileage travelled, seems to present 
problems which defy solution. In 
the vear 1955, our state issued 4 
807,747 registrations and had in ef 


fect 6,200,179 drivers license 


Tremendous Increases 


Both of these categories show a 


tremendous increase, The number of 


registrations have increased by 250, 
OOO and the 


fifty thousand since 1954 


number of licenses by 
When we 
examine into the mileage travelled by 
the motoring public during the year 
we are struck by the staggering fig 
41,302,176,603 miles. This is 


excess of 


ure of 
an increase which is tn 
two billion miles for the year 1955 
as compared with the year 1954. It 
that 


vehicle 


is no wonder everyone View 


the motor problem Ww 


trepidation over the challenge 


prese rit 


Injuries and Deaths 


During the year 1955, there were 
133,777 accidents resulting in pet 


page 
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PHILAMON LABORATORIES, INC. 


Westbury, L. 1., New York 


protects its property 


gets better 


PROTECTION and 


_SAVES MONEY 





& 
ee 
7 











The precise and exacting nature of the engineering and manu face- 
ture of Philamon’s tuning fork frequency standards demands 
extraordinary safeguards against conditions which might affect 
our operations. After a full year's experience with ADT, we are 


convinced that our new | ),000-square foot plant enjoys maximum 


protec fion at minimum expense. ¥ A 
Z be ‘ 
d 144 4 ae President 


Philamon Laboratories, Inc., manufacturers of ele automatically. ADT Burglar Alarm Service will auto- 
tronic components, is typical of the hundreds of smaller matically summon police when burglars attack. ADT 
industrial plants protected automatically by ADT. A Heating and Industrial Proce 
combination of Central Station Burglar Alarm, and 


Sprinkler Supervisory and Waterflow Alarm protects 


property, profits: and employees jobs at a lower cost May yp shows you what ADT can do for you? 


Stperviston will auteo- 


matically de tect and re port other abnorm il condition 


how you how combinat t ol 


Whether your premises are new or old, sprinklered or An ADT specialist will 


unsprinklered, there is an appropriate ADT Fire Alarm automatic services can safeguard your property. Callous 


Service to detect fire and notify the fire department local sales ofhee, or write to our Executive Othe 


Centrolled Componies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 


Executive Offices: 155 Sixth Avenue * New York 13, New York 





hig 


top recoegtil 


opert 


the 19 


compe tit 


Cl 


ation 


Behind the losses 


SAFETY AWARD 


Compan 


{ 


lhive! 
ation, 


\meri 


I 


rineer, 


) 


re 


ection, 


AV 


gin 


t] 
| 
rie 
; 


if 


iit 


inter 


a 


the 


oming 
won 
ard in 
eering 
\ sso 
urety 


1 Tace 
there 


nt in 


i the 


were 
ection 

yeal 
in the 


()’ Connell’ 


t 


it 
LT 


the 


ior an 


om 35 


Main 


formed 


ric 


rhway 
) and 


32? on 


miny 


the e.aborate tests 


driver underwent each day 


each 
Autos 
carrying special testing equipment 


fatigue 


followed each of the cars along the 
route, while hundreds of pictures 
were taken to record the evidences 
after each 
day’s run, the drivers were given 
psychological and physical tests to 
record their the 


of fatigue. Before and 


behavior behind 
W heel 


Facts 
Mirs 


Automobile 


Automobile Ass'n 


TEST YOUR FIRE 1.Q. 


THE BEST WAY TO FIGHT fires 


stop them before they start 


is to 
(Check 
yourself, too A 
“no” answer to any of the following 


your home, and 
questions indicates a fire danger 
1. Has all rubbish 


papers, 


old 


toys, 


such as 
broken furniture and 
old clothes paint 


and other useless things been cleaned 


boxe and cans 


out of your attic, basement, closets, 


garage and yard? 
2. Are you 


ure all the electric cord 


in your home are in safe condition 
5. Is the right sized fuse in every 


ocket (15 amperes 1s the alest size 
in lighting circuits ) 


+. Have 


home 


you checked around yout 


and removed extension cord 


from under rugs or hanging ovet 
nails 

) \re matche 
house out of reach of 
6. Are there 


all rooms ot your house ? 


and lighters in your 


11 ] 
mall children 


plenty of ashtrays in 


7. In case of fire. do you know how 


to call the fire department 
S. |i 


‘ your house has a hreplace, do 


you make sure a screen the 


CoyVyetl 
lront 
9 Are 


plac e in 


whenever a fire i 


ashes from any stove 


your house kept outside in 


covered metal barrels awa irom 


anything that might catch fire 


lO. Are 


| 1 j 


oily rags kept in a tightly ck 


oily mops hung up and are 


x thrown away after use 


National Fire 


Protection 


LIGHTNING FOILED 


WHEN LIGHTNING STRIKES, 
quate protection of industrial stacks 
depends upon clean, 
conductive lightning rods. Ordinary 
lead-coated copper rods have been 


ade 


uncorroded, 


found to be inadequate on the heavy 
duty stacks of power, coke and gas 
plants and incinerators, and the Carl 
Bajohr Company now installs rods 
with terminal Monel 
nickel-copper alloy. 


sections of 


lhe new rod has greater strength 
and adequate electrical properties 
for lightning rod applications, but 
needs no coating; it 1s corrosion 
resistant all the way through. It re 
sists corrosive stack gases that melt 
off the usual lead covering of other 
rods, and affords safer and longe: 


effective service. 


SOME BAD NEWS 
lt TODAY'S BUMPER-TO-BUMPEI 
weekend traffic on the nation 


bad, 


news ‘| ic 


Wil 1 here's some discon 


National Satet 


1965 an 


certing 
Council predicts that by 

| 
Will 


endle warm of eighty-three 


lion motor vehicles will 


treets and highways 
illion more than at 


times by 


twenit n 
pilote | 
million 


re ic will bn 
at \ 


drivet 


now 
ariou ninety 


imately 


billion 


sand will travel approx 
hundred five 


nules a year 


eight twenty 
One of the dark spots in 
that the 
traffic fataliti 
fifty-three 
Certainly 
the 


around 


a dismal 


1 
concerted 


great 


ott 


promote 
egins to pay 
add, in which the 

is playing an increasing] 
nt role 


The Marylas 
Maryiand Casuait 
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Flame tests prove its fire-snuffing ability 


Entirely new formula: Shel! [rus Fluid 902 is a special formulation 
product of three years’ development and field testing. It is 
able for nearly all industrial hydraulic 


for presently used oils. Here is a fire-resistant hydraulic fluid that 
SHELL can be u idely used 


Non-corrosive: Shel! Lrus Fluid 902 contains no corrosive ingredients 
irRUS It has no harmful effects on seals 


suit 


systems, as a direct replacement 


fittings or bearings. It does not 
promote rust 


FLUID 902 No major modification necessary simply clean present fluid 


thoroughly out of system and replace directly with Shell Irus Fluid 
902. You can use it with complete confidence. Write for teat data and 


all information 


SHELL OIL COMPANY 


50 WEST SOTH STREET, NEW YORK 20, NEW YORK 
100 BUSH STREET, SAN FRANCISCO 6, CALIFORNIA 
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every month 





ideas 
that 
pay off 


in 


loss prevention! 


FOR YOUR CLIENTS ... a subscription to SAFETY MAIN- 


FOR YOURSELF... 


TENANCE & PRODUCTION is a 
monthly reminder of your constant 
interest . . . a source of tested safety 
methods and procedures which will 
speed production and cut costs. 


SM&P is a channel of proven aids to 
loss prevention . . . a means of estab- 
lishing sound safety programs in 
plants where you have a stake. Your 
own imprint and safety message can 
reach your clients each month. 


Write for special discount rates. 


Single subscriptions: 
$4.00 a year 
$6.00 for two years 


SAFETY MAINTENANCE & PRODUCTION 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


another publication of 


Al 


73 PATON STREET, NEW VOR 38, MY. 








monthly fire 
losses 


IRE LOSSES IN THE UNITED STATES 
pao August amounted to $74, 
930,000, it is estimated by the Na 
tional Board of Fire Underwriters. 
This was an increase of 9% from 
losses of $68,752,000 reported for 
July, 1956 and an increase of 5.4% 
over losses of $71,103,000 reported 
for August, 1955. Losses for the first 
eight months of 1956 now total 
$661,085,000, an increase of 9.7% 
over the first eight months of 1955, 
when they amounted to $602,474, 
QOO 

These estimated insured losses in 
clude an allowance for uninsured and 
unreported losses. 


1954 1955 
$64,087,000 $65,970,000 
57,668,000 58,778,000 
61,663,000 68,784,000 
83,881,000 89,212,000 

1955 1956 
75,265,000 96,972,000 
February 85,046,000 84,041,000 
March 88,197,000 89,315,000 
April 78,632,000 84,624,000 
May 71,789,000 87,681,000 
June 70,828,000 74,770,000 
July 61,614,000 68,752,000 
August 71,103,000 74,930,000 


September 
October 
November 
December 


January 


Totals $869,773,000 $943, 829.000 


Losses by Years 
1947 $692,635,000 1951 
1948 711,114,000 1952 
1949 667,536,000 1953 
1950 688,460,000 1954 


$731,405,000 
784,953,000 
903,400,000 
870,984,000 


motor vehicle 
deaths 


1954 1955 1956 
January 2,316 2220 2960 
February 2,472 2270 2630 
Marcl 2.503 2.640 2.960 
April 2,589 2,740 2,960 
Ma 2,877 4050 4170 
J unre 2.748 2970 3400 
July 3,044 3400 5 S70) 
Seven M is 19.049 99% 
\ugust 4214 +540 
September 3,070 4.440 
October 3478 3.900 
November 2.253 +80 


December 3.522 {050 


21 730 


Total 35.586 38.300 


National 


Estimate provided by the 


Satety Council 


accidental 
deaths 


Six Months 

1956 195 

45,000 42.50% ; 

18,120 16,530 +10% 
7 BOO 7.100 4. 10 
13,900 13,700 + 1% 
6.700 6 200 
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FOR YOU! 


THERE’S 


om 


. ae 


— 7 


selling truck and bus Insurance 
the “one call” MARKEL SERVICE way 


It’s profitable because you spend ALL of your time 
in productive selling while Markel takes care of all 
the bothersome details of service and follow-through. 


You simply establish the initial contact with truck 
and bus operators in your territory. Markel aids in 
the negotiations, helps clinch the sale 


And your prospects KNOW ABOUT MARKEL! You 


Look for this symbol “Eliminates the cause 


of safety on America’s to eliminate the 


trucks and buses. accident” 


MARKEL 


SERVICE, INC. 


HOME OFFICE: Richmond, Virginia ©¢ Exclusive Underwriters for the 
AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock company 
in the world specializing in motor carriage coverages 


only have to present the facts in an easily understood 
“one-call-does-all” sales kit that dramatically presents 
Markels’ 10 Point Program 

Markel’s record of lowered accident rates and result- 
ant lowered premiums assure you of steady profits 
year-after-year 
Get moving 


NOW! Mail the coupon and receive 


your ¢ omple le pac kage 


MaRrKEL Service, Ine 
Richmond, Va Dept BE IO 


Gentlemen: Yes, | am interested jn 
kind of coverage. Without obligatios 
once all the details on Markel Service 
10-Point Plan to Profits. 


elling this 
send me at 


and the 


NAME 
ADDRESS 


CITY. ZONE 


nies | 





Responsibility Act 


sonal injury in the 
York. Thi 
ol 120,643 


1954, o1 


compares 


uch accident during the 
year 
percent I] 
motor 


2,226 


It} 
fatal 
19 

ent 


nen 


1954 


hundred 


that the 


a decrease of 


we consider year 


howed one 
seventy-seven deaths, as compared 
1953, we 


SCTIOUS pi ture 


view an extremely 
All too often there 


are many who say that statistics bore 


with 


them. How boring can statistics be 


when each “statistic” is a human 


being who has departed from this 
earth because of a motor vehicle a 


cident which could have’ been 


avoided? Our search for a solution 
to the problem of how to decreas 
the number of fatalities caused by 
accident goes on and on 

The cooperation ol the publi 
endeavor 


teac h 


eagerly sought and we 
the process of education 
but it 

rhe 
television, 


media are avail 


people how to avoid accident 


all seem to be of no avail 


public press, radio and 


and whatever othe 


Booth, Potter, Seal & Co. 


Public Ledger Building 


Philadelphia 6, Pa. 


REINSURANCE 


ON INDEPENDENCE SQUARE 





For a progressive program... 





THE 


INSURANCE 


New BMealana 


COMPANY 


LIMITED 





UNITED STATES HEAD OFFICE 
SINCE 1875 


SAN FRANCISCO 


MULTIPLE LINES 

















PALM 


SPRINGS RIVERSIDE* + CORONA 


(jack fill al LLL 


able. cooperate to the limut Ol thet 


ability to impress the thought that 
accidents are avoidable and that care 
and common sense will go a long 
way toward stamping out this evil 
It would appear that all of this effort 
to bring home the seriousness ot the 


lost 


the results of 


ituation is when we examine 


motor vehicle opera 
tion each year 

Che Safety Responsibility Act be 
the state of New 


were sear hing tor 


came the law of 
Y or} 


some method of assuring compensa 


because we 


victim of mo 
Year after 
that the 


received 


tion for the innocent 


tor vehicle accidents 


year there is indication 


person suffering loss has 
ome measure of 
that 


at the un r of 


compensation. tor 
loss but, each year as we 

accident reports 
receive the Bureau, we are 
struck by the material 


idents 


absence of 

motor vehicle a 
During the vear 1955, there was 
total of 694,596 accident 


decrease it 


report re 


ceived by the Bureau. Percentage 


wise, this number was 4% in exce 

of the number received during 1954 
lhe 
ports 
flected in the 


increase in the number of re 


received continues to he re 
increased activity im 
practically every other phase ofl 
erator It 
hecame nece ary for us to h 

$200 additional cases in 
1 with 1954. This 


being mace 


afety responsibility oy 
more that 
1955. as 


: COMMPAare 
resulted im 


evaluations 
against ovet five thousand additional 
owner or motor ve 


hi le 


Ope rators of 


Suspension Notices 


COMMPAIE 


incellation or ter 


\fter a re 


20,682 tor the 


ates 


cancelled terminated 
ce between the number 
cancellation 
ol SuSper mon 


tice some twenrt 

thousand, represents those case 
here p ! ave either replaced 
thei nsurance certificates 
others, ( 


provisions of the 


were releve 
Satet Ite 
accordance witl 
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Section U4th 
lL rath Law 


suspensi 








Buying and Selling 


Insurance Stocks 
The First Be 


dealer in maintaining trading 
stocks ot ieading I i cc COMMLp ar i¢ 
affording investor! d t 


ston Corporation iS active a 


miurket 


market 

and selling blocks of securities at n 
We shall be ple ased to furnish bids or oftet 

and pertinent 1 on shares in 


you may be int 


The bes 


FIRST BOSTON 
CORPORATION 


Ne Ww Yorr 
PHILADI 


SECURITIES OF 
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7 
OFICINAS de ULTRAMAR, S. A. 
La Metropolitana Bldg., Havana, Cuba 


I eee 


INTERNATIONAL INSURANCE and REINSURANCE 


UNDERWRITING MANAGERS 
for the LATIN AMERICAN POOL 


Trustee for U.S.A. and Canada Trust Fund: 
The MARINE MIDLAND TRUST COMPANY of NEW YORK 




















ULTRAMAR INTER-AMERICA CORP. 





os eed 


INTERN. ATION AL INSURANC E and REINSURANCE 





LATIN AMERICAN SPECIALISTS 
60 Wall Street 
New York 5, N. Y. 


Telephone: WHitehall 3-9690 1-2 
Cable Address: ULTRAMAR 














Handiest Locations 
in PITTSBURGH 


Hore Pitts h urgh PY ane: 
PITTSBURGH 


Diamond Street below Grant 


Right in the heart of 
the Golden Triangle—Hotel Pittsburgher 
ith. Large-screen televi 
n every room. Air con 
yt i. ATlantic 
Hote! Pittsburgher MOTEL 
th Airport on Airport Park 
eda! I with large-screen 


e bath. Priv ate phone. 


— a fnott Hfotel 


JOSEPH F. DUDDY, GEN. MGR t 


} 
1-OD 4 


je 
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Togetherness—from page 57 


down in their hearts many agents 
have a very real sense of dissatis 
faction over their progress. A very 
recent study made by the Western 
Underwriters Association discloses 
that in the fire, allied lines, and 
automobile physical damage lines in 
eighteen midwestern states, the rate 
of growth of direct writing stock 
compames and mutual companies 
has exceeded that of agency stock 
companies in every year since 1944, 
In the automobile field, one com 
petitor increased his volume in New 
York State nine and one-half million 
dollars in 1955 over 1954, the largest 
dollar increase and the greatest rate 
of increase of any other company 
writing in the state. Wherever you 
look, the fact remains that those who 
are dependent upon the American 
\gency System continue to compete 
for a smaller and smaller propor 
tion of the total business available, 
instead of turning their guns on the 
What are the char 


acteristics of this “intramural” com 


common enemy 


petition 
a. Many companies compete with 
each other by a series of independent 
filings with a changed paragraph or 
two. No new business is created 
Potal premiums are slightly redis 
tributed this week, and again next 
veek 
b. Many agents devote most of then 
time to taking business away from 
their stock agent competitor. This 
is legitimate, of course, but im the 
ivvrevate, it mere ly represents a re 
huffling of premium dollars and 
would make one wonder how power 
ful the total energy of all such a 
tivities might be if channelled into 
finding new business 
c. Companies and agents in_ the 
vicious competitive circle for more 
and more of a smaller pie soon be 
gin to make desperate gestures at 
each other to curry friendship and 
favor 
\s we think about “intramural 
competition, we are reminded of a 
parade and the spectators which 
crowd the sidewalks in competition 
lor vantage points. Some people 
that ethical provide 
vith stools \s the 
parade pa they unfold these 
stools and tand on then The 
people behind those on the stool 
protest, but to no aval When the 
next parade takes place, still more 


people provide themselves with 












tools. There are so many stools | 
that the people without them cannot 
see the parade. Of course, this makes 


sense whatsoevet When every 





body is standing on a stool, the rela 


tive position of all the spectators 1s 


4 
lel 


the same. Eventually, someone cou 


uEMPER COMPANIES PLAS 
SOBER FIRE CAMPAIGS 


yt 
xq BOOST AGENTS’ SALES 


, et FEATURE BIG ADS IN 121 NEWSPAPERS 
FROM COAST TO COAST AND MORE THAN 
80 INDIVIDUAL ADVERTISING PIECES TO 
ADD PUNCH TO AGENTS’ LOCAL SALES 
CAMPAIGNS. 


Last year the Kemper Insurance organization 


probabl get a tool | whet than the 






rest Chen, of course, more people 
would yet higher stools \s thes 





yrew higher and higher, the position 
of those perched on them would be 
come more precarious Sooner of 
later, some would topple Their fall 
vould carry their neighbors witl 
them, and the next dav the ne 
papers would be counting how many 
were trampled in the pani 

The real challe nge is to determine 






whether or not, working together 


the tem can develoy an integrate 


elling effort, aimed not to d 
ome oft it present Hisitie Atniot 
lirect} it those who buy fror + dedicated the enure month of October to a 
; 2s riant sales campaign to boost local agents 
commot competit Hlow coul 5 pag a) 


; ; fire and property iosurance volume 
this be done? What would the blu proy 


Result’? More fire and package insurance 
was sold in one month than in any month 
in Kemper history' 

Again in 1956 the Kemper companies will 
devote the whole month of October to a 
nationwide promotion to boost agents vol 
ume in fire and property insurance. The cam 


paigo wall include 
@ Eye-stopping advertisements in 121 
of the nation’s biggest newspapers 


featuring 


Local agents’ pictures and their 
local agency service 
Low net cost insurance through 


policyholder dividends 


® Colorful ads in U.S. News and World 


Report magazine 


® More than 80 individual ad pieces to 
help agents’ local sales campaigns 


" including folders, stickers, direct mail 
vt 
vim ye letters, etc 


PLUS — ja ie im servi 


providing in most cases 24-hour payment of 


! 
losses 
"© Mey tavy ., — If you are interested in representing chis 


few 7 
fing inte 
SORANCE Cosrs progressive organization writ N.C. Flana 





' 
t ia f gin Fxecutive Vice President, at the Home 
eal at 7 Cttice 


sg napster Lumbermens «1 wi) capuy DIVISIONS OF 


to ' SNMCTCAN mavonsrs mevnance company KEMPER INSURANCE 
what better AmtRiCAn MAMOFACTURERS Horne: imsvnnnct company emcaao 40 


f ' there « for a 
trabeal Plalaal uvirencs (Omran 


_ BRANCHES IN ATLANTA + BOSTON + COLUMBUS + DALLAS + LOS ANGELES + NEW ORLEANS 
test ctl @ plat | NEW YORK + PHILADELPHIA « SAN FRANCISCO «+ SEATTLE « SUMMIT WU + SYRACUSE « TORONTO 











GEORGE W. WARNECKE 
President George W. Warnecke 
& Company, Inc. 


PRESIDENTIAI 
t always has a 


usually 


ELECTION YEAR 


marked, though 


short lived ettect on eco 
conditions im thi 


There are 


nome country, 


many business and gov 
ernment 


gard thi 


leaders, however, who re 


effect as more significant 
than it really is and permanent rather 


We 


omething 


than temporary believe this 


latter view to be 


the truth 


hort of 


Eliminate Emotionalism 


\ member of the banking. credit 


or stock market 


fraternities can ob 


erve this with an 
what 

political convictions 
Whatever course he 
chooses for hi the 


had best 


etfect, or ettect 


unjaundiced eye, no matter 
onal 


might iY 


hi per 


busine among 


hifting political winds, he 
eliminate 


partisan emotionalism 


from his reckoning 


()ften, however, he does not 


Nor 


do many manufacturers and execu 


tives in other businesses 


lhe 


pr wes 


types ol 
that 
tall 

busine 


result 1 tock market 


rise and from week to 


week, and those ssmen who 


- 
16 


would like to maintain a detached 
attitude toward the skittering poli 
ticians and campaigners, find them 
selves caught up in a hectic swirl of 
political-economic sound and fury. 

Actually, there is little reason why 
this should be so. It is that 
elective offi 
cials currently in office are subject 


true 
legislators and other 


to pressures from lobbyists ol vari 
ous types, representing a multitude 
of private interests. It is also true 
that “outs” campaigning for nomi 
nation or election are subject to 
similar pressures or solicit support 
from cliques representing certain 
segments of our business life 

\t their 
can cause our legislators to com 
promise their own convictions and 
become political chameleons, alter 
ing their with every change 
in the business complexion of the 
district or state they represent. At 


their best, the same pressures can 


worst, these pressures 


hues 


serve uncommitted candidates ot 
office-holders as valuable barometers 
of the state of business, prevailing 
wages, farm prices and other eco 
nomic factors in their home precincts 

But, little why 
corporation officers, investment and 
mortgage bankers and stock market 
executives, 


there is reason 


whose operations and 


interests for the most part cross po 
litical, regional and state lines of 
demarcation, should be governed in 
their financial activities by changing 
political tides, either national or 
lo« al. 

As we said earlier, there are both 
business leaders and elective officials 
or candidates who would like to 
maintain a detached attitude toward 
the interplay of politics and busi 
ness, Unfortunately, however, they 
often feel they cannot. Even where 
direct connection be 
tween vested interests and the po 


there is no 


litical powers-that-be in a certain 
locality, candidates on the one hand 
feel they must “play ball” with the 
most powerful business leaders in 
the area, while business leaders feel 
constrained to gear their next year’s 
program to general conditions they 
sense will result from a certain po 
litical party’s gaining a majority in 
the Legislature or in Congress 
This attitude on the parts of both 
businessmen and politicians is one 
which should be scrapped or at least 
drastically modified, There simply 
is not enough difference between out 
political parties in this second half 
of the 20th century for government 


and business leaders to adopt eco 


nomic policies reflecting diverging 
politi al philosophies which in reality 
do not exist 

There is no evidence to support 
a belief that our modern political 
parties represent two separate seg 
ments of the population, divided 
along economic, cultural and ethni 
Perhaps the parties would 
like to think they do, but they do 
not 


lines 


Even the terms “liberal” and 
“conservative” do not coincide with 
definite partisan nomenclatures 
Business leaders who subscribe to 
such a mythos are cramping their 
chances for 


corporate growth in 
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ofits, gross sales and physical ex \nother example to support our ndeed have an econon 
insion while political leaders who ontention may be found in the re wilt upon the san 
ike a similar mistake in interpret cent layoffs in the Detroit automobile ut as long as our cot 
the effects of partisan shifts in industr Political activity had little e1 money to pply the 
Ve ire exposing themselves to or nothing to do with this, instead ind retrain at long last tre 
rrupti influence it was the direct outcome of the state ing money they don't 
it umer credit and the decrea is our corporati 
i! nlitv of 1 ns to buy me within ; ercentiie co 
Non-existent Philosophy ne GLEN ot seneriee . r x “ , 
ars with the consumer 
This mistaken view of political ()pposed to these and many other inv recession that we 
nates is a particularly dangerous examples of temporat busine ence wit “ t tl 
ne for lence i! negotiators of conditions and actior vy member pre Real estate, for 
ipital nd to old l’rogressive ot trv legislative an executl Cirhise { be one 1 tive 
ell-intormed ortgage and invest ranches ot (Gsovernmernt are the estment ivailable to 
ent banker with the ability t economic trends we spoke of, trend ratio md wil 
resee economic trends and oppor whiucl our opu emonstrate t f undertaking i 
nities both to increase their own a continuing growth of our national to with prudence and { 
hits and mtribute positively to wealth affected little « none 
ie ition economic health con wartare in the politn il arena , , 
tent eschew a slavish adherence Phese trends include increan f A Faith in the Future 
the ostensible but actual not the natu il pre t Y i \e t the twage ti 
tent pI ! ertain po int facility ind | Th ‘ r field beheve 
ical part ! | because that can it pe capita income rise in firnel them base t 
is currently in power wes, growth of pu ising powel nancial planning and 
do we iy thi Wherein inl the continuing availability of to build a faith in the 
if proot can best ipital funds for estment iulter a long histor 
1 b ‘ wninin ecent po ‘ nd constructs il real estate evotviatiol petwe 
tical history nd 1 burgeoning { ! enders and reliable bor 
econot tret whicl are be ing le upon this tat in a 
ed by me er tf the financial e have entered the ind 
raternit i 1c] | to their Tu No Undue Alarm ind have he 
ture activities in the investment and tatement ich as tl bras tion two 
edit field ediate cries from governmental ears time 
kKecent I’ re ent | ienhower i | | ile econo ! that ' | t} ire lares well 
r exal ‘ eto i tarm bill mer credit 1s tall that the tria mi itie 
irge onsored by the Democrat ‘ irket tightening, that irative W 
It ote rtl owever, that the ive increase ire i hy ements to industria 
1’ re ent te the action he di rice i hence inflat true ribute in a positive 
t CCA U V I vimuinistrats if i i ‘ tor ! Ve pla ! ‘ 
‘ te ca ¢ ich would nt thinl 4) which the re 1 
‘ et tar rice t an eve We t thir ‘ rees f{ 
eel a e the econo wel, ext est ' DP enwesont 
r 1 tre 1 ‘ z-_ will « nti e te re " ‘ Sly (ay ve 
vel] Wi that he exe er hi 4 } art, j ve ere et to the ' tie 
et Owe ‘ i he lisagree | t ‘ cree eve ’ | ‘ re tuate 
t] e of the elements in the or tuswi sail tee - Phe develonment 
; he whole tuation wa not t Wartine ecot i est lait! t 
tence t esta h the Republican or tseit into a ecacet e ¢ ‘ t the estes 
irt is the enet of the tarmer é ! id not | ‘ we 
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that hurts! 


All I did wa 
of premiums he'd have to pay for recom 
erages, You'd think 
bankruptcy, the way he reacted! Later | 


tell this client the an nt 


mended COV 


discussed the problem with Pacific 
National special Agent. He gave m« 
three case histories right here in our state 
where similar protection had ved di 
astrous lo That was the clincher. Or 
more, it proved a good policy t rei 
sales problems with Pacific Nation 


AND IT’S A GOOD POLICY FOR AGENT, BROKER 
AND ASSURED THAT BEARS THIS SEAL 


PACIFIC 
‘NATIONAL 
FIRE INSURANCE 

COMPANY 


WOME OFFICE +» SAN FRANCISCO 
FORTION DEPARTMENT + WEW YORK, SAN FRANCISCO 
EASTERN DEPARTMENT + PRILADELPMIA 
WESTERN DEPARTMENT © CHICAGO 
SOUTHERN DEPARTMENT * ATLANTA 
INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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The 1956 Elections—Continued 

lenders we represent hold our ability 
to utilize their lendable funds to the 
greatest Other firms 
similar to ours in the real estate and 
investment fields are moving forward 


advantage. 


with new programs and ideas. We 
are progressing, not regressing 
International Interchange 

In addition, our firm has dis 


patched representatives overseas to 


discover ways in which the monetary 


gap between American and Euro 
pean investors might be bridged 
with a flow of funds for sound, 


worthy undertakings 
This increased interest in an in 
terchange of moneys across the At 


lantic finds its counterpart in a grow 


ing awareness of a need for more 
world — trade The international 
commodity market is one which is 
receiving more and more attention 
in the United States and in all parts 
of the world. In this area, also, 
exists testimony to the decreasing 


between the 


out politic al parties 


disparity attitudes of 


Republican leaders, Governor 
Kefauver 


have recently delivered themselves 


Stevenson and Senator 


of comments which are not dissimi 


lar on this score. There seems to 
be a growing realization that the 
cold war will gradually reach a 


truce in the face of increased trade 
between there are 
divergent views between the parties 
on foreign aid and the tariff struc 
ture but it is the realization on the 


nations. ‘rue, 


part of both that world trade must 
be fostered which counts in the long 


run 

Naturally, we of the mortgage 
financing fraternity must tend to 
our own knitting and leave broad 


economic conjecturing to the econ 
But we 
pride ourselves on the fact that our 


omists and world bankers 


activities in our own field enable us 


to keep our finger on the national 
and SRevstiona economic pulse to 
an extent which make our progno 


tications perhaps more practical 


sooth 
savers of our universities and others 


than those of the econom« 


who are not actively engaged in 
business 

\t the most it should be 
that in this presidential year, as in 


the 


re alize d 


any other, current 


emphasis 











being placed on national partisan 
politics has its effect on economi 
trends. But they are effects which 
grow from misinterpreting the force 
of political tides rather than actual 
connections between politicians and 
business leaders. 

These misinterpretations have 
their origins among the fearful and 
fainthearted who would have. us all 
helieve that the victory of one party 
means the emergence of one set of 
factors while the election 
of the other signifies a trend toward 


econom 


an entirely different set of economic 
concepts. The elimination of these 
a realistic attitude toward 
the actual factors which govern our 


fears and 
economic welfare will result in our 
economy being able to progress with 
out undue influence being exerted 
by political parties. 





LIFE INSURANCE STOCKS 


\FTER UPWARD move- 
ments in both June and July, life 
insurance share prices reacted dur 
ing the 


with an average loss of 5.2%. 


RECORDING 


month 
This 


setback, which was in line with the 


\ugust and closed 


trend of the general securities mar 
ket, left average life insurance share 
prices at the level which prevailed on 
June 30 and brought the average 
loss for the first eight months of 
this to 12.4%, 

(Of the twenty selected life stocks 
used in our study, thirteen recorded 
declines, 


Veal 


six advanced and one re 
mained unchanged during the past 
month. losses of from 8% to 10% 


were registered by Aetna, Colonial 
Life, Connecticut General, Franklin, 
Lincoln National and Southland 
Gulf, Life of Virginia, and 
| rave lers showed losses of from O% 
the 
downward trend was United States 
life, better 
and Columbian 
three 


while 


to 7%. Running counter to 


which than 


advanced 
two points or 7A 
which 
3.4% 


up side 


National, advanced 
Other 


were fractional 


points or 


the 


changes on 


Only three of the twenty stocks 
how gains for the first eight months 
of the year, Connecticut General up 
1.5%, Jefferson Standard, 5.4% and 


life 


and Casualty, 2.0%. Poorest 


pertormers during this period were 


\etna, Life of Virginia and Trav 
elers, down 16% and Southland 
| ife, off 34% 
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Want 1 


better known? 


Gaurd 


“In the insurance business, people say it isn't whot you know, 
it's whom you know. 


“What ! say is... it's how folks know you that counts! 


“If they know you as an insurance agent, that's good. But if they 
regard you as their Protection Agent .. . that's a lot better! 


“I use the National's advertising to make myself better known 
in my town. The prestige of being Protection Agent pays off. 


“Want to do likewise? Ask your National of Hartford 
Field Man for free ads you can use!"’ 


NATIONAL of HARTFORD GROUP 


f SPrsurance Comparteds 


ee tet hil as Oe tat Me t+ lecttat) (ta bt, Me @halle” | Hartford 15. Connect 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD - TRANSCONTINENTAL INSURANCE COMPANY 


mailed = * MARINE * AUTOMOBILE * CASUALTY +« BONDING 





THE LATE JOHN F. X. FINN 
Dean 


Fordham University School of Law 


houndar 1s Het 


the overreaching 


| veen state and nation 
\ brief exploration of some of such 


zones and boundaries may prove 


useful 


The Armstrong Committee 


lifty years avo the sovereign state 
reached into the life 
of that state 


in order by the investi 


Ne \ \ ork 


industry and 


uralce 
hou ( 


et it 


gation and report of the Armstrong 


with recom 


wh h 
And 
profound 


( ommiuttec pecih 


mendation for legislation 
into law 


had a 


only on New York lite 


re duly enacted 


uch enactment 
effect, not 
insurance companies but on foreign 
companies admitted to do business 


in New York and upon the insur 


ance laws of many other jurisdic 
tions 
that 


condi 


In retrospect will say 
light of the 


1906 


none 


in the busines 


tions ol uch a visitation of 


overeignty was not wholesome and 


beneficial, however much there may 


- disagreement here and there with 


the rigor ot one recommendation o1 
vith the 
1906 safeguar 


another, orf anachronism 


ot continuing ls im 


modern 1956 


In 1939. a special committee, The 


lemporary National kconom 


appointed by (¢ 


C ommiuttec pt 


to investigate oncentratior 


none powell perit consid 


time examinimyg the insurance busi 


ness, speciall i nsurance 


‘ rable 


combed 


companies and 


busine Investigators 


through files of 
urance trade associations and nu 
<ecutives were called to 
Washington to testify. Although 
the examination set out to find 
whatever evils it could the dearth 
vil led to a paucity of result 


Over the 


merou c 


ol ¢ 


years there have been 
other instances in which sovereign 
ti | official 


contact with the insurance industry 


ave come into close 


Recent examples are found im the 


ireas of (a) investments in common 
stock, (b) acquisition of real estate, 
(c) welfare plans, (d) variable an 
insur 


nuities, (e) taxation of life 


ance companies, (f) regulation of 


Insurance company advertising and 


(g) in proposals for sovereign in 


demnity for a portion of industrial 


liability to the public arising from 
the construction or 
facilities for the 


Let us review 


operation of 
development of 
atomic energy these 
areas 


Only when the Con 
Life 


chartered in Connecticut, 


this year, 


necticut General Insurance 
(on pany 
ind authorized to do business in 

York, RON 


outstanding capital stock of 


sought to acquire 


Fire Insurance Company 
chartered in Connecticut 
to do business in the 
York, the soverqgnty 
€ acquisition 

Jew York Attorney General 


1 opinion, dated January 20, 


ensed 


‘ 
Vcew 
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THE NEXT 
MEDICAL MILESTONE — 
CONQUEST 
OF CANCER? 


In a few short years we've 
seen the discovery of antibiotics, 
new wonder drugs for 
tuberculosis, a vaccine for polio, 
We will see the conquest 
of cancer, too, if people 
want it badly enough. 
Last year the American 
Cancer Society was unable to 
fill requests for research 
funds totalling almost 
$3,000,000, The reason 
not enough money. Did 
you give all you could? 
Will you give all you can? 
Give to your Unit of the 
American Cancer Society, or 
mail your gift to CANCER, | 


c/o your town’s Postmaster, 





AMERICAN CANCER 





SOCIETY 


Sovereignty—Continued 


that the bill calls for 
others than insurance 


It is true 
dis losure by 
companies, but the insurance indus 
try must be interested in the fact 
that the agency charged for the ad- 
ministration of the act under this 
bill would be the Securities and Ex 
change Commission, 

Similarly, the insurance industry 
must be interested in the fact that 
the federal sovereignty in the person 
of the SEC has been scrutinizing 
variable annuities, 

On June 19, 1956, the Securities 
and Exchange Commission began 
a court test in the United States 
District Court for the District of 
Columbia by seeking an injunction 
to halt the sale of annuity policies 
by the Variable Annuity Life Insur 
ance Company of America, Im 
with headquarters in Washington 
The contention of the SE( 
ently 


appat 
is that under variable annuity 
contracts the company is not obli 
gated to pay a fixed sum periodically, 
as are issuers of conventional annu 
ities, and since the company’s con 
tract calls for the payment periodi 
cally of sums varying in amount 
(depending upon the value of an 
underlying fund invested in common 
stocks or in other equity-type in 
that the 


company’s contract is an investment 


vestments) the SEC claim 
contract and a certificate of interest 
or participation in a_ profit-sharing 


agreement within the definition of 
the term “security” contained in the 
Securities Act of 1933 

Hence the offer 


contract, according to the SEC, is 


of sale of such a 
ubject to the registration provisions 
of the Act 
contends, on the 


Phe insurance company 
hand, that 
relatively 


other 
variable annuities are a 
new form of life insurance contract 
therefore, that it is in 
like 
insurance business should be 
with the 
states 


It contends, 


surance business, and every 
other 
regulated im accordance 


laws of the forty-eight and 
the territors 
of the 


those 


, under the supervision 


msurance commissioners of 


sovereign jurisdictions 
It will be interesting to follow the 
this 
highly controversial subject matter 
On March 13, 1956, 
pact by sovereignty upon the insur 
made by the 
Life 
Act, which provides 


progress ot the test case on 


a direct im 


ance industry was 


enactment of the Insurance 


Company Tax 


a tax on life insurance companies 
for the year 1955. It has been called 
a “stopgap” bill, and in this connec 
tion the Secretary of the Treasury 
has stated: “I suggest that an at 
tempt be made to develop a method. 
of taxing life insurance companies 
like other business, on the basis of 
their entire income from all sources, 
with appropriate deductions for thet 
expenses and additions to their re 
serves against policy contracts ***.” 

It is estimated that the tax im 
posed on life insurance companies 
for the calendar year 1955 under 
this Act will be $248,000,000. If the 
life insurance companies had con 
tinued to pay taxes under the for 
mula in effect in 1954 the tax on 
1955 income would have been $197, 
000,000. Hence there is an indicated 
increase in taxes of $51,000,000 

In addition to the 
lected from 
federally, all 
gross premium tax, which is, in 
effect, The 
amount collected in 1955, from life 
insurance companies alone, was $189 


revenue col 
insurance companies 


States now impose a 


a gross receipts tax 


million, or almost double the amount 
paid a decade ago. 

Several states, in addition to im 
this 
insurance premiums, apply it also to 


posing gross receipts tax on 
considerations which the companies 


This 


is even more unfair than the heavy 


receive tor annuity contracts 
increase in the tax on 

Most 
issued in 
benefit 


insurance 


prenuunis annuity contracts 
with 
and = fre 


quently this tax is greater than all 


are now connection 


employee plans 
the other administrative costs of the 
plans. Since non-insured plans are 
not subject to this tax, the 
differential it 


price 
causes tends to dry 
up the annuity business which the 
insurance companies legitimately 
should have, and it is encouraging 
particularly 


employers, small em 


ployers, to use self-administered 


plans, which frequently are not as 
desirable from the 
pomt as the 


by the life 


security view 
annuity contracts issued 
Insurance compani¢ 

In 1868 it was decided in Paul 2 
75 U.S 168, that an in 
surance policy is not an article of 
that therefore the 
business of insurance is not subject 
1944 this 
was reversed in the 


| irqinta 


commerce, and 


to federal regulation. In 


doctrine well 


known case of U. S. v. Southeastern 
Underwriters Association. 322 1". S 


tinved on pege % 





He is a business OT a professional man @ a successful man @ He is a plannet ind 
@ in school and college @ on the first job and the 


You can spot him young and early 
that inevitably follow e He makes more money than 1 t @ and he spends m 
He assumes greater responsibilities @ not only in his work but in his social and civi 
He influences those around him @ He is an owner or a manager @ an executive or tec! 


1 doctor @ a lawyer, scientist or banker 


HE’S EVERY INSURANCE SALESMAN'’S BEST PROSPECT 


BUT SOME SALESMEN HAVE A DIRECT LINE TO HIS MIND 





?wLV 


2,000,000 families strong 


iny man’s territory —wh re pre-: 1 by what the leading 


through TIMI idverti pag week after week after week 











What re the traits that make the TIME reader 
experience has taught you that, today, your be 
for the educated man almost automatical 
79% of TIME’s subscribers attended 
college and, right now, more than halt 


the nation’s college students are read 


ing TIME—in both cases, a direct line 


to your best prospects’ minds 





st want to sell holds some key position—in business—in gov 


Even his everyday work demands foresight—so he’s in the 


82% of TIME-reading family heads are 
in business or the professions. 





And you know your best pros 
influential member of your cor 
ictive in professi nal 
rganizations. He 
with a strong sense of responsi 


essential to your selling full 


90% of TIME family heads engage in 


at least one such community activity, 


with 58% belonging to professional 
and business associations 





You know that he owns more and buy 


more. In fact, he’s practically 


[ every 


body’s best prospect —and 


lucky is the 


salesman whose company buys a direct 


line into his imagination 


Every 100 TIME families own 128 cars. 
70% own their own homes. 36% own 
other real estate. 





riMi 


lamily en] 


) 


i yearly mMconnrne 


2 000 000 


omftort 


riMi 


it) ¢ 


$12,000 mor! 


More than 92% of TIME families al 
ready own life insurance averaging 
$24,000. And they're buying more in 
surance of all kinds every year. Check 
the next page to see if your company 
is among those who are introducing 


what they have to sell to their agents 


best prospects—the readers of TIME 





This year alone—the following great insurance companies are advertising in TIME to reach 
the men and women whose characteristics parallel every successful salesman’s own mental 


picture of the ideal insurance prospect. 


AETNA CASUALTY 4 URETY COMPANY e AMERICA FORE INSURANCE GROUP e AMERICAN HARD 
WARE MUTUAL II RANCE COMPANY e AMERICAN MUTUAL LIABILITY INSURANCE COMPANY 
BLUE CRO l I ‘ LUE SHIELD COMMISSION e CONNECTICUT GENERAL LIFE INSUR 
ANCE COMPANY YE MUTUAL LIABILITY INSURANCE COMPANY OF WAUSAU e GOVERN 
MENT EMPI I INSU} ’ COMPANY e HARDWARE MUTUALS OF STEVENS POINT e HARTFORD 
FIRE INSURAN( COMI HE HOME INSURANCE COMPANY e LIBERTY MUTUAL INSURANCE 
COMPANY MARY LAN ALTY COMPANY e NATIONAL BOARD OF FIRE UNDERWRITER 
NATIONAL O RTF‘ I ‘ P e PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY e TRAV 
ELERS INSURAN( OM > { ». FIDELITY & GUARANTY COMPANY 


When these leading insurance companies advertise in TIME—they know that they are carpet- 


ing the way for choice appointments for their agents with 2,000,000 well-off family heads 


who plan ahead as a matter of habit, and who can afford the best kinds of insurance. 


ADVERTISING OFFICES 


LONDON 

MEXICO CITY 
MONTREAI 
OSAKA 

PARIS 

RIO DE JANEIRO 
rOKYO 
TORONTO 
ZURICH 








Sovereignty—from page 82 


, 


33. I should like to recall just two . 
sentences from the dissenting opin For Insurance Company Claim Officials 
ion of Mr. Justice Jackson: 

“This Court only recently recognized 
that certain former decisions as to 
the dividing line between state and 
federal power were illogical and 
theoretically wrong, but at the same 
time it announced that it would 
adhere to them because both govern 

ments had accommodated the struc 

ture of their laws to the error 
David v. Department of Labor, 317 
U. S. 249, 255. It seemed a com 
mon-sense course to follow. then, 


and | think similar considerations 


id restrain ue from followine BEST'S DIRECTORY OF ADJUSTERS 
ee ee AND INVESTIGATORS 


W 
Immediately after the Southeast 
tes , the standard claim department reference work 
ern aecision, a vigorous debate en 
ued, and there were many who 


, , Best's Directory of Adjusters and Investigators is a comprehensive, detailed 
hbelheved that whether or not Mr 


reference work that geographically lists carefully selected, independent adjusters 
Justice Jackson was right in urging and investigators who have been found to be thoroughly capable of handling 
that the courts should “accommodate insurance adjustments and investigations 

the structure of their laws” to ef 
ronecen tanil Ginebd eceestintees o Every adjuster or investigator listed has been recommended to us by the claim 
_ ‘ 7 and loss department of insurance companies that have employed him. Me has 
cate hould be a d to clarify also been carefully investigated as to his experience, character, and toca! repute 
for all time the views on state regu tion The Directory indicates the classes of business in which he is most on 


ition which he ex “«l perienced, and those he desires to handle 
According] _ . 
\ lingly the very Due to many recommendations from claim and loss officials of 
) th ‘ 
utheastern insurance companies, we als , @ convenient tabular sectior 
| } 
ul and the covering such subjects as Aut »b Negligence, Limitatior »f 
Mi ( arran Time for Commencement of A n tomobile Financia Ress ont 
o-called Publu bility Laws, Workmen's Compensation Laws, and Automoile Stos 
(1945 15 page Charts 
inifestly 1 Best's Directory of Adjusters and Investigators is available to insurance 
compeny claim and loss officials as @ part of our continuing policy of serv 


the insurance industry 


A “BEST” Service 


Alfred M. Best Company, Inc. 
75 Fulton Street, New York 38, N. Y. 


Imerican Hlo Publishers of Best's Recommended Insurance Attorneys 


( ompan 
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TSELLING TIPS 


from lhe HOME OFFICE 








WRITE YOUR TICKET 


if he is the parent who deludes him 


elf that his son's hot rod technique 
hows kall and talent 

(,senerally, there are many charac 
which should flash a_ red 


light on poor moral risk Watch 


\ 


terists 


ut tor the businessman whose 
hecks bounce and whose employ 

occasionally wait for thei vay 
\vain, this man ms ave fire in 


urance on hi 


property 
lar in exce of its value. Look with 
uspicion on a business whose owner 
cannot be identihed or whose owner 
hip is in the name of an unprobable 
person 

lhe good moral risk is not nece 
arily the pillar of a community. He 
is a man who keeps out of scrape 
and whom friends and neighbor 
label a "a good loe”’ or : just an 
everyday sort of guy.” With mil 
lions of these averayt and good peo 
ple inhabiting our country, it’s not 
king too much that agent pare 


then companies those prospect ho 


are irresponsible eak and unprin 


( ipled 


JUDGING PEOPLE 


E OF THE MOST FUTILE, 
ame time most pititul 
humanity is that of 
a tem which 
judge othe 


bool ig 


nec 
You cannot 


ind 


let me give you this sound ad 
vice from the day’s soundest psy 
chologists 

Mistrust first impressions \n 
old saw tells you that they are last 
You must 
live with, study, strive to unde 


ing. They are also false 


stand a person if you are to judge 
him carefully. Therefore whenever 
you make a call on a new prospect, 
do it with an open mind. It 
you will like ey 

one 

Study your prospects Do not 
allow yourself to be too much 
impre ed by the overt qualitie 
or characteristics They may be 
ham 

\void pigeonholing All 
human beings are comple» 
changing, unpredictable. You 
self, for mstance, are not the 
person you vere a year ago 
ecret of success with othe 


open mind 


AN AGENT'S BLUES 


. A SUBJECT, he 1 
trying to run things If he is 
silent, he is dumb or has lost inter 
est If he is usually at the of 
fice, why doesn’t he get out? If he 
is out when a prospect calls, why 
doesn’t he stick around more often? 
If he is not home at night, he must 
he out carousing. If he 1s at home, 
he is neglecting outside contact If 
he doe 


is ignorant or bull-headed. If he 


not agree with his client, he 
seems too busy for casual talk, his 
iob has gone to his head. If he does 
that’s all he has to do anyway 
If he appears more cordial to one 
assured than another, he’s playing 
politics. If he should give someone 
a short answer, they will trim him 
down to size. If he tries to explain 
hoth the pro and cons of something 
he is pussy-footing. If he’s well 
he thinks he 1s a big hot 
isn't, he isn’t a proper repre 
entative of our important industry 
If he takes a vacation, he’s been on 
one all vear If he is on the 
ib a short time, he is inexperienced 
If he has heen there a long 
ve need new ideas and it's time 


\pplications in 


m Savings Rank Life Insurance News 
Bank Life Insurance Council) quoted 
’ A News 
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MODERN AIDS 


a a a a a a A a ON a a a A a a a a ae a a a a a a a a 


to 


CALCULATING MACHINE 


rhe ten-key Ce 


semi-automatic 


mptograph 207 

multiplying lec 
printing of | 1 
the 
operator t 
factors 
problem The ma 


which permits the 


and the answer on tape in 


lines permitting the 


glance all three in each 
hon 
capacity of eleven and a total 
of thirteen digits. Manufacture 
Mia. ( the calculat 
window which permits the 
imulated balan 
sitive) at all 
the 


larrant 


see the act 
negative or pr 
rate 
the 
nveniently jt 


tion is set up to 
minute A 
ix ¢ 


per few of 


keys; two color printing 


tive multiplication, and 
after sub-total ind t 
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alculating Machine 
Extension Duct 
Modern Wood Furniture 
Electronic Typewriter 
Movable Wall Partitior 
Firm Name 
Attention of 


Position 


Firm Address 


M features 


| 
| 
| 





office efficiency 


EXTENSION DUCT 


The Electriduct is a rubber, over-the-floor 
extension duct for use where an electrical 
outlet is needed in the middle of the room 
The product, marketed by CMG Industries 
is stumble-proof and unobstructive. Office 
equipment on casters rolls over it easily 
The duct is 2%" wide at the base, rising 
from a feather edge to an apex of 7/16" 
The installation is 
and 


said to be 
moisture-proof, and 
receptacle. It is 


slip-proof 
has a two-way 
available in standard 4, 
5, 6 and 10 foot lengths as well as special 
custom lengths, and needs only to be 
plugged into a wall outlet for installation 


MODERN WOOD FURNITURE 


The Imperial Desk Company is market 
ing a new line of sculpture office 
Called the Profile the 
features a new principle of sus 
pended construction, styled like the finest 
household and equally effective 
18 single pieces or in groups. Built of gen 
walnut, the furniture is restful in 
design to make any office a more enjoyable 
place in which to work Comfortable 
chairs feature Danish-modern 
and 
natural 


wood 
furniture Group 


furniture 
furniture 
ulne 
matching 

backs and 


variety of 
fabrics t 


legs covered in a 
artificial 


suit individual preferences 


are 


leather and 


ELECTRONIC TYPEWRITER 


Harnessing electronics to the typewriter 
International Business Machines Corpora 
tion's new Electric Typewriter with Elec 
tronic Tabulation specializes in the 
ing’ of prepared business forms which 
contain blank fill-in areas for the entry 
of date, policy number, address, terms, and 
similar data. It eliminates for the typist 
the process of manually resetting tabulat 
ing stops for each new type of form so she 
can use her tab key to position the type 
writer carriage properly for each fill-in 
Vertical lines printed on the business 
form with electrically-conductive ink, make 
the form sensitive to electrical impulses 
These conductive lines, in effect, program 
the typewriter. When the tab key on the 
keyboard is depressed, a tiny sensing unit 
close to the paper “reads” the form and 
automatically positions the tyewriter car 
riage at the correct typing point. At other 
times the electronic tabulation typewriter 
may be any normal typing ap 
operator is already a 
typist, no further training is necessary to 
the machine other than a few 
instruction 


“read 


area 


used for 
plication. If the 


operate 
minutes 


MOVABLE WALL PARTITION 


E. | 


livider 


Hauserman Co. manufactures 
partition for creating semi 
private office units from open floor space 
It is offered in two types: Unglazed at 
of 43° trom the floor; and glazed 
height of 66 Standard panel widths 
ire 36, 48, and 60 The 24” high glazing 
clear and diffuse 
color 
the three 
of pale green, light grey 
Installation can be made easily 
by the purchaser, but if desired, the mar 
make the installation. Unique 
of the partitions include: Snap-in 
ittachment of 


this 
wall 


1 height 
na 
is fered in many 

Twenty-four 
possible 


11086 patterns com 
binations are 
standard colors 


and 


using 
tan 
ifacturer will 
qualities 
panels; a precise leveling 


jevice; and concealed wiring channel 
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APPLYING RECORDAK MICROFILMING TO INSURANCE ROUTINES 


Costs less to photogr: aph a page 
than to type a single line 





You get up to 80 pictures for l¢ .. . in as our local Recordak Systems Man will 
few as 12 seconds... with new Recordak you some eye-opening examples of 
Reliant Microfilmer ance Companies are cutting costs 

Recordak Microfilmin heel free 
With these figures fresh in mind, take another check ith bisma—lAe 
look at all routines where records are now 


being transertbed manually 


on whalsocver “ oni 
bkven the surmipale st jobs—like makin 3 Hating SRECORDERK 


of checks prior to cle posit in your batik olten 
= Subudiary of Fastman Kodak Co npany 
prove costly when compared with KMecordak 


originator of modern microfilming 
Microhiming ! 


; and its application to insurance routines 
And there’s no chance of transe ription error 


or omission when you take pictures 


MAIL COUPON TODAY~-—- 
RECORDAK CORPORATION 


11> Ma \ve 
Ce 


up lo 28.000 prclures on 
one roll of Recordak Vicrofilm— 
protection you cant aff rd to mass 





enjoy exclusive 


“RESPONSE-O-MATIC” ACTION 


on the world's finest 
standard typewriter 


THE SMITH-CORONA“EIGHTY-EIGHT" is the 
finest standard typewriter in our fifty-year 
history with a host of exclusive features 
including : 

1) “Response-O-Matic” Action for a touch 
and feel and typing action unmatched by any 
other make 

2) Instant-Set Margins for the fastest, 
easiest margin-setting system ever devised 

2) Amazing Page Gage for taking the 
guesswork out of page end typing 

In addition, the “Eighty-Eight” is designed 
and manufactured for years of solid service 
Why not call your local Smith-Corona repre- 
sentative today for un eye-opening demon- 
stration in your own office, 


Smith-Corona [ii evrecsestow ver 


Branch Offices or Dealers in Principal Cities 








the office 


GUY FERGASON 





A Check List for Training Employees 
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booklets 


P249 


Absenteeism 


With 
for a loss to industry estimated by tne Re 
Counc for 


$10 billion a year, the question has arisen as 


employee absenteeisr accounting 


search Econe Security at 


to who should be charged with responsibility 
for its control. Almost 95% of a 


s due to @ 


absentee 
srr $s non-occupations ana 
broad range of emotions ” physice ness 
This pocket-sized book discusses absentee 
sm as a tunctior of mar ager ent pointing 
out that its rate is in direct proportion to the 
efficien: ’ of mar agement in the sphere of 


human relations 


How to Get the Most from an 


Employee Award Program 


P250 


This booklet was prepered by 4 major 


watcl manufacturer and naturally stresses 


the part «4 fine watch can play in an em 


ployee award program riowever, it contains 


conducting 


information of value to anyone 


such @ program no matter what the awards 
lt also describes 4 complete service ava able 
to plan and publicize the program and pres 


entations 


P25\ A Tribute to a Salesman 


Amer 
* emart 


The salesmar keeps 
ica on the move > is or tr 
agqres j ‘ ‘ sive, with in 
ad ‘ ] ‘ the 


ontacts. He pws that takes 


alecky 
terests as br people 
fewer 
frown and thinks of 
merely as 4 way to 


a copyrighted 


1956 


tober 
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effort in work 


hment is performed 


rection of accom 


] 


yaining needs: To learn how to do 


teach others to pertorm ; 


some human relations 


management level where 
ion of effort is 


tor better 


beamed at 
production 
Further and in handling human re 
in sucl problems 


that none attain the needs lo learn practical 


ot work simplification and 


i] 
ndle human relation b 


Dre 
I 

train 
ten to 1 management level where ef 


(trie 


directed toward administra 


based on personal lanati itters (policy determination ) 


anavement 
VW he 1 labo 
lanagement 


tant 


and coordinat 


Stall 


ontrol of operations 


ne the activities of the 


needs To learn how to 


repetitio fexplat | responsibilities, formulate 


directed to ch new ‘ } 0 develop objective for the 


Vanagement organization, and perfect the instru 


the iob detail ‘ 1 writt , | enrit or 


communication (contacts ) 


ide available " p hoth down into and up from the 


ithout the requiren 1 ‘ nization 


d per onal attention 


iis: ees: slitailiades Learning Needs Shift 


titutional data yuld rt is outline 


, condensed as it 


inual form observe that at the lower 


tram 


management emphasis 


| j 
wool on aoing ; 1.¢ 
This is p ed york according to schedule Chis 


Management gard pl method” in the 


getting out 


foreground 
e moves up in the organiza 


emphasis gradually shifts from 


“direction « other 


asis shifts, the learnings 


hift to human engineet 


tr Tu 1 | dat r than worl 


enyvinecring 


inagement level, delegation 
the technique fi 
delegation c: rac 


training 
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\re tra g manuals used ° 
1 Telling facts about theme! | NE Pen That Fills Itself! 
| 


ance industry 

3.2 Facts about the specific cot | 
pany 

3.3 Facts about the specific job 


34 Facts about the methods used 


; in work assignments 

} \re errors analyzed so that weal 
4 nesses in procedure s Can be re 
4 viewed for the purpose of correction 


improvement ¢ 
An error 1s a statistical occur 
rence and not necessarily a manifes 


tation of incompetence except as to 








the frequency with which similar 
errors take place k-rrors should be 
recorded as to kind of error and 
frequency of errors so that from the 
tatistical analysis of the errors the 









necessity for training can be deter 


mined 





5. Is overtime analyzed as to reason 
or acct pted as inevitable 


()vertime may be a reflection of 





one or more ot several situation 







(1) poor methods ; (2) lack of al 


plication by employees (3) lack of 
Choose the right point 


for the way you write 


5 supervision; (4) work load too 








rreat for personnel to handle; (5) ' 
- y tur ber 
failure to use mechanical aids in 


production; (6) improper chedul 


ing of work; and last] /) unotticial 





nereased pay resulting trom over 


time payment ()vertime vhich 










becomes regular and recurrent 18 a 
mptom which require investiga MODEL 444 DESK SET 


tion and correctior 





6. Is there a probationary 
| 





ch tion Writes for months 


new employe auring wW 


thew york 1 ippraised at aur 
which assistance is given in theit without refilling! 
if tment to the new work 
* 

inefficiency and lack of aptitude cor Base holds 40 times more ink than an 

| or weeded t} 
rected weede t ea c ordinary fountain pen. Pen refills itself 
employment experience by capillary action every time you 
7. Ha iny estimate been ( ! 


return it to base. You're always ready 4 
to write! 








And you can choose from more than 












tion increased ’ ‘ turnove 30 point styles the one just right for 
lecreased Has 1 ile improve the way you write. Try America’s 
» Have e-e1 ent standa most popular desk pen yourself—on 


a 30-day money-back guarantee 


DESK PEN SETS BY 





CAMDEN 1, NJ. © G2 FLEET ST. EAST, TORONTO 





” 


th 


ay. 
ne 


lonroe puts it on the desks of: 


C CROWN ZELLERBACH CORPORATION 


NATIONAL BISCUIT COMPANY 


These outstanding compat have achieved success through the years by alert far-sighted management, 
Today in their offic figure work is speeded with automation for figures. Today businesses 

large and small rely on Monro-Matic desk calculators 

The new Monro-Matic Duplex Calculator actually speeds the answers to several problems simultaneously. 
It adds as it multiplies, adds as it divides, and by storing individual answers automatically 


eliminates addition or 


subtraction of results when 
the final answer is needed See the MAN from MONROE 


Apply this to you for CALCULATING 
Write or tel phone Monroe al ulating Machine Company, Ine. ASSIS 
ACCOUNTING 


+e Tr iflice N. ( "CS POUL , 3 
General offic |. Offices throughout the world. DATA PROCESSING 
MACHINES 





Insurance Accounting and Statistical Association 


MODERN ACCOUNTING THEORY, PRACTICE ANO PROCEDURE 
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Approach to Electronics—. | 


W. D. BABCOCK, JR. 
Keystone Automobile Club 
Casualty Company 


Tor VI ) 4 } why hould you 
tudv more than one piece of 


quipment 1 ectronics program 


ning iS a Wi oft time 


Better Than Averaas 
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Electronics —Continued 
the machine will go into 1s to utter 
a groan and shake your wife. ‘This 
will be repeated three time 
The following step is to crawl 
out of bed. It then goes into the 
decision-of-is it da his 1s the 
first point at which the ine ha 
to make a de ( t dark If 
it is not dark} ou proceed directly 
to the next tep | { dar\ the 
machine goes off on a ditferent path 
and turns on the light We now 
find another decision lhe machine 
must decide as to the temperature 
is it below seventy degree lf it 
l not below event ou proceed 
right down to the next ste Ho 
ever, if it 1s below sevent leorer 
it’s a little chill 
Lherefore thie equuipnie must 
then make another decis is tt 
Pa 
tat Oe 
Alarm 
t 
= 
Turn off | 
Alarm 
—-—_—— 
wae 
Repeat (-~+ Groen 
a eee 
times 4 Shake 
~"| Wife 
ia 
hi 
Crawl Ou 
of Bed 
Yes [ Is it 
cr 
Turn on — 
Light ; No 
<a 
_te8 | Below 
70° 2 
ee | Below } 
30°? 
————— No , No 
i Turn on , 
: Heat ! 
! ; ‘ 
") SOR shesgee | sapere 
Get Bathroom 
Back Chores 
in , 











Breakfast 








below thirty degrees? If it is above 
thirty degrees, the electronic genius 
turns on the heat back 
the regular channel of pro 
cedure, However, if the temperature 
thirty, the equipment fol 
lows another path of operation and 


and comes 


into 


Is below 


you return to bed. This point is 
programmed as a dead end, On 
the days when the temperature is 
above thirty degrees, the machine 
proceeds to the usual bathroom 
chores, and then picks up the op 
eration of breakfast. We now have 
another decision—-does your wife 
need money? If the answer is “no,” 
the machine will continue on the 
regular channel; but if the answer 

















is ° ye it will take another path 
and grumble while giving your wife 
$10. We now have a very serious 
et of decision The machine must 
now decide have | been married 
ee = 
Yes Wife 
-==-| Need 
Money? 
Grumble 1 
j 
No 























Kiss 


Wife 
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| 
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] 
| 
{ 
| 
| 
| 
| 
| 
| 
| 
\ 
| 
| 
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\ 
| 
| 
| 
\ 
| 
| 
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Married 
over l 
Year? 

r 








Kiss Wife 


esolve: 






Set Alarm 
Farlier 








Drive to 
Work 















over five years? If the answer 1s 
you've been married less than 


five years 


“no” 
you stop here, kiss wife 
make 
have you been married over 


It must now another de 
cision 
one year? If the answer is “no,” 
you've been married less than a year 
you kiss your wife again and re 
set the alarm earlier, At 
point could 
alternate procedure of 
“dead 


made 


solve to 


this you program an 


creating a 
end.” However, when 
the 


married over a 


you 


decision if you were 


year—if the answer 
was “yes,” you would skip the last 


kiss and go off to work. Naturally, 


if the answer was “yes” to the or 
iginal decision as to whether you 
vere married over five years, you 


would have omitted all the kissing 


steps and proceeded directly to 
work. Silly as this chart may be, 
it does illustrate that if electronic 


equipment is given a certain set of 


facts, it can make a decision and 
then proceed in varying channels 
of operation depending on the na 
ture of that decision 

In summary, allow 
out that if 
the 


you fit 


me to port 
vou are going to pursue 
field of electronics equipment 
t want to develop a master 
plan for guidance 


Obtain approval of your top man 


vour general 


agement, Then examine your gen 
eral operating polic ies to see if they 
conflict with 
ment \ppoint an electronics com 
\t that point, try to localize 
be studied and 


adapted to elec 


electronic require 
miuttec 
your equipment to 
procedure to be 
tronics. Do not try to adapt ever 
procedure in the organization at the 
ame time —that will end in ultimate 
Study your physical re 


Make 


contusion 


quirement sure you can 
house the equipment. Take steps 
to train and educate your committee 
You are now ready to complete your 
rocedural write-ups, block dia 
ram ind coded programming 
lest your program and obtain the 
data to estimate vour costs. You 
then approach “D” Day when you 
have to decide whicl piece of equiy 
ent 1 are going to take (unle 
nre ] decided at the r 
t ind are on investivating 
the orn linall caret lar 
the int uction of the ¢ ment 
f ' he ersonnel sta mt te 
} r imum of dislocation and 
isturbance to your emplovee 
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We save more than ‘10,000 
a year in record keeping 
amen: with our... 
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GCounoon & Revnoups 


INSURANCE UNDERWRITERS 


wiliaM @TeeEr 


SS — DIEBOLD 


ELEVATOR FILES 





N-266. DI 


. says Mr. Sidney E. Adams, 
Vice President and Treasurer 
roth ghana nam Sh ne , of Corroon & Reynolds, Inc 





“Our initial investment in three 
motorized Diebold Elevator Files 
.. was written off in less than 16 
, weeks at a savings rate that exceeds 
$10,000 a year . a 333% return 
Since replacing other equipment 
with these Diebold files, we have 
released 50% of the man-hours in 
this department for other work 
saved 750 sq. ft. of floor space 









and we have improved our record 


keeping operations.” 











Corroon and Reynolds use one 
Super Elevator File for 255,000 
Loss Information Service records 

. and two Standard Elevator Files 
for 30,000 Policy Control records 
Push-button record keeping with 
Diebold Elevator Files is fast, effi 
cient and economical. Get all the 
facts. Ask for copy of case history 
SL-0953-009. Call your local Die 
bold representative, or mail this 
coupon today. 


Mr. Michael Roche, Secretary of 
Corroon & Reynolds, Inc., observes 
operation of Super Elevator File 
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There's no doubt that you're looking at the best when you watch the 
famous rope trick... and you'll recognize the same quality of superiority 
the very second you see and touch Rising Winsted Wedding...head 


and shoulders above all other formals in its rich beauty, its lasting crisp 


ness, Created by Rising Paper Company of Housatonic, Massachusetts 


Rising 


FINE PAPER AT ITS BEST 











Claim check writing edger wo 


NORMAN E. WALTMAN 


Vice President and Comptroller 
Preferred Insurance Company 


LMOST ALL INSURANCI 

panies, our own included 

a battery ot high-powered, hig! 
ichines for statistical account 


Vechaniz: 


ces 


Waltmar 


eqgibie 


For October, 1956 





Claim Check— 

count, an integral part of the general 
ledger Ihe net total of 
changes, also accumulated 


call 


account in the 


, 1s machine-posted ti 

general ledy 
merly, we had to 
tatl 


depend upon the 


ounting departs ! lo! 


tical ac 
our reserve figure Nov 
our 
tatistica] department re 


amount must 


higure are accur: the 
eTrve 


at of the 


general bookkeeping department. 
Drafts the field 

processed in almost identically the 
if the checks had 

been written in the home office. A 


written in are 


ame manner as 
claim draft listing is made and the 
claim file folders posted automati 
cally 


In listing of reserve changes when 


at the same time 


no claim payment is involved, again, 
the claim file folders are posted as 
a by-product 


Loss adjustment payments are put 


WILL STOP THE ‘SHAKES: 


in your office...and give you 


You get safety and greater office 
liffany 


annoying 


efliciency when you buy 
Open top design moves 
machine noises away from opera 
tor. Solid angle or square tubular 
reinforced 


steel construction 


throughout, stops shakes, provides 
firm foundation for practically all 
office machines. Concealed casters 


eliminate accidents; smooth edge 


framework prevents snagged hos 


and scratches 


With 2 
drop leaves 
Model 8002 


Often imitated... 
Never Duplicated 


Write for full 


color brochure 


..» Happier Machine Operators 
... Maximum Office Efficiency 
-.- Safety for Office Machines! 


With | 
drop leaf 


MODEL 5002 Model 5000 


MODEL 5002—Heavy metal castings form 
solid base for stand, cover retractable, posi 
tive-action casters. 4-cup open top locks 
machine base in place; reduces noise and 
vibration. Drop leaves attach flush with top 
or low for posting tray. 


MODEL 8000—Heavy-duty stand with the 
plus” features never before available. De 
signed especially for today's heavier electric 
machines . completely vibration 
free with tremendous strength through super 
rigidity of construction. “King-size’’ drop 
leaf. Foot pedal easily retracts casters. | 
piece top adjusts for almost all machine 
bases 


office 


Models 5000, 5002, 8000 and 8002 also 
available 351/,"" high for stand up work 


better dealers everywhere. 


through in exactly the same mannet 
as claim payments; the reverse side 
of the claim file folder is automati 
cally posted (not illustrated ) 

The general check register is made 
at the same time general checks are 
The amount of the check 
is then immediately posted, at the 
the machine, to the 
general ledger account. A 
created 


written 
right side of 
proper 
general journal is auto 
matically 

The entire general ledger is ma 


The 


form is also used as an agent's re 


chine-posted to cards same 


mittance journal and as a cash 


receipts journal 
One of the major benefits of this 
that all 


must be the same, since they 


machine system 1s related 
rec ords 
are all made at the same time. Fur 


We 


instance, on the infor 


ther, they are all in proof can 
depend, for 
mation recorded by machine on the 
claim file folder. We still place a 
copy of the paid check inside the 
folder, but normally it 1s 
look at it, 
printed clearly on 
itself 


make 


unneces 
since all 
the 


sary to ever! 
higures are 
outside of the folder 


The ( he k 


lent records for bank reconciliation, 


registers excel 


check is 
We 


plete control of the proc edure from 


since each consecutively 


numbered not only have com 


start to finish, but can see, at any 


time, exactly what has happened ; 

every entry is instantly traceable 
rhe general ledger posting 1s an 

that 


machine used for check 


“extra” we obtained from the 
writ 
that a 


machine general ledger system, with 


allie 


ing. It goes without saying 
an automatic computation of the a 
count balance each time an entry ts 
made—and a daily proof of all en 
is far more desirable than the 


hig 


legible, but are 


tric 
ordinary pen-and-ink method 


ures are not only 
available at any time, at a moment’s 


notice 


Benefits and Saving 


We teel that a 
vould be 
meant additional expense. But wher 


ill the 


like this 


worth having, even if it 


system 


benefits of mechanized check 


vriting can be obtained. and cost 


can be cut in half at the same time 


j 


it become ang 


foolish” te 


“penny wise pourn 


do without it 
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Fi. write for one...and 
& write more business! 


New 4th edition of Mosler’s famous condensed insurance manual now 
available to help even more thousands of agents increase their sales! 


© A completely revised edition of the manual thou ¢ Shows obsolete 


and unlabeled safes still in us 
sands of salesmen have used successfully for years 


as well as modern. certified protect! & equipime nt 


Gives you a valuable “in” with prospects for all e Pictures and explains all the labels applied t 
) pros; | | 
types of insurance, because it he Ips you show protective 


i 
equipment gives insurance 
them savings of up to 70% on burglary policies 


classifications 


Contains current rates classifies record safes Sixteen 


pages, in h ding tables, rules, dis 
money safes, vaults, insulated record containers 


explanations — everything you need to be an ex; 
for insurance purposes in the burglary insurance field 


Mail Coupon for your FREE copy today! 


wit motte T'S SAPE 


NAME 


| 
| 

“ Mosler Safe “7 «” 
| 
! 


ADDRESS 
World's largest builders of safes and bank vaulis Mosler 
busltthe US 


Gold Storage Vaults at Fort Knos and the famous cry 


bank waulis that withhood the Atom Bomb qi Hiroshima 


For October, 1956 








A woman’s scarf: or how to boost typing production 


OFF-BEA ment may appear, nevertheless How big a boost? In your case, it involves these factors: 


the scarf weig! etha amount of weight it takes Typists’ salaries, days worked per year, hours typed 


to depress one key on the new Royal Electric. per day, and production rates. 
When you and your Royal Representative talk over 


In fact, the new val Electric is 13 times easier to 
, he’ll be able to calculate the expected 


operate than a non-electric typewriter— which simply these factor 


f savings when you install new Royal Electrics. 


means a big boost in lyping production 


CYA electric « standard « portable 
Roytype™ business supplies 


Royal Typewrite “ot ' Divison eof Royal Mc Bee Corporation 





remem ety 


in-line 


accounting 


OMATIC MACHINE that store 


of tacts and ngures, al 


he reached in les 


1] 
MMO 
can 
mas con 


ti 


tollowe 


ort 


c luminate (1 


t part, vill 


actiotl 


1 
witl 


mecdiatel available 


interrogation 


+ October 1956 


I 


t fifty ma yneti« 
wed tor recording data 


The RAM unit consists 
Both sides of the disks are 


rd ng tracts on each 
rds. Access to these records 


stack 
hundred rec 
one hundred character rec 
arm thet moves under electror control 
the memory on the access arn ne hundred character 


rotates at |.200 RPM ~« any information can be located 


disk face, and each track 


information flow 


metal disks arranged 


The 








Accounting—Continued 


and, as of today, with up to four 
RAM units which will give it a total 
of 24,000,000 digits of random a 
cess memory 

To proce file data, the 
tion stored ina RAM 3 
and written into the data tracks on 
disks by 


The magnetic disks 


intorma 
read from 
the magnetic access arms 
in each unit con 
tinuously rotate past three independ 
1200 RPM, and 
each arm can move to any data track, 


The 


structions 


ent acce arms at 
under in 
\ seek 
an arm to the ad 
dressed data track. A 
tion 
the addre 


access arms 
tored in the 650 


ends 


move 


mstruction 
read instruc 
Cause the acce arm to read 
ed data track 


( the 


into imme 


ciate acce storage magnet 
truction 
into the ad 


intormation 


core memory ) \ wrile in 
the arm to write 
data track the 


in immediate acce 


Alis¢ 

dre sec 

that 1 
Also, up to ten 


torage 
remote inquiry 


tations may be connected to the 


ystem through a five hundred foot 


hese 


to enter data into a disk 


circuit tations may be used 
memory, or 
to interrogate the memory, that 1s 
the latest facts 


ure tored there, 


to “ask’”’ for and fig 
and provide auto 
matic typewritten response 


One of the interesting 
that it 
is a return to the accounting method 
\t one clerks 
sed each transaction, making 
all affected ledger: 
oon after that transaction occurred 


aspect ot 


in-line processing 1 actually 


used years ago time 


proce 


adjustments in 


Records were usually up to date and 
reflected With 
the tremendous increase in the vol 
this 
method became strangling and im 


recent operation 


ume of busines however, 
rec ords 


were lost, and clerks fell behind the 


practical erro increased, 
pace Of incoming transaction Ma 


chine accounting and the punched 


card came to the rescue; but in order 
for this new method to be 
hatch 


imply 


economic, 
processing was required. It 


did not pay to proce in 


dividual transactions, to take a single 
punched card and machine 
all atfected 
new equipment, iwccounting 
full 


taye ol the 


prom Css 
with the 


method 


" 
iccountl YOM 


have con circle Phe advan 


historical logical 
method of  accounting—1in-lin 
have been combined with the 

ind 


econonite accuraci« 


tronic data processing 


110 


BINDING PUNCH 


THE GENERAL BINDING Corporation 
of Chicago, producers of manual and 
power equipment for plastic book 
binding is now in production on a 
new portable electric punching unit. 
Called the Power-A-Matic, this new 
unit punches rectangular holes in the 
sheets of paper to be bound with any 
model of the company’s plastic bind- 
ing equipment or metal loose leaf 
folders. It offers greatly increased 
work capacity at lower cost. 

The Power-A-Matic punch is 
newly designed for space economy 
and simplified operation, It requires 
only one and one-half square feet 


| Cy 


of space and can be operated on any 
desk or table top. Anyone can oper 
ate it—no special skill or experience 
is necessary. 

I:ngineered for heavy production, 
the Power-A-Matic is equipped with 
a Y% H.P., 115-230V, single phase, 
sixty-second electric motor with au 
tomatic overload protection, It can 
punch more sheets per lift—more 
lifts per minute 
hour. It has a punching area of 
twelve inches. 


more sheets pet 
with 
modern office design, the machine 
is attractively styled and finished in 
baked enamel 
ree illustrated literature is available. 


Harmonizing 


green hammered 


OFFSET DUPLICATOR 
AN AUTOMATIC duplicator 
designed specifically for office use 
by Ditto, Incorporated is expected 
to fill certain gaps in insurance 
paperwork which until 
now, posed a challenge to systems 


OFFSET 


savings, 


engineers 
Specific advantages are as fol 

lows 

1. Speed 4.500 to 8,000 im 

pressions per hour 

2. Permanent black-on-white copies 

3. Self-duplicating, 

the machine to 


hausted 


trom 


which enables 
nearly-ex 


make 


use a 
master to another 


new master 


4. Wide paper stock range, includ 
ing thicknesses from onion skin to 
ledger cards, without manual adjust- 
ment, 

5. Versatility, covering everything 
from typewritten material 
letters, complicated 
drawings, and half 


simple 
to bulletins, 
sketches, line 
tone photos. 
6. Re-usability, permitting a master 
to be filed and used again later, 
with additional information entered, 
if necessary. 

7. Simplicity, with all controls a 
cessible from the front of the ma 
chine, and no wrenches or special 
tools needed. 

The Travelers Insurance Com 
pany and its sixty-five branches of 
fices use the system for group, auto, 
liability, and burglary policy issu 
ance, On the group policies, by en 
tering all initial information on a 
Ditto master, Travelers reduced 
twenty-eight separate writings to 
The single master, filling the 
and back of a 9 x 12-inch 
produces group 
accounting, actuarial, claim, group 


one 
front 
form, copies for 
history, formula, and regular ac 
counting 

For auto policies, Travelers again 
uses a one-writing master to produce 
all copies needed policy, proposal 
branch 
tion, index, actuarial, etc. 


and declaration, registra 
Preparation of the master for off 
set duplicating is simple and re 


quires no special training. For most 


duplicating purposes, a paper mat 


is used, costing about 2% cents 
Using a lithographic ribbon in the 
typewriter, or a lithographic pen or 
pencil, the writer makes all the en 
tries needed, Errors are corrected 
with a pencil eraser. No 
special correction fluids, cleansers, 


easily 


or other are needed 
Paper mats can be supplied pre 
printed with forms, so that entries 


can be made in the proper place 
The 


clamped to the drum of the machine 
Che operator flicks five keys in sui 


compounds 


completed master is then 


automatically starts 
ink and moisture flowing, raises the 


cession, which 
impression paper into position, and 
starts feeding. Copies are delivered 
face up in front of the operator. A 
remote control 


unit is available 


which automatically 


regulates all 


operations of the machine 
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BETTER BUSINESS METHODS 


Seeeee eee eee eee eee eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 


For Greater Profits 
Through Lower Costs 





Complete Agency Policy Data... Instantly! 
For Better Customer Service 





The KOMPAKT* 
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folder, 
all client policy 


illustrated, 
houses data at one 


location for instant refe 


from 25° -60° of filir 


rei AVeA 
v drawer 
You'll give client 


prompt, 
irate answers lash filing and 
finding time give office staff more 


other duties 


‘ 


time for KOMPAKT ree 
ord holder can serve as a 


iles tool. A handy line 
ened to the front of the 


helpt il 
cord faat 
data 


rive 4 complete run down of a 


sheet 
ired's 
verages 
send for FREE sampk 
folder. Cirele LBV250 


KOMPAKT 


Protect Records From Fire Loss 


With Remington Rand ri 

rll get ‘round-the- 
yrotection for record 
wint-of-use! Insulated 


mean point-of-use securi 


sur assured 


ot her 


agency 





Use VARIADEX 


For Faster Reference and Unlimited Expansion 


VARIADEX® is a scientifically devel- 


oped letter index system designed the time 
V ARIADEX 
reference and Send fi 
much as 80%, 


grows, your file 


for limitless expansion. 
color coding speeds 
cuts finding time as 
As your business 
Files 


VARIADEX way 


grows adequately indexed the 
grow automatically. 
It completely eliminates the coatly 


=, 


| 
| 





alteration 
folder LBV666 


Memington. Fland 


DIVISION OF SPERRY RAND CORPORATION 
Room 2047, 315 Fourth Ave., New York 10 
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Check List ge YY kegs produce 


ter and others, have 


} ' 
| on work simplification, filing 
‘ my tiv ! tt ! md other aspect ot ottice wort 
radi which are available to industry for 
1 | isé In group meetings and traiming 
mai! co r | e thre } : 
ral , : ession These films and other 
ap that they are not eq ed to tP availaht . 7 
, nich are avallabie make ¢ ellent 
onduct ‘ pie | 
wT training aids for improving worl 
Hil i I J i I ny ) ’ 
habits and attitudes 
Kit! ble eve eur eT 
itve MAL 1) rie ho ( r 1 
+ of Cy ‘ 12. Has delegation of dutie (| 
classe , ( 
, management) been used as a mean 
avemen r 0) ( ince 
Bind of training (key personnel 
irketit eh nee 
ou r | he Y j ( é i . ‘ 
’ 13. Is management available for con 
{ ( t¢ { ' 
1 1) ( ( ( ! ' 
ultation with the employees on pe 
he resp r hieid r . 
| f onnel matters, work problem and 
ie ¢ ah hee 
f ‘ personal problems 
‘ i! itl 1 ti il ‘ ‘ ; I 
road inal | f ee ‘ 
; ; , “tien management receptive to 
ete) | mise | ‘ ‘ L I 
' ideas originating in the organization 
mM no} mvi ( thie ré 1 ‘ ert | : 
f +] | management aware or the po 
wciiic on tl : 
ihilities of improving work meth 
11. Has manageme { ods by means of tapping the en 
T wnprove ork habit lar ployee interest and enthusiasm to 
omipante Ix | vetterment (and also personal 
l nderwe | rut t | reward) ? 


How insurance companies earn 


EXTRA MAN-HOUR DIVIDENDS 


with FAST, AUTOMATIC 


Federa/ DIAL 


INTERCOMMUNICATION 


—the private, inside telephone system that saves miles 
of walking ... cuts paperwork . enables every 
executive and employee to do more work per day! 






@ TRANSMITS data in seconds vs 


hours 


@ QUICKENS overall operations 


functions as a unified, fast-acting team 


@ CURTAILS desk-hopping and needless con 


versation 


@ UNLOADS your switchboard 


office calls on a separate dial system 


minutes or 


@ SPEEDS incoming calls 
ice on the calls that talk ‘profit. 


gives faster serv 

reduces memo-writing 

your stoff @ REDUCES operator costs, equipment rental 

cuts coll-backs and unauthorized calls 

@ IMPROVES customer relations 
tation and hang-ups 

© OPERATES 24-hours-a-day free of switch 
board 


stops irri 
keeps employees on the job builds good-will 
puts all inter 


..serves 10 to any number of stations 


"Certified by a World of Research 


OPTIONAL features include, Dictation serv 
ice, Conference service, Executive right-of -way 
Paging and Mobile Radio tie-in 

Write for booklet, to Dept. G-7166 


Federal Telephone and Radio Company 
A Division of 


International Telephone and Telegraph ( 


100 KINGSLAND ROAD «+ CLIFTON, N. J 


orporation 








15. Are work standards developed 
0 that the employees’ productivity 
in be measured or compared to an 
i eptable tandard 7 


[raining 1s a three-edged instru 
Lan} 


ment—(1) it helps management by 
itting the costs of breaking in the 
new employees, and (2) it raises 
the productive capacity of the em : 


nove 


thereb reducing unit costs 
and (3) it helps the employees to 


igher earnings through upgrading 
a e09 


ind higher skill 
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NETWORK DICTATION 


“DICTAT NING Sery 


ION PLAN 


has been cde igned by The Gray 


Manutacturing Company to show at 

how tele phone network «i 
tation can peed pape work and curt 
rice costs 


a glance 


pond 
pol ¢ 





orre 





stickers 


| ing colored charts and 
sonnel and recom 
of PhonAudo 
dictation equipment 


the 


ry oltice pel 


| | 
nended installations 


on basi 


wel to five routine question 


ibout the firm current method and 


Olume of dictation, can prepare a 


plan tailored to the individual need 


ol any given organization 
l'nder the PhonAudograp! 
tem, a central recording unit serve 
one or more d ctator through tele 
phone like handset The u er ha 
omplete tho h remote control of 
the recorder throu pushbuttor on 
the indset 1 he umber ot dt 
to 1)« ré } ! mit 1 ete 
mined bh the an t of cx espond 
e en } in ‘ taki 
! cor erat n national average 
tled by ¢ iv engineet 
It is claimed a typical PhonAud 
rapl I 1 t n eight of 
ce ¢ ‘ | ‘ ‘ col | 
+ 6 On) ’ eal er ar 
e the t of the equipment 
er (, t t e plar } 
‘ ’ tal ir eet ert 
‘ r j W ~4 } r 
‘ ’ tet 
I ( ‘ t 1 tive new 1) 
| ri ice i Tt 
to Cora es ¢ et rs the ‘ 
| i rt vhich tell the ! 
without t of word 
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GOVERNMENT STATISTICS 


ment Statistics cf. 
edited by Philip 
William R. Leonar 


if 3s no longer 
average busine 
imple observation 


ling 


government is provi 
nd timel 
signed to meet t! 
Ine ommunit 
onomic and financial 


1Y cen 


exten 


representatt 
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THE GIFT YOUR CUSTOMERS 
WILL REMEMBER YOU BY 


CALENDAR 
DESK SET 


A fine executive type desk set with famous 
Streamline Ball Pen and a Perpetual Cal 
endar of bright gold anodyzed aluminum 
A beautiful, usefu gift and @ constant 
Personalize it With 
Your Firm Name 
For Added Effectiveness 


AMPLE UNIT $4.25 


reminder of your services. Sturdy styrene 
bate omes nm biact mahogany ony 


burgundy and medical white 


Quantity 
Price Ea 2 25 50 100 25 
PLAIN $3.95 $3.85 $3.75 $3.60 $3.30 
W /IMPRINT $4.30 $4.20 $4.10 $3.95 $3.60 


ste Dette as ’ 


nent desired 


OTTO GRUENHUT PEN COMPANY, Dept. 
277 BROADWAY NEW YORK 














SOLVE 


Your Filing Problem 


ADD Filing Inches 


SUBTRACT Filing Time 


MULTIPLY Filing Efficiency 


DIVIDE Floor Space by 2! 


Arithmetic is fun when simple calcu 


lations are used to show what you can 
do with 


ESTEY OPEN SHELF FILING 


Halt the floor space, or fwice the rec ords! 
A fraction of the cost, and plus time for 


more efficient filing Advantages add 


up and 
Open Shelf Filing 


multiply, when you use Estey 


Write Dept. | 


corn POR A i 
350 Broadway, New York 13, N. Y 
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Electronics—Continued 


group, you will still have problems. 
You will be required to accommo- 
date your flow of work to the overall 
scheduling of industries that may be 
entirely unrelated to your own, I 
think it has possibilities but I am 
not too enthusiastic. As a matter 
of fact, in respect to the future, we 
don’t know what equipment will be 
introduced by the 
that will 


smaller companies 


manufacturers 
cover the needs of the 
This may again 
help to eliminate the demands for 
these cooperatives | know In my 


own case, the introduction of the 


medium sized computer quickly 
cooled my ardor for such a develop 
ment. Cooperative have 
considerable possibilities, but they 
will demand much 


inherent dangers 

Does 
ming contemplate 
complete 


ventures 
study to avert 


Ouestion: your 
such 


change in 


program 
things as 
luture rate 
tructure ? 

Answer: Naturally, if there was 
a complete change in the rate struc 
ture we would revise our rate pro 
gramming. However, that is not 
too much of a major task once we 
have our programming steps estab 
lished 
the program will be in direct pro 
nortion to the extent of the change 
in the rate formula 


The time required to change 


Minor changes 
can be effected in the program easiet 
than you can re-wire present tabu 
lating plug-boards. I believe rating 
hoards will consider the impact on 
electronic equipment when making 
future changes in the rating plans 

Ouestion: What per cent 
aving overall is 


dollar 
reasonable to ex 
pect ? 

Inswer: | haven't the slightest 
idea, and | don’t think anyone else 
does. We felt we would be con 
tent if this one operation of polices 
rating and writing 


produce c 


would 
a break-even result, and 


could 


vestment as we 


then we 
secure a return on our in 
applied additional 
dollar 
aving or obtaining information that 
What vou 


vill want in the way of a 


procedures through either a 


we do not now produce 


return 
will vary from 


neighbor It 


yvour next loot 


depends just how 


quickly you want vour investment 


repaid You may recover your In 


vestrnent in terms of additional in 


formation instead of 
dollars. 


Ouestion: 


in terms of 
How long would a 
conversion take from present tab 
ulating equipment to a computer? 
Answer: \t will take us approxi 
mately two years. We started at 
the beginning of 1955 and would 
like to be in operation by January 1, 
1957. That means we have to re 
ceive equipment by 
this year and in the 
have to start 


November of 
summer we 
ordering the new 
forms. 

Ouestion: How much will it cost ? 

Answer: As far as we are con 
cerned, | estimate on spending ap 
proximately four man-years, and 
that is small as compared to many 
estimates, The time will 


cording to the complexity of your 


Vary at 


operation, as well as how many jobs 
vou are trying to do at one time 
[ feel that the operation we are 
trying to program is fairly complex, 
but we are limiting the study to 
that one operation. The cost over 
this two year period will approxi 
mate $30,000 from a cost accounting 
standpoint. However, we are not 
actually spending $30,000 over and 


above have 


what we would spent 
if we had not pursued this study 
We did not 
employees, but are using these three 
staf Nat 
were 
with 


quent additional compensation 


hire any additional 
men from our 
their 
responsibilities 


present 


urally, assistants given 


more conse 


Ouestion: Do you plan to keep 
some tab equipment after the com 
puter is in operation? 


Inswer: We are going to retain 


our entire tab installation with the 
exception of the 602A. In fact, the 
first year we will probably have 
more key-punch machines than at 
present, due to having some duplica 
\fter the first 
vear we will be able to eliminate 


man ol our 


tion in that period 


key-punch and ou 


verifying machines 


Keep in mind 
that our operation for the electrons 
equipment is presently being done 
manually, and so it has no effect 


on the pre 


procedures being processed 


on our tabulating machines. Subse 
quent conversion of these methods 
to electronics may reduce our tabu 
lating imstallation 

Ouestion: To what extent would 
the members of the electroni 


freed from their 


com 


mittee be regular 
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FT a IS AE ETE 


assignments to pursue their survey ? 

Answer: We did build up their 
assistants in order to give them 
more free time. The tabulatine man 
was at least free 95% of his time 
to concentrate on this study Phe 
man in charge of our underwriting 
is still in charge of that department 
and we did not free him officially 
trom his duties. He was in an ad 
visory capacity although he has 
spent a great deal of trme on the 
problem. Our internal auditor still 
does that work but to a lesser de 
gree | would say that the tabulat 
ing department head was 95% freed 
from his duties, the underwriter was 
freed probably about 40% and 20% 
for the internal auditor. 

Ouestion: Have you studied the 
problem of buying versus leasing ¢ 

Answer: We are going to lease 
of course, as far as ILM 1s con 
cerned, although we might change 
our mind when we know their pur 
terms. We are 


lease the 


chase planning to 


equipment trom either 


manufacturer as explained in_ the 
next question 


(Juestion How do you have t 


| gre whether you are going to buy 


1u 
or lease ’ 


Many 


()ne 1s your cash posi 


Inswer factors influence 
this decision 
tion as to whether you desire to in 
vest that much cash in the equip 
ment. That is not the reason why 
are not going to buy, but it is a 
consideration im 


tinent many 


Despite careful planning, any 
rogram is somewhat experi 
and so we preter to lease 
initial 


tages. There is also the problem of 


equipment during the 


obsolescence if you buy 


| preter the 


more conservative policy of limit 
pend $5,000 
to $10,000 a month during this ex 
perimental period, rather 


vesting three to four hundred thou 


ing our obligation to 
than in 


pure ha c 


sand for an outright | 


Ouestion: How long did the team 
vork on the program to arrive at 
this letter of intent stage for the 
two manufacturers selected 7 
Inswer: The team did not work 
on the program at all betore we 
took that step. We investigated, we 


knew 


ments 


, 
what our normal require 


were, and we were easily 


able to narrow the field to these 


two medium size computers 


Reprinted from “The Interpreter,” June, 1956 
published by the Insurance Accounting and 
Matitical Association 





Plover Bond 
makes policies 


and letterheads 
visibly better 





for a few cents 
more a day 


When the impressive appearance of PLover BonpD is so 


inexpensive, there’s no need to put up with ordinary paper 
for your company’s letterheads and policies. 


Deliberately formulated and processed to achieve func 


tional beauty, PLOVER Bonp is bathed in filtered, washed, 


heated and precisely metered air as it floats through the 


massive dryer. Here, its exclusive, distinguished Qualitex 
finish is imparted. 


For sharper, cleaner printed 
and typewritten impressions, 
PLOVER Bonp is continuously 
scanned in production by the 
AccuRay. This atomic-age in 
strument assures uniformity 
of paper weight and thickness 
never before possible 


permanized 


PLover Bond is available 
in white wove in light 
cockle, full cockle and pol 
icy finishes; in white and 
ivory laid; white opaque 
and eight pleasing colors 
Plover Bonp 
distributor for free sample 


Ask your 


book, or write WuHirInc 
PLover Papen COMPANY 
1] WHITinGg Roapb 
STEVENS Point, Wis 











TELETYPE DATA 
PROCESSING 


I PRECIALI » tel 
type set-up for office itomation ha 
yeecn put into ucce lu operation 
on a pilot basis at the Diamond 
\lkali Company, Cleveland, Ohio 
Incorporat the test ‘ end 
ing-recelving equipment, the in 
teyrated data processing tem 
mechanize repetiti ri Omice paper 


york and cuts in half the time ne¢ 


( ary to proce an order tl rough 
if complete cyvck 

Jointly developed y Wiamond 
Alkali Company America Lele 
phone and lelegraph (ompal and 
he Ohio Bell Telephone Company, 
the natior first complete “IDP 
order-shipping-invoicing tem will 
erase distance by linking head 
quarter n Cleveland with nine 
branch ale ottice ind thirteen 
plant from ‘le i to ( Y orl 
With LDP, nearly $O% of the office 
paper work involved in handling 
customer ordet ill be wtomati 
ally transmitted and. se erpetu 


ited trom the Ir po nt ot origination, 


through heduling and ultimate 
teletype writing oj hipy ims paper 
ind invoice Vossibilit of human 
errot rtually eliminate 
Heavy Savings 

It 4 estimated [DP | re ilt 
moan am iving { thirty thou 
and dollars a vel] i I if 
curate means of invent control, 
unproved products nm plann r and 
more ethcrent cheduli ( ip 
ment W here if once tooth da to 
hive in) averaye oracetl | mal it 
now will take onl i few minute 
with the tape-actuated machine that 
transcribe eventy-tive vore per 
munute on speciall prepared form 

Klements of thi vivance tem 
include the “stunt bo» 1 program 
ming “robot w hie pause it pre 
determined stop ind serve , 
“memory bo for information that 
l to be added changed r eur 
inated \ econd unique feature, 
called a flip-flop for lack « 


better name, is an electro-mechanical 
device tor imtegrating the informa 
tion contained on two tapes into a 
ingle tape Other teature nco! 
porated in the teletype unit include 


the “verti il rorm-out ! le we 


116 


for aligning new forms into proper 
teletyping position ; and a “horizon 
tal tab,’ which operates much like 
the typewriter’s tabular key, but on 
a completely automatic ba 
Representing another “first” in 


teletype operations is the simulta 


neous production of symbol-coded 
bill of lading and shipping form 

This simplification replace dual 
product listings on the forms, mak 
ing possible still further time sa 

ing As a result of these and other 
innovations, the specially-engincered 


ystem accomplishe a host ot auto 
matic Operations using a maximum 
of forty-two functional codes and 
controls in contrast to the five pre 
viously available in such equipment 
The versatile equipment now ha 
the ability to “answer” many of the 
unsolved problems associated with 


complex forms in wire telegraphy 


Further Development 
While IDP is now in successful 


operation on a pilot basis, it is ex 
pected to facilitate the development 
of an electronically-controlled-and 
operated ystem tor complete data 
integrating and processing within 
the next twelve month 

Diamond systems personnel al 
ready are working toward the devel 
opment of a medium-size electronic 
computer which will digest by-prod 
uct tapes from the [DP system and 
electronically store the informatio 


needed for the prepar 


until it 4 { 


tion ot variou accounting tate 
ments and report 
Checking of price freight rate 
and associated data required in pro 
essing orders will be handled ele 
tronically At the same time, the 
computer will maintain current ba 
ances of sales information cate 
gorized by customer, product old 


and salesman responsible for the 


ordet 

THE IDEAL BOSS 
lf OFFICE WORKERS COULD HIRE then 
own bosses. what would. the ‘ 
like 


lo find the answers, the National 
()ffice Management Association, pt 
fessional society of sixteen thousand 
othce executives the bosses then 


selves distributed twerit thou if 






questionnaires to office workers all 

over the United States and Canada, 
| i — £40 se 

analyzed 6,537 replies and came up 

with some answers that “might have 

been expected,’ some that were 

urprising’ and some that were—to 


1 


say the least 
| 


Based Or 


somewhat disturbing 
the study, the following 
composite picture of the “ideal boss’ 
ha been put together by NOMA 
official 


Composite Picture 


\ man between 40 and 49 with a 
high degree of managerial skill who 
is eminently fair to workers with 
a good deal of common sense. Where 


there are a lot of older women, he 


hould also be possessed of a pat 


ticularly high degree of intelligence 
Where there are a lot of young 
women, on the other hand, an under 
tanding nature is a big help. Ex 
perience is desirable but not ab 
olutely essential except to oldet 
men, perhap He doesn't have to 
energeth as a matter ol 
isn't held against him, 
and he doesn't need much of a 
ense of humor unless he has a lot 
of older women under him If he 

inpatient, most of the worker 
wont mind, but they won't stand 
tor his being unyust They want 
him to be ready with a pat on the 
ack for good work, and to sort 


let people know what's going on 


First Name Basis 


otties where there are a lot 
7) our people, a bo with a 
uperior ort of an attitude ha 
everal strikes against him: where 


there are a lot of older worker 
i" is absolutely “out 

While he shouldn't be too stuck-up 
0 call workers by their first name 
hey don't mind too much if he 


“mustered,” Most 


vorket particularly the younge 
women in take stubbornne in 
their stride, while the older workers 
lor ¢ } 


nt 1 a tendency to ‘temper 


wainst a boss if he is OK in other 


At least. that what over six 


thousand and five hundred office 


work i and five thousand add 
they would hire themselve tor 
eir owt! ob ut they were the 
osse 
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a 
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» 


your policy production 
with 


“SHORT WRITE” 


eA PLEASED USER WRITES? ¢ 8 








"We are very pleased with the ‘Short Write’ 
policy as you could probably guess from our repeat 
order. It is a very neat and attractive form 
containing all the information needed for our 
Statistical reports. 


Our policy typists have been able to double their 
output of policies since our adoption of this new 
form. We, of course, are happy about this because it 
Saves time, money and confusion in the office.” 


et SE, 





WRITE DEPT. B-10 


oe SAME production economy goes for all the lines for sample “Short Write’’ policies 

you write when you use ‘Short Write’’— Automo- and prices—no obligation. We also 
bile, Inland Marine (Personal Lines), Casualty...one specialize in other insurance print 
simple form, easily and quickly adaptable to your ing—forms, promotional litera- 


scheme of doing things. ture, annual reports. 


Recording & Statistical Corporation 


‘‘your key to insurance printing since I911°* 


100 SIXTH AVENUE ec NEW YORE 135, %. FV. 


2815 N. VERMILION STREET DANVILLE, ILLINOIS 





'@ 


urrent literature and prices on any of the following products and services may be had without 


obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 


/ 


FILING SUPPLIES 


; 


MACHINES, MAILING 


October, 1956 


Best's Insurance News 


75 Fulton St., New York 38, N. Y 


Other 


Firm Name 
Attention of 
Position 

Firm Address 


City 
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i¢ c 
116, oorters 


106. Time Stamp 


MACHINES, REPRODUCING 


Lo Compo ng 


26. Direct Cor y 
27. Duplicating 

28. Micro-filming 
29. Mimeograph Slip Sheet 
136 


] 
Q Typewr ter f ectric 
T 


r 


ypewriter, Automati« 


2 
) 
4] 
| 


ypewriter, Manua 
MACHINES, MISCELLANEOUS 


32. Addressing 
33. Checkwritir 
34. Dictatir 


35. Intercomr 


Par er Fo 


OFFICE ACCESSORIES 
38. Ash Trays & Stand 
39 
4( 
4 | 
4? 
44 De 
45. Drawer 
46. Moistener 
47. Name Plate 
48 Per & Ink Se 
49. Waste Basket 
OFFICE FURNITURE 
50. Air Condit 


Book 


J 


137. Photocopying 
124. Thin (Copy) 
102. Visual Policy Jacket 


SUPPLIES, GENERAL 
68 
459 


Business Forms 
Duplicat ng Supt ie 
71. Erasers (Specialized) 
72 Lo« se Leaf System 
73. Marking Device 

75 Paper Pertorator 
76. Per 

/7 


8 | taple Removers 
SUPPLIES, TYPEWRITER 


83. ¢ 


Qe 


je 


66 


8/7 
88. Ribbons & Carbor 


TELEPHONE ACCESSORIES 
( ( ra ¢ ' 


70) Ve 


| 


PREVENTION 

rglary Alarn 
re Extir 
re Pr 


R, 

f 

f 
First 
f 

Re 


SERVICES 
62. A 


MISCELLANEOUS 
? A 


f 


jent U 
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Forgotten Man nant whi i rent p ally blanket 


( whole areas ot a cit 
with circulars, general] 
to occupants of the spect 
emphasizing the hat 

f their coverage 
house neighborhood 
a wonderful hunting 
clients kven in 
the city one ma 
the f rood apartment buildings 
cident \iar of these house young people 
nd sickne constant use of ust getting their start in family life 


ettective met ) prospecting 


| nection now with such a new 


ome writer Instance, periods family will ripen into a long, happ 


WHEN YOU SELL | comeors Seer % 


will eventually become 


| } lf an avent handle 
THE MODERN insurance now, the chance 
| ntinue to handle it | 


PEERLESS WAY ay i agers or 


e entrywa ol 


7a ouse will reward t 
with a good list of potential 
| ance prospects \ sound direct 
| ‘ram adare ed to ucl 
help but result im in 


rie for the agene In 


program may be 11h luce l 


L ) rs ¢ overages that were cut 


ubur 
nant too Man 


pment terrace ind 
ell a conventional 


found tar ti 


dl i | i | Phe storm 
Mt land ping salesman 


Peerless Agents do a more efficient selling job, 
because they use Peerless’ modern, effective 
elling tools... the “ORGANIZER” (for the sale 
of Fire, Casualty and Bonding protection) and 
“SIMPLIFIER” (for the sale of Fidelity and 
Surety Bonds)...to sell clients and prospects 
more complete insurance and surety bond cover 
awe Nothing 4s left to chance or memory in 
these up-to-date selling aids that help agents sell 
more, earn more, Write for details on how 


sale lools can be put to work 


wn ” 


PEERLESS 


Insurance Company 
LCL TTT, 


KEENE. NEW HAMPSHIRE 





\ ‘ 1 ta 
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on payroll audit ire leaves you adrift You don’ 


4 ; ‘ 
know whe re you tand Mate you need Bit imitou 


Bituminous’ johnny on-the pot payroll audil service protects ye 
credit losses and gives you prompt word on 
commi on due Bituminou agents enjoy 
ervice (or less!) on payroll audit Bituminous has the ability, 
the system and the getup to get the job do 
Bituminous and see 


W rite today Jor the Bituminou lory 


BITUMINOUS 
ead CASUALTY CORPORATION 


SITUMINOUS FIRE AND MARINE INBUMANCE CE 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 





P.C.U. questions « answers 


CHARTERED PROPERTY CASUALTY UNDERWRITER 


General Education-Part IV 


QUESTION VI 


Penaltie mposed for violation 
of the 
and 
the accused 

cessfully he 


ered to 18sue 


Sherman Act included fine 


imprisonment in cases where 


were prosecuted ik 


court were empow 


Injunctions to restrain 


violations of the Act, and property 
used by enterprisers in the violation 
of the Act wa 


tion 


subject to conhsca 


(b) Experience with the Sherman 


\ct revealed that many concerns em 


ploved cle Vice and resorted to meth 


ods which restrained competition 


in interstate commerce and which 


resulted im unfan 
vhich 
outside the prohibition 
man Act 


abu f 


competitive ad 
were technically 


of the her 


vantages but 


ome of the more flagrant 


and practices were the use 


of interlocking directorates, holding 


compan exclusive and 


ayreement variou 


hxing agreement xtraordi 


nary discounts by manufacture to 


induce large purchase by 


tore and a wide variet\ 


methods of advertising an | 


petition in interstate trace 


\ number of specific acts wer 

ongre to correct the 
abuse just mentioned \mong the 
more 


1, The Trust 


1914, which rendered unlaw 


important of the 


Clayton Anti 


] 


criminations in price by a whoesalet 


or distributor when the 


uch discrimination wa 


etiect at 
elimination 
initerstate 


Act also f 


avreement 


ol competition in 


Com 


merce The Clayton rbad 


tviny 


vful inte rlo« king a 


te g | the 


pure hasing 


enterprise! ola competitor 


vhere the obiective wis to ¢ 


competition in interstate com 


? Another act of Congress 


provided that unfair method 


competition in interstate comn 


are unlawtul, and it created 


eri Trade Commission to deter 


methods ot 


; 


ruin nat were untall 


and to 1 orders to 
the ti 
) I he Robinson-Patman \ct yt 


936 was ce 


compe tition 


ssue 
eliminate 
igned to eliminate price 
the 


differentials 


differential among customers ot 


same seller when such 


could not be justified by difference 


in cost of selling 


1, Other specifi laws have been 


passed by Congress during the past 
twenty-five years: to eradicate the 
holding company evil by eliminating 
“pyramiding” and reducing public 
utility holding company systems to 
coordinated 


ingle arrangements in 


particular areas; to prohibit false 


and misleading advertising of foods 


drugs, and cosmetics sold in inter 


tate commerce: to imsure truth 


advertising of wool and fur pl 


and by requiring definite labelling 


ol uch product / and 


rreater honesty and n 


information in the inte 
ecuritie 
y(1) When the S 


had to 


insurance bu 


determine the 


in 186 
mnin 
atice 


Llence 


e Court in | 
| ricle t writer 
the 


indery 


interstate conn 
ctions atlecte 


many 
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Select and consult 


an independent 


insurance agent 


or broker 
as you would 


your doctor or 


lawyer 


CASUALTY. FIRE. MARINE JESU ne 
\ S ¥ &G FIDLLITY -SUBELTY BONDS 


United Stotes Fidelity & Guaranty Co., Baltimore 3, Md 
Fidelity insurance Co. of Canada, Toronto 


Fidelity & Guoranty Insurance Underwriters, inc, Baltimore 3, Md 








C.P.C.U. Questions—trom page 122 


fixed prices and otherwise regulated 
practices which restricted competi 
tion in interstate commerce, the Su 
preme Court held that the Associa 
tion had violated the anti-trust laws 
Insurance, said the court, was now 


an interstate enterprise 


QUESTION VII. 


In late 1954, the 
(commission 


Atomic Energy 


negotiated an agree 


ment with private power corpora 


tions calling for the delivery of 
electricity to atomic installations in 
the Tennessee Valley. There has 
been opposition to such contracts by 
those who believe the Tennessee 
Valley Authority should supply the 
power, 

(a)(1) What is the Tennessee 
Valley Authority, and (2) in what 
activities is it engaged ? 

(b) Under what principal consti 
tutional powers has the Tennessee 
Authority been created and per 


mitted to engage in the activities 


young with, wawe dean 


OLD AND PROVEN SOUND 


$1,000,000 Capital Stock 


Cas General 


IMBUBANCE COMPANY 


FIRE * CASUALTY * AUTOMOBILE * MARINE 


GIBRALTAR LIFE BUILDING, DALLAS, TEKAS 


SOUTHERN DEPARTMENT, 


ATLANTA, GEORGIA 





AGGRESSIVENESS 


{ typical attribute of the most successful 
insurance agents 


Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive status in 
their chosen field. Insurance agents with this quality invariably prefer 
to represent companies with exceptionally aggressive (and progres- 


sive) managements. 


Fire & Casualty 
Company 





CARL W GAMMAGE , Presi oEnT 


P.O. BOX 1662 





Insurance 
Company 





7. EARNEST GAMMAGE JA. exec v F 
HOUSTON 1. TEXAS 








you have listed in your answer to 
(a)(2) above? 

(c) Present the main economic 
arguments (1) for, and (2) against 
production and sale of power by the 
Tennessee Valley Authority. 

(d) Present the main economi« 
arguments (1) for, and (2) against 
the Tennessee Valley Authority en 
gaging in the other activities men 
tioned in your answer to (a) (2) 


Answer 

(a)(1) The Tennessee Valley 
Authority is a federally owned and 
operated corporation created to ad 
minister a great multiple purpose 
project in the area in and around 
the Tennessee river basin 

(2) The major activities in which 
the Tennessee Valley Authority is 
presently engaged are flood control, 
war production, manufacture and 
distribution of fertilizer and of ele 
tric power, planning and develop 
ment of recreational facilities in 
cooperation with and local 
governmental agencies, and the de 
velopment of navigation and com 
merce facilities in the 
river valley. 


state 


Tennessee 


(b) The principal constitutional 
bases for this federal corporation's 
power to engage in the 
listed in (a)(2) are: 

1. the commerce power 


2. the war power 


activities 


3. the control over navigable waters 
4. the power to tax and to appro 
priate for the national defense and 
for welfare purposes, and 
5. the power to dispose of and to 
make all needful rules and regula 
tions for the disposition of federal 
property, which was the primary 
constitutional basis for TVA’s power 
to dispose of electrical power gen 
erated at the various dams 

It should be noted also that Con 
gress is empowered to enact “all 
necessary and proper” legislation to 
carry into effect the other provisions 
of the Constitution 

(c)(1) The main arguments for 
production and sale of power by the 
Tennessee Valley Authority are 
1. The magnitude of the task is too 
large for private enterprise 
2. The government can manufacture 
and sell electrical power more 
cheaply than can private enterprise. 


3. The result of TVA’s power op- 
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erations has been to foster rapid Basically, reinsurance firms are 
industrialization of the Tennessee much alike in the services they 
Valley area and to raise the general render. Perhaps there are two 
standard of living of the inhabitants major differences. Differences in 
of the area. Among other things the capabilities of management 


and in financial capacity. The 
there has been a phenomenal rise 
; experience of Inter-Ocean 
in the number of electric power con 
counselors, and their ability to 


sumers and in the power consump prepare contracts carefully fitted 


tion per capita in the area as a whole to your needs, is a natural 
1 The TVA power operations have outgrowth of the stability of 


Inter Ocean management 
established a production potential . ; 
P continuous since the company s 
for national defense purposes which on 
‘ar ; operation began in 1920. Our 
las already been accepted as vir financial capacity is a matter of 
tually indispensable 


record—sufficient for your 
(2) Against production and sak requirements. 

of power by the Tennessee Valley 

\uthority it is urged that 


1. Government should not enter j N a i E oe 7 O oe E A N 


competition with private enterprises 
has long operated with success 
— 


2. Government ownership and op 


eration ot power enterprises like that Excess of loss 
of TVA represents a pronounced Pro-rata 
move in the direction of socialism Catastrophe 


Many more such shifts to govern 


ment ownership and operation will 





result in the supplanting of our free 
enterprise system with a socialisti 


regime 


3. Experience has shown repeatedly 
that private enterprise operates more 
economically and efficiently than does 


government 


+. The TVA experiment demon 
strates the deception and false 
economy often associated with gov 
ernment owned and operated enter 
prise. It is alleged that TVA enjoys 





Your reinsurance needs get executive attention 
tax exemptions, low interest rate 


through government borrowing, and ceccc-- a ae ee ee eee a OS ae De a Oe ee ee 
inadequate allocations of overhead ' 

' 
costs which distort the comparative ; inTER OCEAN REINSURANCE COMPANY + CEDAR RAPIDS, IOWA j 
costs of produc tion and sale of ele ‘ : 
tnw---- : -- . ow al 
tric power between government op 
rations, on the one hand, and pri 


ite enterprise on the other ind the protection ol agri ultural profit could be « Kpected 


ad ¢ . ( ‘ ’ } : aud 
Where government owns and 4d other economic interests in the their very nature such 


| he . | ‘ ‘ tr 
yperates power production and dis lennessee river basin not conducive 
ribution facilitic losses of state “ Production of fertilizer has beet ment, though they contribu 
. ‘ \ ' more ‘ i} : 1 : " litant 
.« revenues more than justihed by the undisputed improve well-being of the inhabita 


ipparent advantages of nent in productivity of agricultura area and many thousan 
power rates commodities in the Tennesses ans outside the 
ley area and the generally gre: 
wincipal argument pure hasing power and higher living { Production of 
, } ennesece tandards which farmers in the area commoditiec 
\uths rity ngaging im activities pave enjoyed hemel deleme 
ther than the production and sale Recreational developments and vital needs at tl 
Of power are improvements through TVA and uch production 


lood control is essential to the tate and local cooperation involved without regard to the profit 


conservation of our natural resources outlays from which little private 
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C.P.C.U. Questions—Continued 


Under present world conditions, 
governmental activity of this type 1s 
justifiable 


at all 


without much question 


Development ol the avetiue ol 


commerce and navigation from the 


heginning of our national existence 


has been acce pted as a necessary and 


proper function of our national gov 
need 


ernment. There is little, if any, 


PRODUCTION 


ZURICH 


vi special defetive tor the cacreise 
of this function in the 
Valley area 


Tennessee 


(2) The main arguments ayainst 
the Tennessee Valley Authority en 
yaging in activities other than the 
production and sale of power are 
|, Government competition with 
private enterprise in the production 
of fertilizer is socialistic in nature 
and is not conducive to the vigorous 
and effective expansion of the Amer 
ican free enterprise system 


POINTE 


AMERICAN 


IMSUBANCE COMPANIES 


Open Season 


When the hunting season begins, it’s open season for 
talking about Comprehensive Personal Liability 
Insurance co the sportsmen among your clients. 

The membership roster of your local 


conservation club or sportsmen’s 


association will give you further leads for 
selling this inexpensive but important coverage. 
Since your prospect is interested in 

hunting, it’s easy to talk to him about the 
liability protection he needs for this 

activity. You can then explain other 


phases of the broad protection 


provided for him and his entire house- 
hold in che Comprehensive Personal 


Liability Policy. 
The Zurich-American circular, 


“How to Save Money,” will help you 


sell this coverage with a 
minimum of effort. Ask 

the Zurich-American field man 
about this and other 
business-building aids. 


Zurich Insurance Company 
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2. It has not been demunstrated 
that government ownership and op- 
eration result in more economical 
and efficient production of any of 
the goods and services now mar- 
keted by the Tennessee Valley Au- 
thority. On the contrary, the weight 
of evidence seems to support the 
greater efficiency and economy of 
production by private enterprise 

3. Once again tax exemptions, gov 
ernment borrowing at low interest 
rates, and inadequate allocations of 
hudgeting, accounting, engineering 
and other costs to government pro 
duction and sale of commodities in 
the Tennessee Valley area give the 
government an unwarranted advan 
tage over private enterprise in the 
various competitive fields involved 
4. Government ownership and op 
eration in the productive fields in 
volved in the Tennesse Valley area 
are more susceptible to political ma 
nipulation and partisan influence 
than would be the case where the 
same enterprises are privately owned 
and operated. 


QUESTION Viil. 


The 
Yalta 
spread controversy about secret ne 
gotiations in which the President 
through agreements with representa 
tives of other nations may bind this 


recent publication of the 


Papers has caused wide 


nation 

(a) Explain the basis of the Pres 
dent's power to bind this nation to 
that of Yalta 
either the 


such agreements as 
the 


Senate alone or 


without consent of 
the two houses of 
Congress 
(b & c) 
no agreement between the President 
and other nations should 
binding on this country without the 
consent of a simple majority of hot! 
houses of Congress 
(1) Present arguments for 
against the President 
alone to conclude agreements which 
are binding upon this country, and 
(2) arguments for 
against requiring a simple majority 
of each house of Congress to make 
agreements with other governments 
which are binding upon this nation 
(d)(1) How and by whom is a 
new foreign government 
nized,” and (2) what is the effect of 
“recognition” ? 


It has been insisted that 


become 


and 


permitting 


Present and 


“recog 
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Answer 


(a) The Supreme Court of the 
United States has held that the strict 
limitations which hold the three de- 
partments of our government to 
powers delegated by the Constitu 
tion apply to internal affairs but 
have no similar application to the 
conduct of our external relations or 
affairs. The 
that our government holds a position 


loreign reasoning 15 
similar to that of all other responsi 
ble world governments as a member 
of the international family of nations 
The power to negotiate with other 
world powers is inherent in national 
sovereignty and could be exercised 
in the absence of explicit constitu 
tional provisions which locate such 
power with particular officials or 


Che 


nation’s spokesman in international 


agencies President, as the 
relations, can therefore, in the ab 
sence of explicit provisions to the 
contrary, carry on negotiations and 
enter into agreements as he 
deems essential to the nation’s best 


such 
interests. This, of course, permits 
the consummation of “executive 
the 
binding effect upon the nation as 


agreements” which have same 
that of formal treaties 

(b & c) (1) The principal argu 
ments in favor of permitting the 


President alone to conclude agree 
ments which are binding upon this 
country are 


|. The 
quickly on matters of the sharpest 


resident can act far more 
relations 


like the 


our 


exigency im our loreign 


than can a deliberate body 


United States Senate or Con 
and 
frequent amendments are common 


(on 


gress in which long delay 


place many momentous ques 
tions of international policy, time is 
of the essence and delay and amend 
ment through Senate or Congres 
sional review of executive agree 
ments may preclude the possibility 
of effective adjustment of interna 
tional conflicts of the most serious 
nature 

2. With 


checks on executive agreements, the 
President 


Senate or Congressional 


would then be in a far 
less favorable position to command 
confidence and to speak authorita- 
tively in international negotiations 
than those executives of other world 
powers 

3}. Much of the data assembled by 
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diplomatic and consular officials for 


purposes of international negotia 
tions 1s of a confidential nature and, 
for reasons of national security, such 
data should not be disclosed to de 
liberative bodies nor to the world 
at large for that matter 

4. Under any circumstances, exe 
utive agreements that entail financial 
commitments—and most of them do 
—must ultimately come under the 
scrutiny of Congress. Therefore, in 
the power to grant or withhold 


funds essential to vitalize executive 


> FORT WORTH, TEXAS 


PACIFIC COAST OSPARTMENT — PASADENA, CALIF 


iyreements, 

erful 

ommutments 
Finally, 


have the 


retai 


l’re 


L_ongres a pow 


overt the wlent 


control 
executive igreemenit 


Same Status as treatic in 
the body of law by which the coun 
In the event 


try is governed ( on 


gress sees fit to enact legislation 
uperseding an executive agreement 
or a treaty, the Supreme Court has 
held that the one 
executive agreement) which goes 
into effect last takes precedence over 


(Ceatinved on the vert gece 


(law, treaty, of 





C.P.C.U. Questions 


Continued 
the other or others. Here, again, 
Congress retains a powerful check 
against international agreements 
which may be adverse to the nation’s 
best interests 

The principal arguments against 
permitting the President alone to 
conclude agreements which are bind 
ing upon this country are 
1. The possibility of abuse has been 
cited as a 
withholding 
President 


significant 
this power 


It is argued that a strong- 


willed or power-seeking Executive 


reason for 
from the 


could conceivably take advantage a. 2 a simple majority of each 


this unrestricted power for selfish 
motives, 
2. Another argument concerns the 
danger of granting such power to a 
President who might not use proper 
caution in making agreements which 
could involve the country in war. 
3. Such concentrated power in one 
man alone might likely lead to many 
bad judgments which will not be in 
the country’s best interest. Decisions 
agreed upon by several persons, 
(i.e, Congress) are more in line 
with democratic processes, 

(2) The principal arguments for 
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house of Congress to make binding 
agreements with other nations, as 
opposed to the existing requirement 
of a two-thirds Senate majority ap- 
proval, are: 

1. An expression of a Congressional 
majority on the controversial aspects 
of a proposed treaty should reflect 
the nation’s views more accurately 
than an extraordinary majority of 
one house alone. 

2. Since appropriations required to 
carry out a treaty must eventually 
be approved by both houses of Con- 
gress, such approval can be much 
more readily secured if both houses 
have previously approved the inter- 
national agreement itself. 

3. Approval of treaties by both 
houses of Congress is a more realis- 
tic application of our theory of 
checks and balances than is approval 
by one house alone, 

4, Since many international agree- 
ments involve tariffs or revenue 
measures, participation by the House 
of Representatives in the treaty- 
making process more nearly pre- 
serves the constitutional prerogative 
of the House to originate revenue 
bills. 

5. The requirement of approval of 
treaties by a simple majority of both 
houses of Congress is essentially the 
application of the widely-accepted 
principle of simple majority rule in 
the conduct of democratic govern 
ments, 

The principal arguments against 

requiring a simple majority of each 
house of Congress to make binding 
agreements instead of the present 
two-thirds Senate approval are: 
1. A simple majority of each house, 
it is said, makes for easier passage 
of a particular international agree- 
ment by the political party in power 
or control at the time. Thus par- 
tisan politics could be the determin- 
ing factor in deciding an important 
international issue, 


2. Others have argued that requir- 


ing a majority vote of both houses 
of Congress, in contrast to the pres- 
ent two-thirds majority of the Sen- 
ate alone, would create long delays 
in getting approval of a given inter- 
national agreement. The supporters 
of this view point to existing delays 
in domestic bills which result from 
the problem of having both houses 
reach a common agreement. 
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3. A final agreement against re- 
quiring both houses to pass on a 
given international issue points out 
that approval by one house such as 
the Senate will be entirely adequate 
to safeguard the public interest in 
those agreements made in foreign 
affairs by the President of the United 
States. 


(d)(1) New foreign governments 
are “recognized” by the President 
when he receives the accredited dip- 
lomatic representatives of the nation 
and the government which he “rec- 
ognizes.” The President also ap- 
points diplomatic officials to repre 
sent this country in its dealing with 
the newly recognized government 
(2) The effect of “recognition” is 
to place the conduct of foreign re 
lations with the new government on 
an official basis, and thus enables 
us to deal directly with the country 
involved rather than through inter 
mediaries or representatives of other 
nations. This more formal official 
relationship has the effect of provid 
ing more extensive privileges and 
safeguards for our citizens in the 
newly recognized nation, and, con 
versely, provides the nationals of the 
new recognized country with more 
extensive privileges and safeguards 
within our own national domain 


QUESTION IX. 


Some labor unions seek to include 
a “guaranteed annual wage” provi 
sion in contracts which they nego 
tiate with employers. Since these 
wage guarantees would be integrated 
with unemployment compensation 
insurance benefits their long-run 
effects in many respects would be 
similar. 

(a) What are the principal causes 
of unemployment ? 

(b) In what ways may unem- 
ployment insurance benefits and 
guaranteed annual wage plans miti- 
gate the (1) causes, and (2) effects 
of unemployment ? 

(c) The problem of adopting and 
interpreting a guaranteed wage plan 
agreement is likely to result in dis 
putes between labor and manage- 
ment. Distinguish between each of 
the methods or services available at 
the Federal level to aid in the settle- 
ment of such disputes, 
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Answer 

(a) The principal causes of un 
employment are seasonal, technolog- 
ical, cyclical, frictional, and personal 
Seasonal unemployment arises from 
two chief sources: first, changes in 
consumer buying as the result of the 
sequence of seasons; and second, 
changes in production which may be 
traced directly to seasons. Straw 
hats, ice cream, soft drinks, and 
summer sports equipment are obvi- 
ously in greater demand during the 
summer than during the winter 


whereas coal consumption increases 
sharply during the winter. Employ 
ment in the production of these com 
modities is accordingly affected 
greatly by the seasonal variations 
in demand, Farm labor is in far 
greater demand during the summer 
and fall harvest seasons than at 
other times of the year. Similarly, 
employment in fruit packing and 
canning enterprises rises sharply 
during the seasons when fruit ripens 
and is at a low ebb in off seasons 


; 
(Continued on the seat page 








C.P.C.U. Questions—Continuec 


Technological unemployment may 
he serious in those industries where 
scientific inventions or improvements 
displace large numbers of workers 
it has, however, been demonstrated 
that in general the long range result 
is greater productivity, the develop 
ment of new enterprises and more 
job opportunities. Short range ef 
fects of technological improvements, 
though, have in many instances re 


ulted in increased unemployment 


tor large numbers of workers 

No attempt shall be made here to 
explain the causes of the business 
cycle. Nevertheless, it is necessary 
tu point out that the results of the 
down swings in the cycle are in- 
creased unemployment and lowered 
standards of living which retard re 
covery and the return to full em 
ployment 

Frictional unemployment occurs 
when business enterprises fail or in 
some instances when business con 
solidations are effected or produ 
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uon methods, marketing, or sales 
methods are readjusted. Consumer 
resistance to commodity prices in 
some cases results in frictional un 
employment and it is sometimes 
considered that unemployment duc 
to strikes is frictional unemployment 

Finally, much unemployment can 
he attributed to personal causes such 
as the constant shifting from one 
job to another by many workers and 
the discharge of employees for rea 
sons of incompetency or misconduct 
Some types of personal unemploy- 
ment may indicate a healthy condi 
tion within the economy. Such would 
certainly be true of those instances 
in which individuals are temporarily 
unemployed as a result of leaving 
less desirable positions for those of 
better grade 

(b)(1 & 2) 1. Unemployment 
insurance benefits and guaranteed 
annual wage plans should help to 
regularize the income flow and thus 
mitigate both the 
of unemployment 


2. Those forms of 


cause and effect 
should 
as an incentive to industry to 
adjust production schedules and to 
regularize employment as far as is 
feasible 


coverage 
serve 


3. They should tend to generate and 
maintain confidence during times of 


economie 


recession thus 


reducing 
the “psychological” causes of unem 
ployment 


4. These 


also reduce the number of individual 
hardship cases greatly 


forms of coverage should 
and in this 
mitigate the effects of unem 
ployment 

5. They should contribute to the 
reduction in number and duration of 


Way 


strikes and thus mitigate one of the 
causes of unemployment 

(c) 1. One of the most effective 
and most extensively used methods 
for settlement of disputes between 
labor and management is collective 
bargaining in which representatives 
of labor and of management get to 
gether and deliberate the issues on 
which they are divided until they 
an agreement (if they can) 
and enter 


come to 
into a labor-management 
usually for a 


federal law 


contract yea The 


bast which col 
lective bargaining proceeds at the 
national level is the Taft-Hartley or 
l_abor-Management Act 
2. Congress has also provided by 
law for a National 


under 


Relations 
Mediation and 
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Concihation Service which enters 
labor disputes upon request by the 
irties involved or on acceptance 
of the offer of its services in certain 
ases. The commissioners of concil 
‘ation or mediators attempt to bring 
ibout settlement of disputes by keep 
ng the parties together at the bar 
gaining table and by persuasion and 
advice rather than pressure or com 
pulsion Under the Taft-Hartley 
\ct, employers and unions are re 
quired to file with the Federal Me 
diation and 


notice ol 


Conciliation 
every dispute affecting 
commerce which has not been settled 
within 30 days after a prior notifi 
cation ot terminate or 
contract The 
then endeavors to induce 


service a 


intent to 
modify an 


service 


existing 


the parties to resort to other means 
differences than 
lockout. Concilt 
most important 


resolving their 
resort to strike or 
ation 1s one of the 
of the various means employed 

3. A third method of settling labor 


disputes at the federal level is arbi 
volun 


arbitra 


which can be either 
Where 
is used as the 
result of previous agreement of labor 
and 


tration, 
tary or compulsory 
tion 1s voluntary it 
management to use it under 
certain circumstances. Compulsory 
provided by 
settlement of labor disputes im cet 
tain enterprises, usually public utili 
and at the 


irbitration 1s law for 


ties, national level in the 
» of railway labor disputes arts 
out of the interpretation of an 
xisting agreement. In the case of 
either voluntary or compulsory ar 
bitration, the third 


binding 


decisions of the 
(board or arbiter ) are 


Federal mediators and conciliators 


attempt to induce labor and manage 
ment to 


voluntarily resort to arbi 


tration when other devices for settle 
failed 


National Labor-Management 


ment of 
4. The} 


Relations Act provides for the use 


a dispute have 


of fact-finding boards to be appointed 


by the President in national emer 


gencies. Such boards make an in 
inquiry into the 
the particular labor disputes 
they are 
they 
findings 
After left in the 
President's hands, the course of ac 


tion to be followed is up to 
though he 


tensive causes ot 


Ww hic h 


assigned to investigate and 


report to the President 


their 


without recommendations 


such a report 1s 


him 


may not order seizure 


in industry without authorization 


hy ongress 
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QUESTION X. 


\ perfect workmen § compensa 


1 he follow 


difficult 


non item 18 almost impossible to created 


ichieve In many of 


our 


ation acts, the pri 


Work 
meni Ss com pens 


' 
iple of indemnity without fault ha 
<cepuions and the 
ot « 


cause of constitutional fears 


ot ‘ lectiot , 
right f elect trie empioyer s dorm 
iverage as a luded he 
Y rage ha be mh inei ition while at work 


each has pre sented 
(a) I 


right f 


xplain what is meant by rive reasons for the 


- P , 
? election of coverage ind most worKtnenfi § ot 
a workmen § Compensation law, ana tor 


the 


neet the difficulty 


indicate the nature of “(onath ontinued on the ¢ 








C.P.C.U. Questions—Continued 


(c) To what extent, if any, is the 
principle of liability without fault 
applied in systems providing (1) 
compulsory cash disability benefits, 
(2) unemployment insurance bene 
fits, (3) OASI benefits? 


Answer 


(a) The “right of election of cov 
refers to the the 


employers and/or the employees to 


erage” right of 
elect to come under the workmen’s 
compensation act of a_ particular 
state or not, at their discretion 


While a 


compulsory 


number of states have 


workmen’s compensa 
tion acts, lawmakers in some states 
have rejected the compulsory type 
the 


fears.” 


of legislation on grounds of 
They felt 
that it might be invalidated by the 
courts on the ground that it de 
prived the employer (or, in some 
the liberty and 
property without due process of law. 
Both the compulsory and the elective 
types of workmen’s compensation 


“Constitutional 


Cases 


worker) of 


statutes have long since been sus 
tained, however 

(b)(1) 
created difficulty in the application 


Casual employment has 


of the workmen's compensation prin 
ciple the 
determining a worker's 


because of difficulty in 
Status as an 
“employee” workmen’s 
State legislatures 


have partially resolved this difficulty 


under a 
compensation act 


by arbitrarily defining casual em- 
ployment. 

(2) When workmen were employed 
in one state and were injured in the 
course of their employment outside 
the state of their employer’s domicile, 
difficult legal questions arose early 
in the history of workmen’s com- 
pensation laws with respect to state 
law coverage. Under the laws of 
which state were injured workmen 
entitled to compensation or damages 
in cases of the type described’ 
There were many conflicts of laws 
and court decisions until the Su 
preme Court decided that the stat- 
utes of the state in which the em 
ployment contract was made and 
the employer-employee relation was 
established were entitled to “full 
faith and credit” under the Consti 
tution of the United States. 

(3) In cases where employees have 
sustained injury due to intoxication 
on the job, the first difficulty faced 
by employers who have challenged 
such employees’ right to compensa- 
tion is that of proving intoxication 
and especially that of establishing 
a degree of intoxication which in 
capacitated the worker and resulted 
in the accident for which he claimed 
compensation. State laws generally 
exonerate the employer and render 
non-compensable accidents due to 
intoxication but it is still sometimes 
difficult to prove that the injured 
worker was intoxicated on the job 
at the time of injury. 


(c) The principle of liability 
without fault applies in all three 
instances. 

(1) Compulsory cash disability 
benefits are paid where the dis 
ability is established and it comes 
within the scope of coverage pro 
vided by the act under which the 
disabled worker was insured. This 
generally means that such benefits 
are paid without regard to whose 
negligence caused the disability, if 
indeed there was any negligence at 
all. 

(2) Unemployment insurance bene- 
fits are paid to certain classes of the 
unemployed who are covered by the 
state unemployment insurance acts 
and who are able and willing to 
work, and who otherwise conform 
to the provisions of the state acts 
by reporting, abiding a certain wait- 
ing period, and so forth. In general, 
benefits are paid without regard to 
the various possible causes of un- 
employment and without regard to 
fault. 

(3) OASI benefits are paid to in- 
sured workers who reach the age 
of sixty-five or over, provided such 
workers retire from their employ 
ment or earn less than a certain 
stipulated maximum. Benefits are 
also paid to spouses of eligible in 
sured workers and to their survivors 
The principle of liability without 
fault applies here since the condi 
tions upon which benefits are paid 
have no relationship to fault 
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Our automatic treaties combine, on a 
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613 YEARS OF SERVICE 


Old companies like old friends wear well 


The Agents of these Companies share with us pride in the fact that five of the 
Companies under Crum & Forster management are now in their second century. 


THE NORTH RIVER INSURANCE CO. Organized 1822 134 Years 
UNITED STATES FIRE INSURANCE CO Organized 1824 132 Years 
THE BRITISH AMERICA ASSURANCE CO 123 Years 
WESTCHESTER FIRE INSURANCE CO Organized 1837 119 Years 


Incorporated 1851 105 Years 
613 Years 


Over a collective period of six centuries, these Companies have survived the trials 
of peace and war, prosperity and depression, inflation and deflation — and have 
profited by the experience. They have kept faith with Agents and Policyholders, 
mindful of the trust and confidence reposed in them. They are old in years but 
young in spirit and they have kept abreast of changing times and conditions, always 
adhering to sound underwriting principles. With each passing year, we have an 
increasing appreciation of the contribution which our Agents have made to the 
good name and reputation of the Companies 


CRUM & FORSTER GROUP 


NE STOCK COMPANIES = 


UNITED STATES FIRE INSURANCE CO Organized 1824 THE WESTERN ASSURANCE CO.U.S. Branch... . Incorporated 185! 
THE WORTH RIVER INSURANCE CO Organized 1822 THE BRITISH AMERICA ASSURANCE CO. U.S Branch incorporsted 1833 
WESTCHESTER FIRE INSURANCE CO Organized 1837 SOUTHERN FIRE INSURANCE CO. Durham, H.C... . Incorporated 1923 


NEW YORK OFFICE: 110 WILLIAM STREET 


NEW YORK 386, NEW YORK 
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How American-Associated 





Engineers saved a manufacturer 


*1,500 per year 


...and helped an Agent gain an important new customer 














outhern New England was having no Then, one day the manufacturer agreed to a survey 
luck at all with a large manufacturer. Repeated of in-plant occupational hazards. The Agent called in 


calls on the prospect failed to produce any results an American-Associated Engineering Supervisor 


3 A careful survey uncovered a Workmen's This reduced the manufacturer's rate from 


Compensation mi fication. An appeal to the $1.33 to 66¢. His refund on overpaid premiums for the 


Rating Bureau resulted in a change in classification previous year alone amounted to $1,500 


more closely descriptive of the prospect's The Agent got the manufacturer’s Workmen's 


perations 


Compensation business, and all his other lines as well 


This is just one of many cases in which American-Associated's 
superior countrywide service facilities and 
eagerness to serve have paid off for Producers 
Find out in how many ways we can heip you. Contact 


your nearest American-Associated Branch Office 


AMERICAN -ASSGOCIATED INSURANCE COMPANIES 
AMER AN AUTOMOBILE INSURANCE MPANY 
ASSOCIiATET NODEMNITY aP RAT 


HEALD OFFI 





Health Coverage——irom page 65 pital care im a private room, are health msurance considered, the tol 


largely within the individual's own lowing important forms of prote 
been even more dramatic than the 


growth in numbers protected. 
During 1955 an aggregate of $3.1 

billion was paid to—or on behalf of 
health insurance _ beneficiaries 


control, and hence are not readily tion may be listed 

insurable. Again, considerable num ; 
Personal accident tmsurance po 

bers of the American people do not 

need health insurance protection 


members of the Armed Forces, fo: 


icies in force at the end of 1955 
iumbered over four and a half mil 
This sum was 15% greater than 
the total paid in 1954, the previous 
high year. Table B shows the dis 


ion, protecting against death, dis 
example, who receive needed care i 6 “6 


nets ti t] , memberment, hospital and medical 

directly om the governmen 

& expense, and loss of income, in case 

ced ‘ reasc s 5 } , 

tribution of the 1955 benefit pay f we sag at wen dd of accidents generally, In addition 
fi voluntary heaith inmsurance car " ; | 

ments by type of benefit and type , ™ there were about eighteen millior 

, best be described as being to provide } i 
of insuring organization . other policies in force providing 
protection against travel or other 


TABLE B 
Type of Insuring Organizatior 
ype ot Insurance Blue Cross Ind 
senefit Cos Blue Shield Plan 


specified type of accident 
2. Group accidental death 
memberment insurance 1 


by many employers as part 

(millions of dollars 
Hospital] expense $ 745 $ 870 $ 
Surgical and 


employee group insurance 
4 sixteen million 
were protected by such 


medical expense 340) t the end af 195 


Loss-of-income 
Life wmsurance whiucl 
. : ibout one hundred fifteen 

lotal $1,785 $1,210 $ 140 


Americans provides proceed 
From time to time, the benefit timely benefits in sufficient amount T¢ Often used to meet the ex 
payments of health insurance are to prevent ill health and accident the insured person's last 
compared with aggregate figures on from leading to financial hardshiy \lso, many policies provide mon 
hospital charges, doctor bills, and The effectiveness of voluntary hea th benefits in case of permanent 
income loss arising from disability. insurance in achieving thi al c: total disability 
While such comparisons may be of not well be measured by +. Liability insurance po 
interest, they tend to imply that the ‘lone Ontain provisions pa 
tunction of health insurance is to ind medical benefit 
meet tully all costs of ill health and ured im the policyhol 
to reimburse in full for lost income Other Forms of Protection his business or resides 
Actually, there are several reason The term “voluntat healt 1 even in the absence 
why the purpose of health insurances surance as rie Death, dismemberment 
should be conceived as a more mod not include ; { 10 ncome benefits are al 
est one. flor instance some health against expenses ar 


Workmen's compen 


expense item of a quasi-luxury ¢ ‘ ming trom ill healt! usually throug 


I 


ure ch le extra of 


it protect 


how fast is PROMPT? 


“In our case it's fast enough for many insurance agent» 
to choose Norfolk and Dedham first as the company 
that pays claims promptly and fairly a mighty 
important consideration in selecting any 

company. This important “promptness 

plus ac omple te ratige of modern cove rage 
makes Norfolk and Dedham a wise 


recommendation to your customer 


Attractive contracts owarl 
able to qualified agents | says HOMER 


Phone or write teday 


FIRE and Allied Lines 
Comprehensive AUTO FIRE THEFT COLLINON 
HOMEOWNERS POLICIES where permitted by law 


INLAND MABINE ond Miscetloneous Caswalty 
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and 


STANDARD SERVICE 


quality protection 


[ag 


CASUALTY 


When you make use of surveys in 
your selling activities you provide 
that extra measure of quality ser- 


that 


is the hallmark of the local inde- 
pe ndent agent 


© SURVEY SELLING creates sales! 


Surveys provide proper analysis service to present and 


prospective clients . . 


survey forms help you serve and sell both large and small 
risks. Yes, for up-to-the-minute aid in fitting your risks 
with sound capital stock coverage 
thing you need to make more sales in this competitive era 
... you'll do better with Standard Accident. 


STANDARD ACCIDENT INSURANCE COMPANY 
PLANET INSURANCE COMPANY 


DETROIT, MICHIGAN 


FIRE © MARINE « 


SATISFIES 


and Standard’s up-to-the-minute 


FIDELITY -« 


. . for more of every- 


SURETY 











five muillio 
tate al i 
Core 
cident 
COMMpel 
olten ri) 
quirement 
mentionsg 
ditional 1 
protecter 


labalit 


j 


enefils pro 


tection tt 


pre te 
lation 

lata of 
theyv n 


tection 


Hoover Commission report,’ include 
to 
or partial care for about 
About 
the 
active-duty 


pecific undertakings provide 
complete 
thirty million people four 
thirty 


military 


million persons among 


million, mostly 
personnel, are entitled to complete 


care; and some 3.5 million veterans 


are entitled to complete care lor 


ervice-connected disabilities 


State and local 
sponsthilities for medical care, while 
not so those of the 
Federal include the 


providing of complete medical care 


government re 


extensive as 


yovernment, 


lor persons in government sanitar 


lums, prisons, and other public in 


stitutions 


In general, it 1s important to 


realize that voluntary health insur 


ance, as considered here, 1 uf 


plemented by the additional types of 
protection listed above. Collectively 
1 comprehensive pattern of prote 
tion is furnished against the many 
which hin 


economic hazards to 


health 1s subjes t 


an 


* Federal Medical Services, a 
gress by the Commission on Organization of the 
Executive Branch of the Government, February 
1955 


report to Lon 


Voluntary health insurance has not 
yet reached the limits of its poten 
tial service to the American people 
This fact is clear, even though the 
effectiveness of such 


overall insur 


ance in doing the job it is designed 


to do cannot well be measured bh 


statistics alone. The data presented 
this article do show that the et 
of health 1 


surance 18 increasing at a mut h faster 


in 
fectiveness voluntary 


pac ¢ 


than the population 1s growing 
Hence, rapid progress is being made 
toward maximum _ performance: 
\nd the figures presented indicate 
continuing progress at rapid rate 
for the foreseeable future 

All in all, as the figures indicate 
the competitive system and the vo 
untary, free enterprise way have 
health 
people now h ive 
plan ane 


which 


vorked well 


Phe 


wide 


in Insurance 


\merican 
varicty ol poli 1¢éS, 
insuring 


organizations trom 


selections best meeting their 
| 


and 


ol 


to make 
And the inherent 
health in 


desires 
the 


movement 18 


voluntary 


continually 


being demonstrated by the develoy 


ent of new and improved insuring 


rive thods 
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-+.an open door 
fo more 
business in 


your 
other lines! 


FIRE 
CASUALTY 
COURT & OTHER BONDS 
INLAND MARINE 
HOMEOWNERS 


FREE AID TO EXTRA PROFITS 
THROUGH PROBATE BONDS 

, 

I 
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AMERICAN SLERETY COMPANY 
\gem & Production Department 
100 Broadway, New York 5, SN. ¥ 


Serving Agents for over 70 Years 


AMERICAN SURETY 


COMPANY my fiat mano wanng pa 


ACCOUNTANTS ABILITY AVIATION 
tiger 
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tay tate 








Sovereignty—lrom page 9 


\nd no one is more solidly the ob 
ject or beneficiary of insurance than 
the common man 

Hence when sovereignty overt 
reaches, the recourse of the industry 
should be 
back to the people and to their rep 


the 


and of the bar generally 
resentatives in legislature 
venture to suggest specific subject 
for immediate legislative 
|. The opinion in_ the 
Imerican Hospital case should be 
met head on by an amendment to 
the McCarran Act ible 
amendment would be along the line 
of that incorporated in the Walter 
Bill (H.R. 3270) of the 78th Con 
yress in 194 Phat bill would have 


federal anti-trust law 


action 


mayority 


()ne po 


made the and 


related laws completely inapplicable 
to the insurance busine But Con 
wisdom, did not enact 
Bill. Instead, in the fol 
It pa ed the McCarran 
Act (Public Law #15, supra) 
lederal 
ion, however, by the 


yress, in if 
the Walter 
lowing year, 
ince the Trade Commi 
majority de 
Hospital 
attempted it 
tatute 


lmerican 
1956, ha 


bizarre glo 


ision im the 
{ ase Hh 
upon the 
well be that 


qui k to make a 


may Congre vill he 
urance doubly sure 
by pelling out the language of the 
tatute expli ithy and indubitably 

2. Modifications 


needed for the 


of the tax laws are 


orely benefit of the 


ommon man The man who above 
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COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
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all needs a wise and courageous 
public fiscal policy is the inarticulate 
common man of 1956, He is caught 
between the upper and the nether 
millstones of inflation and specula 
tion 

The crushing impact upon him 
of the federal income tax has been 
dramatically demonstrated by Mr. 
[. Coleman Andrews of Virginia 
in his celebrated article in the Amer 
ican Weekly of April 22, 1956, which 
brought him so much mail that he 
reached the conclusion that he had 
started a revolution. He views ex 
income taxation as an 
“intolerable threat to the unfettered 
freedom of enterprise upon which, 
with faith in and the help of Provi 
the 


cessive 


dence, present greatness and 
strength of our country was built 
and the achievement of its destiny 
depends.” 

With few exceptions, today’s com 
mon man has little ability to 


for his old age or for his dependents 


save 


If he is educating his children he is 
probably in debt. Just as “taxation 
without representation 1s tyranny,” 
© taxation which forbids thrift is 
lavery 


lhe 


thrift 


old 
have been the cornerstone ot 
the insurance industry of the United 


States, 


fashioned doctrines of 


the cor 
the 


ind 


as they have been 
the characters of 


citizen, of his city, of his 


nerstone of 
state, 
of his nation 

3. The bar and the industry should 
support a bill which would grant 
to a debtor his ta 
obligations where the debtor ha 
been guilty of no fraud but finds 


a discharge of 


himself reasonably unable to pay hi 
accrued tax debts. The 
Act denie the 
right to be discharged from thet 
tax obligations to the government 
This makes tax obligations eternal, 
so that neither bankruptcy nor death 
terminates them 


sankruptcy 


explicitly debtors 


The cases are legion of persons in 
and inextricable 


This is particularly true 


unfortunate 
yx sition 


this 


of course, where by virtue of the 
debtor's profession, his earning ca 
pacity may be short lived. Heavy 
earnings in a comparatively short 
period of time may have resulted in 
heavy expenditures, even if improvi 
dent, and the debtor finds himself 
a heavy obligor to the Government, 


which he has no means or hope of 


paying. Once in debt he can never 
emerge. Interest accrues on his ob- 
ligation. Even if his future earnings 
should be relatively high, he never- 
theless can save little above the high 
current taxes that he is required to 
pay, plus interest on the accrued obli- 
gation. The principal of the debt will 
be hardly decreased at all. All in 
centive to continue in a constructive 
capacity ceases, because if there be 
a surplus, the Government may seize 
it for the past obligation without 
appreciably diminishing the debt. Not 
only is the humanitarian purpose of 
the Bankruptcy Law thus thwarted, 
but the Government and the com 
munity well. Productive 
enterprise in such a person is stifled, 
and the Government will not receive 
as taxes upon his future income what 
otherwise would have been available 


lose as 


+. There should be a re-examination 
of the laws by which the 
New York regulates out-of-state 
activities of out-of-state insurance 
Complaint has been 
made that New York has been over 


state of 


companies 


zealous in the extent to which it has 
exercised its police power in the 
protection of its own citizens by the 
imposition of far-reaching conditions 
precedent to the operation in New 
York state by out-of-state life insur 
ance companies, 


5. Especial support should be given 
to legislation which will substantially 


reduce the oppressive taxes now 
When 


surance company taxes are increase 


borne by insurance. life in 
by millions of dollars such increases 
it least in participating insurance 
are going to be paid out of the 
pockets of the 
whom life insurance is a 
mechanism. And that is 
both state taxation and Federal tax 


ation as well 


policyholders, t 
saviny 


true for 


Inevitably, taxes are 
going to be paid out of funds avail 
able for the distribution of dividends 
to mutual policyholders. Is it 
discriminatory 


not 
to tax such savings 
when there is not comparable tax 
on the savings bank balances of in 
dividual depositors in savings banks 
We need not labor the obvious. It 
is imperative that at the 
legislative insurance he 
granted ample tax relief 

Other flaws in the tax laws and 
in laws affecting the insurance in 
dustry 


very next 


sessions 


and its clients will readily 


come to mind 
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The actively-traded market in insurance stocks is covered in detail 


THE COMPLETELY REDESIGNED AND EXPANDED 
1956 Edition 


of 


BEST’S DIGEST OF INSURANCE STOCKS! 


Whether you're interested in adding insurance stocks to your personal portfolio, keeping tabs on 
securities you already own, rounding out your background knowledge on insurance stocks or comparing 
your own company’s progress, performance, and practices with those of other carriers. . . . 


é Ta ; the NEW BEST'S DIGEST OF INSURANCE STOCKS! 
Greatly expanded in coverage and streamlined in format this year, the 1956 BEST'S DIGEST OF 
INSURANCE STOCKS offers a wealth of detailed information for over 100 stock insurance companies, 
fire, casualty, and life . . . virtually the entire actively-traded market! You'll find such data as: 


work ? 


Resources Ten-Year Trend: Five-Year Net Premiums Earned Cash Dividends Declared—Ten 
assets, capital, surplus-voluntary and Written: in dollars and in Years: amounts. 


Y 


reserves, conditional reserves, ® of book value 
book value Capital Gains or Losses: ten-year 


, ; , histories (amount and per share) 
| iabilities Ten-Year Trend: Ten-Year Per Share Figures: par of profit or loss security sales, 


loss reserves, unearned pe value, book value, invested appreciated or depreciated asset 
miums, total liabilities, liabili assets, net premium writings, values, miscellaneous 
ties % of book value yearly market range 


Distribution and Five-Year Growth Historical Se ry 


of Premium Writings: total and Ten-Year Earnings Breakdowns— : ( 
by classes of business Amount and Per Share: net in- Scope and Type of Operation 


vesitment income, statutory un Management 
Vive-Year Operating Ratios: loss, derwriting, changed unearned 


expense, and combined premium equity Current Dividend Rate 


All this in ONE book... a complete guide to discriminating, intelligent insurance stock investment! 


Onder Today ! 


— Fifteen Dollars per Copy — 


To: ALFRED M. BEST COMPANY, Incorporated 
75 Fulton Street, New York 38, N. Y. 


Gentlemen: Please send me copies of the redesigned and expanded 1956 edition of BEST'S DIGEST 
OF INSURANCE STOCKS at $15.00 per copy. 


NAME 
ADDRESS 


CITY ZONE STATE 


ALFRED M. BEST COMPANY, INC. 


BOSTON CHATTANOOGA CHICAGO CINCINNATI DALLAS LOS ANGELES NEW YORK RICHMOND 











| ae 7 4 
ration. Rot Combat 
4 ooper: 7 ; 


ROBERT E. BATTLES no more than typical 
President-elect, National Association things that we either 
of Insurance Agents will presently discover 


eral insurance held, an 


recognize that tact 


we will all be 


I ro ME that the so-called 
automobile situation has probably 
reached the point of diminishing re 


ing, reduced rate 


Tr 
urns as a producer of thoughttul jon siphoning of prefer 
discussion. If, indeed, it has served ang all of the other thing 
inly good purpo ( wl atsoever, it has j 


have iscussed in 


been that of pointing out a far more = this one line of busine 


ondition which prevails or it ahead 


may be expected to prevail 


particul 


ughout the field of personal in 
\s a matter ot tact, any 

with a good insurance back 

d might reasonably expect the 


onditions to penetrate into the 


commercal insurance 


hould now 
lat it reall 1 
general prol lem 


vernent and meeting 


11 


not he iMappre 


I would hope that 
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CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 

SOUTH MICHIGAN AVENUE 

CHICAGO 4, ILLINOIS 


irance toda 


Far Beyond 
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Wolfe, Corcoran & Linder 


Consulting 


Actuaries 


fduditors and Accountants 
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WOODWARD and FONDILLER, Inc. 
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Insurance Accountants 
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rather vividly explains the 
position taken by NAIA in the 


matter 
It seems that too few of us recall 

that one of the first projects ever 
indertaken by the national associa 
tion stemmed from a New York 
court decision to the effect that busi 
ness produced by local insurance 
agents was the property of the com 
panies represented by that agent 
(ne year to the day from that an 
nouncement the president of the 
association, at the 1904 convention, 
vas able to announce a Supreme 

(ourt reversal of that decision which 
effectively conterred ownership ot 
his business upon the local ayent 
[he interesting connotation here 1 

that in the absence a definitive 

ol describing just what it wa 
agent owned, the Court 


term “expirations 


The Real Value 


writer on 
cessfully 
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At American Health we have long experience as special 
We program protection 


ists in small group coverage 
no cost to agent of 


values for each individual firm at 
broker. We emphasize complete local claim service, #0 
w broker are never ‘‘in the mid 


that employer and agent « 
to certify without 


dle’ over benefits they are asked 
authority to do so 

American Health is currently engaged in a program of 
expansion on a planned territorial basis. Because we seek 
representation in an area only after we have set up com 
plete local service, inquiries to our home office are not 
invited. For future reference, however, it will pay you to 


check these features 


Specialists in small group coverage. 


t Rated ‘A excellent by “Beat's 


eens Ota 
‘ 


PARENTS, 


+, MARGATE 5 
‘ ,, *® No business written direct 


%® No other lines of insurance 


American Health 


INSURANCE CORPORATION 
Baltimore, Maryland 











Cooperation Hepales ‘ ‘ isise thi 


the objects e of reducing acqul tion y ual deadlocth between 
In summary, i¢ who vigor 


cooperating Oo } common 
facto! good 


paramount 1 low acqu Ot cour it 18 true that since 
cost. All efforts toward reaching is deadlock agents hi 
pective are trongly urged by 108e injected degree ot new vigor in 
who constituted the forum on their advertising and salesmanshiy 
petition Now that, | am sure and the companies have cooperated 
about as unequivocal and official Imirably in keying their adverti 


to the agency. ‘rvice that makes 
in our product. We 


improved the automobile 


if 
tatement o1 


have generally idopted i 
iheation system wh i 
to a better class ot 
the present moment 
under consideration vari 
lling and contents rating 


1 


which it 1s hoped will bring 


provement in that field 


who writes in hut important though these thi 


na | they are only a sn 
] ol what we could accomy ly 
full cooperation between ou 
5 | b OC ind ir compan h 
e) tunate ta 


is that our 


eee not us! ‘ Y * | 3 


but we do have branches 


NEW YORK 
to DENVER 
and 
NATIONWIDE 
CLAIM SERVICE 


EVERY BRANCH A "HOME OFFICE" FOR SERVICE 
Branch Offices in 2 
— P J fawheye--Securi [ y 


DES MOINES 


GRAND RAPIDS INSURANCE COMPANY 


INDIANAPOLIS 


KANSAS CITY 
eed are 


SIOUX FALLS 


Ph no Legged INSURANCE COMPANY 
WASHINGTON, 0 DES MOINES, IOWA 


COMPLETE MULTIPLE LINE STOCK INSURANCE 
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with our 
conterence to put 
all 


dispatch, every 
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Partner In Production 


Now. more than ever before, a thorough knowledge ol 
sound methods ol providing prope r coverages is caeenti il 
in selling insurances That is how the Northwestern 
underwriter can bye ol special value to your aueticy 
( lowe at hand and highly qualified by experiener and 
training. he has the facets, figures and suggestions that 
hie Ip puve the way to increased production In addition 
Northwestern's multiple line facilities give him even 
better opportunity to serve you in building your busi 


kor information about representing Northwestern 


just contact our department ofhee nearest vou 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 
Fime CASVUALT YY: AUTO 


“Ome @Frice Searrace wetwinete 


Cucege Combes Seles Beever Beccles ics degeies Mises Gee tot Giebees Oy 
Peecss Portieed Rateigh Sat late Cty See Begs les lremcmce Spee fh lee 
Comte Yemerre Cagey (fees Leslee = Seep 


Formerly Northwestern Mutual Fire Association 


~~ Ee — a a a eee 


For October, 1956 





Cooperation nued the time the policy was dated and 
the time it actually comes back for 
flat cancellation 

However, there can be no ques 
tion but what it does give rise to 
a noticeable expense when a policy 
is prepared, processed, filed, billed 
and entered in accounting and sta 
tistical records and then the entire 
proce has to be reversed because 
of cancellation. If we can alleviate 
this expense to any degree in a man 
ner not repugnant to both parties 
we certainly should do it 


VIV 
From North to South 


THE INSURANCE 
AGENT IS A 

GOOD MAN T0 
KNOW! 


' 


4 


Ohio Farmers Companies 


“ 
OHIO FARMERS INSURANCE COMPANY - ( Lavteved 1848 


‘mw. 
fr 


= 
=~ 
& 


2 


OHIO FARMERS INDEMNITY COMPANY 


LeRoy, Ohio 


rare) 


PART MEP hiladelphia PAC COAST DEPARTMENT Los Angeles 


OO”. PKRAA ae 
; a 4 “Grud % f \ f ay } % J i a 





We are now writing liability, property damage, 
and physical damage on private passenger cars 
for sub-standard risks also Financial Responsi 
bility Risks and physical damage on long heul 
trucks! Approval in many states received 
already! 


SUBSTANTIAL SURCHARGES .. . MEANING 
MORE MONEY FOR YOU! 


WE WELCOME YOUR INQUIRIES 


INLAND MUTUAL INSURANCE COMPANY 
1017 SIXTH AVENUE, HUNTINGTON, WEST VIRGINIA 
Rated A+ (Excellent) by the Alfred M. Best Company, Inc. 











\s an approach to this problem 
1 would like to venture a rather 
radical thought but one which | 
hope may contain at least the sug 
gestion of a solution. It 1s a genet 
ally accept d fact that the agent who 
reports to his company on a strict! 
accounts current basis is the 
vho saves his company a good deal 
of collection and accounting expense 
such an agent pays lor policies he 
has written forty-five days after the 
end of the month in which the busi 
ness was written or, in other word 
an average of sixty days after the 
effective date of the policy. Also, 
as far as | can determine, agents 
venerally have both the contractual 
and the legal right to bind a ri 
for a period of sixty days on thei 
own authority. This means that w 
der present conditions a compan 
may be ona risk sixty days without 
actually knowing it 

Now my proposal is simply thi 
Phat the agent accumulate the daili 


of all policies written in a given 
month and hold those dailies in hi 
own office until such time as_ he 
completes and pays his account cur 
rent pertaining to those poli 1¢ 
this time he will deliver to the con 
pany all policies then im effect, « 
cancelled with earned premiun 
and will remit for such polices 
Thus, the agent still conserves tl 
freedom of activity which many 
us believe is necessary and whi 
are given under the present 
ixtv-day flat cancellation rule. At 
the same time, the company is not 
put to any effort whatsoever in a 
counting for flat cancellations, either 
on original entry of subsequent re 
moval 
Anticipating the most obvious ob 
jections to this plan, | would make 
} 


the po t t} at the monthly i il vor} 


load thus imposed upon the con par 
m rece ing tl 


. se dail could either 
be spread out by the company itsel 
the simple device of dividing th 
onth intake for. processir 

lay of the mont! 


ibly he 


mpans 
possible obje 

it this would « 
operation 


is indeed the 
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American Equitable Assurance Company of New York 


Organized 1918 


Globe & Republic Insurance Company of America 


Established 1862 


Merchants and Manufacturers Insurance Company of 
New York 


Oraanszed 849 


New York Fire Insurance Company 


Incorporated \832 


‘ 
oa ai? 


Corroon & Reynolds, Inc. 


MANAGER 


92 William Street, New York 38, WN. Y. 


ADVERTISING CAMPAIGN SCHEDULED 





INSURANCE GENERAL AGENTS 


ARKANSAS 


NEW JERSEY 


WEST VIRGINIA 





SOUTHERN INSURORS, INC. 

Recording 22 NORTH 6th STREET 

General @ FORT SMITH, ARK 
Agents 


Mult ple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 











A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad St. Newark 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 


Te Mitchell 2-0963-4-5-6-7-8-9 














COLORADO 





NEW YORK 


ALFRED PAULL & SON, INC. 
Supervising General Agents 


For Over 50 Years 


HAWLEY BUILDING WHEELING. W. VA 











KITTER GENERAL AGENCY 
Gas & Electric Bidg. 
DENVER, COLORADO 


COLORADO WYOMING NEW MEXICO 





Hoey, Ellison, Frost, Mezey Ine 
INsunaANce UNpeERWRITERS 
Hil John Street, New York BHO N. Y 


Writing Aut Crasses ov INSuHANct 


Loca ano Country Wave 


CANADA 








FLORIDA 





NORTH CAROLINA 


FOUNDED 1864 
ROBERT HAMPSON & SON, LIMITED 


Canadian Representatives 
FIRE. MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts 


451 St. John St... Montrea 
1811 Royal Bank Bidg., Toronto 








HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Florida Agents 





U. S. UNDERWRITERS, INC. 
MANAGING GENERAL AGENTS 
1801 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 





JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North and South Carolina 














TEXAS 





Robert Howard J.M. Williams J. A. Carmody 
D. Oliver W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG 
MONTREAL, QUEBEC 











LOUISIANA 


J. E. FOSTER & SON 
GENERAL AGENTS 


1400 W. LANCASTER FT. WORTH, TEXAS 














REOMOND & SHAUGHNESSY 
LIMITED 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 St. Sacrament Street, Montreal 














BUSHNELL and COMPANY 
GENERAL AGENTS 
BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 


T. A. MANNING & SONS 


Insurance Vanagers 
Established 1904 


DALLAS 1, TEXAS 











Stewart, Smith (Canada) Limited 
Sun Life Buliding, Montreal 
Agents and Brokers 
Insurance and Reinsurance 
\ ‘ OF 











WILLIAM A. MARBURY 
COMPANY 
Ma 
JAMES BLDG 











JIM ST. CLAIR & COMPANY 
GENERAL AGENTS 
erving West Texas Agent 


| g 
| 3124—34th Street Lubbock, Texas 








MONTANA 


FIRE CASUALTY AUTOMOBILE 
NLAND MARINE 
WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 


Complete Fa ties for Mandiing Surplus 
and Excess 1 

P O BOX 423 HELENA MONTANA 

PO ER Bl CK TEL W 22-5770 








UTAH 


TRANS CANADA 
ASSURANCE AGENCIES INC. 
Lloyd's Correspondents 
REINSURANCE AND SPECIAL RISKS 


1231 Ste Catherine St. West 


Montreal, Canada 








THE KOLOB CORPORATION 
General Agents 
Utah, idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Building 
Salt Lake City, Utah 














A. E. WILSON & COMPANY, LIMITED 


Lumsden Bidg. Toronto 


Insurance Service 
Throughout Canada 
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Payment Bonds 





JAMES J. LUCY 
Lucy & McNiece General Agency 





AMERICAN TITLE AND RELIABLE INSURANCE 
INSURANCE COMPANY COMPANY 


BALOISE FIRE INSURANCE 
COMPANY LIMITED 


EQUITY GENERAL 
INSURANCE CO 


SWISS NATIONAL INSURANCE 
COMPANY LTD. 


(reinsurance only ) 
+ * 
4 * ¥ o 
* 
© 7 
merican Fauity 4 
* 


. INSURANCE GROUP =, 


* * 


os 
* 


901 N.E. 2nd Avenue ¢ Miami, Florida 











We invite inquiries for 
ADMITTED REINSURANCE 
We offer 


SPEED OF OPERATION 
IMMEDIATE DECISION 


as casualty reinsurance underwriters and managers 
for this pool of companies 
THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 
We are underwriters only, not brokers Qur underwriters 


have worked with Lloyd's firms and London companies for 
periods totaling more than 70 years 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE © NEW YORK 5, WN. Y. 
Telephone: Digby 4.1752 Teletype: NY!-4082 








Payment Bonds—Contir 


b rade creditors who must 
prudent business provision 
credit risks inherent in all cor 
tion “sales’’—unless the seller 
by payment bonds, or 
lal commitments sometime 
hy owners of general 
a matter of | 
It 1s commor 
edge that most trade credit 
not possessed of the financia 
sufficient to permit then 
such risks without con 
pensatior or charge al 
necessarily paid by the 
part ol the contract cost 
many, if not most material 
openly quote discounts for 
casl payments 
This percentage is added 
price quotation as a “loading” 
pure credit purposes, having 1 
lation to the manufacturing or 
duction cost, and 1s conclusive 
dence that trade creditors do chars 
for credit risks—a point sometime 
questioned even by constructior 
people. If cash payment in a matter 
of days 1s of sufficient importance 
to trade creditors that they require 
their debtors to pay more 1t 
ment 1s not made within the 
riod, can anvbody conne 
onstruction reasonabl | 


additional cl arye 


Reat's Fire and Casualty News 








WHO will tell 


your clients about 
Credit Insurance ? 


Arne rican manufacturers with more than °) boillicos dell ims 


invested in Recemahle plus wholesalers with billior 


are now seeking the same kind of protection for th 


that other forms ol Instirutiee pive theu inventories, ther 


plants and their equipment bbe sure your proposals to clrent 


ire complete. Equip yourself with important facts on Credit 


Insurance. To get those facts in brief. send for your copy of 
the new Broker's File on Credit Insurance. Write Americar 


Credit Insurance, Dept. 31, First National Bank Buildi 


Baltimore 2, Maryland 


AMERICAN CREDIT 


Indemnity Company of New York 


‘Rounds oul protection of your clients’ assets 


For October, 1956 





Payment Bonds—C 


The National Associatio 
Producers has 
ciation of isualt 
Mpanies, the 
of Architects 
(seneral Cont: 
; l condemning 
-" When You Represent —— f forcing bidders to 
= COMMERCIAL STANDARD one SS Oey on 


You've Really Got a Pardner! eee eae 


vritten into specification 





Political control of bor 


A Company that shoots straight with the ans tiie. aie ali 
Agent... gives him plenty of Sales am- local subcontractors or 
munition and doesn’t dilly- dally around pliers on public constr 
on claims service. QO ally condemned a 








interest 





practice by authority of 
] 
| 


tract documents are no le 


tionable 1s confirmed by the 


tion My \ statements 


_ a the 
ind their ar 
engineer fail real 


INSURANCE COMPANY cae omer 
FORT WORTH, TEXAS — tion whi 


ration of 


pgs tssaere ‘es. 


— RAYMOND £ BUCK CHAIRMAN OF BOARI ‘ 
* containu 


eontra 


owner’: 
mere qqyue 
c 
reprehen 
‘li have to a sure it yo Looks as if man B were bigger than ; 
il) belleve that y man A, doesn't it? In reality, both 


longer than line 4 men are the same size, exactly 


by your own growth figures! 


sur books —new policies, additional 
insureds — these, not just dollars, are your 
ue measure owth. Merely re-writing an existing 
S10 OOO ‘ cy or &] 000 does not re present the soundest 50°, 
business mcreane letter nigh up a new prospect have two chents 
instead of one. He i sto accomplish both 
increnmed « 


insureds MULTIPLE LINE PACILITIES 


a < DUBUQUE FIRE’ MARINE)) ) 


sccoompliah either or both aima more 


_ eparna Goupene 
Dubuque, Jowa 


easily Won't you drop us a line 


Fire and Casualty News 





ie to be realized before the bidding, 
through more favorable quotations N must be 
from trade creditors who are sup 


in advance that 


will he bonded bh ‘ 
originally described Pr ; 
‘ >. 
"> 





conditions 


creditors discovet 


suc bonds, 

more costly steps, | 
to provide 

must have 

The practice 


some contrac 


| 
depend on the uni | 
| 
| 
| 
| 
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bonds wr ot} 


competition 


; exercised : W 
my bonds hen your clients’ busi 


own 





ness operations in foreign 
sumilar work 
aes lands are insured through 


‘teed AFIA, they have protec tion 
naterial quot: expertly fitted to their spe 
the idders ry A cific needs 
annot 
rity thev _ That is because AFIA ip 

} 
| 


juired plies the professional know! 


wnsibility of the general \. ef edge and skill gained from 
tt Oo larantee that . 


| decades of experience serving 


subcon 


America’s industrial leader 
in practically every field 


CONSULT AFIA ON 
ALL FOREIGN INSURANCE 
PROBLEMS! 











AMERICAN FOREIGN 
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A Progressive Company for Aggressive Agents 


* Affiliated with 7, 
The NATIONAL MUTUAL Insurance Company 1 
MULTIPLE PERIL AGENCY COMPANIES 





* CELINA MUTUAL * 


INSUBANCE COMPANY 





AUTOMOBILE @ GLASS Celj ( : 
-CUAA 
GENERAL LIABILITY @ DISABILITY , Jhio 


FIDELITY AND SURETY @ INLAND MARINE CT7/ON mar erincs 
BURGLARY AND ROBBERY FIRE AND ALLIED LINES 
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AETNA 


New Auto Policy 


ALLSTATE 


Broader Auto Policy 


AMERICAN HOME 4 


New Vice President 


AMERICAN 


Stock Issue 


ATLANTIC MUTUAL 


To Enter Casualty Field 


BANKERS | 


CALVERT FIRE 


CENTENNIAL 





CENTENNIAL 


both 


vas introduced 


bodily 
ber of the Atlanti 
month term 

buying it in 
$25,000 


Mp) 


one 
limit of li 
$50,000, $100,000 
ible The policy auto 
ile medical payments 
(HR) 


per person An 


Won obile death and 


ay be purchased in 


| 


CENTRAL MUTUAL 


ompany 
Von Wert, OF 


To Reduce Polic yholders Dividends 


ained Coverage 


or dwellings and 


will be reduced 
Nove mbetr 


and 


dwelling 


CHRISTIANIA GENERAL 


y 


Appointment 


the 


4 REINSURANCE 
FRANK BURNS 
C <4 


INC. 


* 


STUART BUILDING + SEATTLE, WASHINGTON 


CONNECTICUT Indemnity Company 


New Haven, Connecticut 


JT 


New Auto Insurance Plan 


lollowing a two year marketing study, this com 
pany, a member of the Security-Connecticut Insurance 


Companies, has inaugurated a automobile insur 


The new policy features the revised stand 
with a 20% rate 
qualified private passenger risks 


and 


new 
ance plan 


ard Bureau coverage reduction for 


Coverage 1s written 


for a six months term continued by use of a re 
val notice and in 


the ompany 


Titled the “C.] 


voice which are prepared for agents 


forty-five days before expiration 
Plan,” the coverage is now written in 


Maryland 


have been approved in thir 


(Connecticut, Nebraska, Ohio, Pennsylvania, 


ind ‘Tennessee and filing 


teen additional state 


l 


Oo 
nicadac Her 


CONTINENTAL Casualty Con pany 


Terms of Offer Revised 


lollowing review of an extensive audit, directors of 


this company have reduced the 


Ol it 


original exchange ter 


ol one 


and ; alf share tock to one and a quartet 


hare for each 


National lire Insurance Con 


hare of 


pany of Hartford and directors of 


National lire 
stockholders 
ited the 


which 


voted 


he 


to recommend the revi I 1 to 


iudit of National Fire mdi 


necessity 


mcrease in 10 eserve 


vould have resu 


ubstantially lower earnings for 1955. Reflecting these 


adyu 


tment 


and continuing un 
results the stat 


atisfactory underwriting 


ripe 
half of 1956 ag 


lo for the first p 


tory 
vregated h 6,42 


EXCELSIOR |; 
New York New 


New Stock Issue 


any will issue 25,000 


toc} 


hares of 
he new 


additional 

value common issue will be 
offered at $10 per 
10, 1956 and 

ICI CMM) te 


lhe 


wer l t} 


hare to stockholders of 
the company’s 
ind Id 


AQgG 


record Ck 
1 

will increase 
$1,200,000 $100,000 t 


otfering period will be from ¢ Ictoher 15 


mpoany 


GREAT 


New 


AMERICAN 


rk N.Y. 


Y 


Matthew Advanced 


secretary, has beet 
company in charge of 
Department in San Frar 


} 


fill the created by 


llback 


Vacanc \ 


the 
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It all helps you 


TO GET BUSINESS 





-AND KEEP IT! 





The Employers’ Group Engineering 
Department offers a variety of service and 
public relations material that can be of 
great advantage to you. You have only to 
ask for the material this department makes 
available. It’s free of charge —a ‘‘give- 
away’ for you. You cannot fail to get 
substantial benefit from it because it helps 
you to increase the value of your service 
to the industrial firms of the community 


where you operate. For example: 


BLASTER’S LOG 


An effective aid to accident prevention and 
an extremely practical and useful method 
of keeping important records. Highly 


valued by builders and contractors heat THE “AWARDS” 
; ot nerit f tat } , 


! nar ate 


INDUSTRIAL NOISE 
MANUAL This study and guide to 
evaluation and control of noise can be of 
great assistance in the alleviation of an 
industrial malady that is becoming more 
and more acute each day. The subject ts of 


major interestto all progressive Companies 





FOR MORE INFORMATION 


call or write Engineering Department, The Employers’ 


rue Employers Group 


INSURANCE GQ) companies 


110 MILK STREET, GOSGTON 7, MAGGACHUGETTS 


THE CMPLOYERS LIABILITY 484 URANCE CORP LTO » Tee Cur vrees fF @f wtueance aure an ter te - sence 
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It all helps you 


TO GET BUSINESS 





-AND KEEP IT! 


The Employers’ Group Engineering 
Department offers a variety of service and 
public relations material that can be of 
great advantage to you. You have only to 
ask for the material this department makes 
available. It’s free of charge —a ‘“‘give- 
away”’ for you. You cannot fail to get 
substantial benefit from it because it helps 
you to increase the value of your service 
to the industrial firms of the community 


where you operate. For example: 


BLASTER’S LOG 


An effective aid to ac dent pre ention and 
' , 

an extremely practical and useful method 

of keeping important re 


valued by builders and contract 


THE “AWARDS” Awards 
of merit for outstanding safety achieve- 
ment in plant opera- 

tion and auto fleet 
INDUSTRIAL NOISE | accident control 

MANUAL 7 his study and guide to " These awards 

evaluation and control of 5 e can be of presented by y 
great assistance in the alleviation of as =" anne ee 
industrial malady that be ! , ore COPED 
and more acute each day. The 


major interest to all 





FOR MORE INFORMATION 
call or te bp 


rue Employers Group 


INSURANCE (JQ) COMPANIES 


110 MILK STREET, BOSTON 7, MASSACHUSETTS 


YERS FIRE INSURANCE ) + AMERICAN Cur vees NSOURANCE 





HARTFORD FIRE 
HARTFORD ACCIDENT and 


Elections 


INSURANCE COMPANY 


To Enter Life Field 
Rate Reduction Approved 


LAWYERS | 


LEGAL MUTUAL 


a 
YOUR CLIENT'S 


confidence is YOUR 
most valuable asset! 


e Where property value 
are in question, always 
refer your client to 
a nationally known 


LOYD: TH OMAS. 


RECOGNIZED APPRAISAL AUTHORITIES OEae 


hy if 


i 


LONDON AND LANCASHIRE 


MARQUETTE 


MICHIGAN 





MICHIGAN 


iers Indemnity Comy 
ce president and sect 


W ho ha 


NATIONAL | 
orawewrene 77 PREFERRED 


( rng Rr; la | 
Chairman Retires 7Fana Ipia 
New Vice President 
Stock Split 


Appointment 


NEW AMSTERDAM 


PROFESSIONAL 


To Extend Fire Operations | 
y vy 


MUTUAL Ca 
Aontgomery, Alat 


In Liquidation 


ST. PAUL | 


 _ 


OHIO FARMERS mpanie To Merge 





THE YORKSHIRE 
INSURANCE COMPANY OF NEW YORK | iN 


SEABOARD {> 


PAN inant FIRE & MARINE INSURANCE COMPANY a 
|PROTECTION | 
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90 JOHN STREET. NEW YORK 38. NEW YORK qi \d ‘ 
US PROTECTION FU~ 
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a 


Best's Fire and Casualty News 








THE MODERN INSURANCE MOVEMENT IS TOWARD SPECIALIZATION 
USE THE OFFICE THAT SPECIALIZES 
IN UNUSUAL RISKS 
GENERAL LIABILITY TAXICABS 
WORKMENS COMPENSATION TRUCKS - BUSSES 
FINANCIAL RESPONSIBILITY NON-STANDARD AUTOS 


HARD TO PLACE RISKS SURPLUS LINES 


KurT HITKE & C0,, INC. 


40| PEACHTREE ST. N.E 60! MUNSEY 8LOG 1S W. JACKSON &LVI BOX 8046 
ATLANTA, GA BALTIMORE 2, MD CHICAGO 4, ILI AS 5. TEMA‘ 


1535 WILSHIRE BLYD 1950 BISCAYNE BLVD 23) SANSOME ST 40) € 
OS ANGELES 17, CALIF MIAMI 38, FLA SAN FRANCISCO 4 ALIF 








SOUTHERN MUTUAL Aut 


Change in Name 


TRANS-AMERICA 
In Liquidation 


SOUTHWEST GENERAL 


TRAVELERS 


New Comptroller 


Executive Char ge 


SOUTHWESTERN 


Absorbs Mutual UNITED PACIFIC 


For October, 1956 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DEcemete 31, 


assers 
& 5406.99979 
946 030 04 
62,40) 031 6! 
736,182 94 


perimental 


3,803.13) 44 
3 086 000 00 


Marine and Porsign 


Ae 9.721363 # 
13658274 


. 
or Assets 


Tetal admitted Assets $186,966,567 02 


oss 
LiAmiLiTiEs 


losses 16,710,427 16 
1 421 400 00 
92 422 853.30 
3.290 258 00 


Reserve for 
Reserve for Loss Expenses 
Reserve for Unearned Premiums 
Reserve for Taxes ond Expenses 
funds held under Reinsurance 
lreeties 5845471 4 
AN ofher Lictilities 1.26) e218 
Capital 

Met Surpies 


Tetel $166 966.567 02 


SURPLUS TO POLICYHOLOERS $103,414,175.00 


Securities carried at $3,808 805 9! in the ehove stotement are deposited as required by law 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DEcemaee 31, 1955 


assets LiAmeLiTigs 


earn 5 1954862 $4 
169 400 
5.864 0447 

2.318 o 


S74 \8 


1,006,000 00 
6,025,0317.36 


$'5413,231.28 


Total admitted ateets 
SURPLUS TO POLICYHOLDERS $7,025,032.36 


+ $795,543 4 ‘ @ state ore posited os requ 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


Drcemece 31 1955 


asserts LIABILITIES 
5 5.306 055 44 
459 800 0 
4.9722 698 69 
1,252 806 o 
Wis! 
3,000 000 60 
A 16,367,184.65 


Tetal edmitted Assets $43,367 906) Tete! $43,367 906.30 


SURPLUS TO POLICYHOLOERS $21,367,1864.65 


430 6 . ‘ @ deposited 


METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


1955 


THE 


pecemare 31 
asses LIABILITIES 
s f 


sor 


4) 463 
1,000 000 00 
14455,519.01 


Capital 
) Met Surplus 
Tetel $55,090 196.13 


Total admitted Assets $55,090.596.13 


SURPLUS TO POLICYHOLDERS $17,455,519.01 


$4426 979 84 © ebeve . 


8 on basis prescribed by Natior 


HOME OFFICE Paci 


10 PARK PLACE 


NEWARK | 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 
DECEMBER 31, 1955 
LiABILITICS 


losses 


assers 
$ 851 57055 ve tor 
13,320,277 37 


7 9l4 


« for Loss Expenses 
‘ rve for Unearned Premiums 
ves ond Expenses 
1749. \2478 q 
66,000 00 Copitet 


132 Sha 55 Net Surplus 


other Mesets 


Tetal admitted Assets $16,157 470.93 Tete! 


SURPLUS TO POLICYHOLDERS $6,130,306.17 


vried at $1,956 902 96 in the ebove stoter 


ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 


DECEMBER 31, 1955 


assets LiABILiITIGS 
$ W031 74 
404 36 \4 Cepitel 


29452 Met Surplus 
news e465 


Tetal edmitted Assets $457 #97 94 


SURPLUS TO POLICYHOLDERS $453,917.08 


$55,720 22 in the obeve statement « 


COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 


DECEmane 31, 1955 


assets LiABILITICS 


ant ore deposited os required by low 


sya ia 

2,000 000.00 
6,130,306.17 
$16,157 470.93 


Re « fer Taxes end Expenses 5 1 980 86 
1@0 000 00 
353.917 08 


5457 897 94 


pase 


Capitel 
276.8993 Met Surplus 


Total admitted Assets $64.812.064 64 Tetel 


SURPLUS TO POLICYHOLDERS $19,332,993 06 
‘ $1 O91 171 13 in the eheve stateme © deported 
oners 


al Association of Insurance Commiss 


Departmer 


San fre “a @ 
NEW J8858Y _— 


Departments 


3000 000 60 
16.332.993 06 


$44 811.064 84 


Depertmers Canedian 


Por eige 


102 Made ene Mew ot 3) New Tort 


706 Sansome & Sen Prenciece 4, Calif 
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Froggatt & Co., Inc., Joseph 
! 
1) 


Farmers’ Mutual Auto 
‘ Sout! dab 


General Fire & Casualty 


i 


Allstate Insurance 


Glens Falls insurance 


tel 


ft pp 


Hall & Co., Inc., Frank 8 


American Surety: / i 


Hartford Accident 


Hartford Fire 


, » amelie : Industrial Indemnity 
Celina Mutual: / mt ) 


( ( ( 


h 
Consolidated Mutual: ' Johns & Co 


Fire Association Group: | 
hop 
Cooper Adjustment Co. O. L.: 
, ' , 


it 


Crum & Forster: / 
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COMPANY IN THE WORLD 


Detroit ins. Agency 
Kansas City Fire & Marine 


Dunn & Fowler, Inc 


j ii 
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55 FIFTH AVE., NEW YORK 
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Field Appointments f j National of Hartford Group: Promo 
ion K. J. Stothe, state agent in Kansas 
Kemper & Co., James: / » manager of combined Kansas and west 
erm Missouri field operations; and specia 
vents A. G. Corry Great Bend ind PB 
Ki napp Wichita to state agent 
heir respective territories in Kansa 
Ll ransier Associate tate avent Role 
Loyalty Group: ! f f ye Hicedlund from Louisville, Ky., to Indian 
‘ ‘ if I ee poll and special vent Hloward 1 
Buetow from Indiana to eastern Wisconsin 
nd upper Peninsula of Michigan 


National Mutual (Ohio): //ugh Selle 

t formerly outhern Indiana = state 

ayvent for Mayflower Insurance has been 
{ ‘ 


ippointed assistant fire and automobile 


inderwriting super or 


Nationwide Insurance: Vunald WW 
Hlanby head of the fire underwriting 
ervices div. in the home othce, has been 
named fire underwriting manayer of the 


Iri State region 


Maryland Casualty / New Hampshire Fire Group: Special 


went Harry 8S. Newman Milwaukee ha 
peen promoted to State ayetil it Minne 
pol ucceeding Roy W. Carlstrom, re 
Merchants Mutual Casualty: |! izned 
/ / HM. ¢ ( ive et i Casualty special agent John 1 ivy 
been transferred from New Haven 
Conn.) to the White Plain N.Y.) office 
vhile Walter A. Parmelee, claims adjuster 
\ 


in Connecticut has been ippoinler to 


uccecd Mr. Sarveant 


Ohio Farmers Cos.: [ichard D. Jablon 
i, formerly associated with the Michigan 
Inspection Bureau, has been appointed a 
pedal agent and Don W Revelle ha 
en transterred from Cincinnati to the 

chigan field as an adyuster 
rt D Hamilton formenl Cin 


mati bond and burglary supermtendent 


bireman’s Fund, has become associates 


the bond dept tf the indemnity 


For producers’ convenience we maintain special Under- 
writing and Service Departments which keep in close touch at all times with 
conditions affecting Fire, Automobile, Ocean & Inland Marine, and all 
Kindred Lines. These Specialized Facilities enable our producers to take 
care of their clients’ most modern insurance needs. Fullest inquiries about 
and use of them are invited 


NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE COMMONWEALTH INSURANCE COMPANY 
OF NEW YORK 
THE HOMELAND INSURANCE COMPANY OF AMERICA 
150 WILLIAM STREET, NEW YORK 38, N. Y. 








Pennsylvania Lumbermens: Jo/in F. 07 
formerly with Wm. H. McGee & Co., has 


heen appointed special agent in Ne York 


State 


Phoenix of Hartford Group: Special 
gent t nsterred {ricdlre \ VU fay 
I} to Indianapolis 
neter trom Denver 
M 
casualty under 
een appointed pec il 


d North Carolina 


Ilhbert W. Cope 


Phoenix of London Group: Specia! 
he 9 psie, N. Y., office 


headqguartes 


re ind fare Ma d 
ippointed special agents tor 


Nlabama re pectivel 


Reaves & Hay: [| liis s Angeles firm « 
independent adjusters as acquired 
of R tJ. 
ce adjuster also of Los An 
eaving the field to enter nother 


Retail Credit Co.: Home office me 
itedd at 16000 Peachtree St... N. W \t 
Mahayet prom tec 
ly established or 
Wadde Alban at Kin 
I (,reen Srooklyn 


Royal-Liverpool Group: /Villia 
mel or ol the lo prevention 
necnn lept in Nashville, has bee 
pointed resident supervisor of the 
| it Motile Ala ucceeding ft 
ations 
umm has been named as 
ecretary in the southern 
icceeded as special igent in 
Savannal sa ly Paul / O' Donne 
pecal representative tor agency yster 
dept the southern state 
/ 1. Warren and William W 
have been appointed special rey 
resentatives for the aygen stems dept 
in the New York metropolitan and 


ban areas and Atlanta, Ga., re pectively 


St. Paul Fire & Marine: Specia 
ippomlrmes ‘ it ve ‘ i 
Q)riean 


Security-Connecticut Cos.: Spe 
ippointme Jerome Apart 
Sout (.« 

{ 


eats Fire and Casualty News 





Stager, | 


nc., Albert F.: 
in New 


York: Re 


pioneers in | multiple line underwriting 





Standard Accident Group: \ 1 
whee ha een opened in Birt 


esenitative 


TRINITY SECURITY 

30 th ' UNIVERSAL NATIONAL 
Anniversary INSURANCE INSURANCE 

COMPANY COMPANY 





Edward 1 £ Harrison, Chairman 


Gordon S. Yeargan, President 





Traders & General: 
William W. Ca ha Home Office, Dallas, Texas 





United Adjustment & Insp. Co.: Secreta 
(;. B. Martin has | d e1 


een ciecte pre 


New York insurance Dept 
Warner, Inc., Lansing B.: Cage . , ' 
tice ha cet en il Af ‘ . ' / ) pelo ‘ " 
Cs mn Acce Per I 


fident 


Zurich-American Cos 
' ‘ hie { ‘ ‘ " 


obituary 


Health Insurance Institute 


assm notes 


Insurance Buyers Ass'n of Detroit 


American Internat'l Marine Agency 


| 


Casualty Actuarial Society 
iif 


Minnesota Ass'n of Insurance Agents 
a oS f 


‘) 


National Ass'n of ins. Commissioners 
/ iH : ; 


General Adjustment Bureau, Inc.: // 


( Mi National Automobile Undrs Ass'n 
{ 
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« « « — LIST OF ADVERTISERS » =» » » 


ts recognize that on advertisement in BEST'S 
iistinction as only those nsurance companies ¢ 


ore permitted to advertise in ifs ylumns 


Heats bire and ( aaualts 








“Unforeseen events... need not change and shape the course of man’s affairs 


Canh ruin a 
Be thorough 
It 
today Hee 11iS¢ 


MARYLAND CASUALTY COMPAN) 


! fy Bon 
/ 

















Extra Value 





makes the 


a difference 


in insurance 











